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DEPARTMENT OF PROFESSIONAL AND FINANCIALKEGULATION

f)gpartment Overview
The Department or Professional and Financial Regulation serves and protects the public
through a broad range of statutorily-authorized responsibilities, such as examining and
overseeing state-chartered financial institutions and bank holding companies; regulating
insurance companies, agencies and producers; administering and enforcing the Maine
Un iform Securities I\ct; regulating grantors of consumcr credit; and by licensing and
regulating num erous professions and occupations.
The Department protects Maine consumers through its licensing, examining and auditing
activities. It conducts progTams aImed at increasing voluntary compliance with State
laws, investigates possible violations of law and undertakes enforcement actions. The
Department responds to consumer complaints and requests for information. Staff also
conduct educational outreach programs to make consumers aware of their rights under
Maine laws. During 2007, Department eCfOlis to provide services and resources to the
public through online applications and public forums have been enhanced.

Mission Statement
The mission o.lthe Department o.fPro.(essional and Financial Regulation is to encourage
sound, ethical business practices through high quality, impartial and efficient regulation
ofinsurers, .financial institutions, investment advisers, creditors and numerous
professions and occupations/or the purpose o/protecting the citizens ofMaine.

History and Organization
The Department or Business Regulation was created in October 1973 as part of State
government reorganization dcsigntid to cOI1::iolidatc related age!1cies along functional
lines and strengthen executive direction . Some of the agencies originally placed under
the jurisdiction 01" the Department were the Bureau of Banking, the Bureau ofTnsufance,
and th e Real Estate Com mission.
The Special Session orthe 106th Legislature established the Bureau of Consumer
Protection (recently renamed the Bureau or Consumer Credit Protection) to enforce the
Maine Consumer Credit Code, which became efiective January 1, 1975. fn 1987 the
name or the Department was changed to Professional and Financial Regulation.
The special session of the 107th Legislature established a central licensing division, now
called the Office of Licensing and Registration (OLR). Since that time, several new state
licensing programs have been created and placed within OLR. Licensing programs have
also been transfelTed to OLR fi'om other departments, and existing independent agencies
have been moved into OLR. Today, the Office oversees 40 licensing programs.

Currently, the Department consists of a centralized Administrative Services Division
which includes the Commissioner's ortice and 5 agencies: the Bureau of Financial
Institutions (lCmnerly the Bureau of Banking), the Bl,m;:a.\l of Commmer Credit Protection
(fonnerly the Office of Consumer Credit Regulation and renamed in 2007), the Bureau of
Insurance, the Ortice of Securities, and the Office of Licensing and Registration.
In addition to the 40 licensing programs directly administered by OLR, six professional
licensing boards arc aCfiliated with the Department: the Board of Licensure in Medicine,
the Maine State Board of Nursing, the Board of Dental Examiners, the Board of
Registration for Professional Engineers, the Maine State Board of Optometry and the
Board of Osteopathic Licensure. These "affiliated" boards are scheduled for review
under the provisions of the Government Evaluation Act by the Joint Standing Committee
on Business, Research and L::conomic Development in 20 II.
Staffing Size anti Composition

With a position count of 20 I employees, the Department is relatively small compared to
other cabinet-level agencies. Due to the complex nature of its regulatory activity, the
Department employs professional and technical employees, including CPAs, actuaries,
attorneys and licensed inspectors. Approximately 45 financial examiners and professional
regulatory board inspedors arc on staft~ working primarily in the field.
The Department emphasizes continuing professional education, training and
development. The statT is highly motivated and dedicated to quality regulation and
public servi ce.
Department Funding Source

The Department is f'unded entirely through dedicated revenue sources. As a result, each
organizational unit within the Department is funded by a combination of licensing,
examination, assessment, volume and filing fees paid by the regulated individuals or
entities.
The Department contributes signi ficantly to the General Fund through the Office of
Securities' registration & licensing fees , as well as fines collected from other Department
agencies and periodic transfers of Other Special Revenue funds. Duting the past years,
those transfers have totaled over $29 million .
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DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION

ADM! ISTRA T/VE SERVICES DIVISIO

I A.

Enabling or Authorizing Law

The Administrative Service Division is authorized through 10 MRSA §8003.

I B.

Descr;ption of Programs

The Administrative Ser ices Division coordinate administrative and legislative support
for all bur aus, oflicc. , boards and commissions within the Department. It also procures
and facilitate. the Department's infonnation technology services. The Divi ion's
central ized support covers such functions as budget development, contract review ,
purchases, ca h receipts, computer service, legislative upport, public communications,
reception and facility management.
The Division pro ides the ervices desclibed above for the entire Department.
Additionally, the Di vision is responsible tor ordering and arranging for the ervices
provided to all units by outside staff agencies including the Department of
Administratl and Financial Service. - ervice enters the building owner and by
pri ate partie and vendor.
The Oi vi 'ion manag the development and administration or the Department'
centralized li censing database. Technical Llpp0l1 for all Department comp uter services is
provided by or procured through the Office of Information Techno logy.
The Commissioner is the adm ini strative head of the Department. In this capacity, the
Comm issioner provides cen trali zed budgeting coordination, initiates and monitors all
polj<;y imp!Qmcntation and strategic planning, and directs the day-to-day management of
the Department. The Commissioner develop the Department's legislative program and
coordinate ' it within the Department and with the Admini tration .
The Commissioner i respon ible for reviewing the policy and operation of agencies
within the Department to insure that eaeh complies with its statutory and publie service
responsibi Iities. The Commissioner may not interfere with the exerci e of discretionary
regulatory or licen 'ing authority vested by statute directly in the bureaus office, boards
and commi . ion ' 01 the Department.
In the case or al'filiateJ boarJs, the ' ammi sianer acts as a liaison with the Governor and
with other unit· lfstutc government. Afliliated boards submit their budgets through the
Dcpmtmcnt.
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I c.

Organizational Structure

Th~

Administrative Services Divislon is headed by
authoriz~d positions.

th~

Commissioner and presently has 7

Th~r~

are distinct functional units within the Administrative Services Division. Th~ first
is the Office of Commissioner, which serves as the central point of leadership within the
Depattment. The Commissioner's office coordinates Department-wide strategic plmming
and policy development ; serves as the primary contact for the Governor's office, the
Legislature and other governmental agencies ; facilitates communications with the public
and media; ensures intra-agency cooperation and collaboration.

The Admini strative Unit provides centralized fiscal and facility management for the
Department, while th e lntonnation Systems Support Services Unit coordinates
automation and electronic communication objectives.
A Divisional organizational chart is found in Attachment A. It outlines the Division 's
personnel strUl:ture and relationship to the Department.

I D.

Compliance with Federal and State Health and Safety Laws

All agencies within the Depaltment of Professional and Financial Regulation fully
participate in the Dcpaltment' s 'IIealth and Safety Team' and Building Response Team.
Both organizations have developed policies designed to ensure compliance with state and
federal health and safety laws, induding the Americans with Disabilities Act.
Additionally, the Department adheres to the accessibilitY' standards and policies adopted by
the Maine Ollice of Information Technology.

IE.

Financial Summary

The Division '~ limmcial summary is found in Attachment A.

I F.

Regulatory Agenda and Summary of Rules Adopted

Not applicable to the Administrative Services Division.

I G.

Areas of Coordination with Other State and Federal Agencies

The Divi sion is the primary liaison to the State Budget Office, the Controller's Office, the

Department of Audit, the Legislature and the Governor's Office.
The Division al so work s closely with the Administrative and Infom1ation Technology
Service Centers within the Department of Administrative and Financial Services (OAFS)
to coordinate support to the agencies and boards within the Department.
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I II.

Constituencies

The Di vision pl'imarily ~ervcs to support the agencies within and the boards affili ated
with the Department.

I 1.

Alternative DelivefY Systems

[n coordinati on with the Office of In fonna tion Technology, the Divis ion has made
aggresl:> ive use of inftmnation technology assisting agenci es within the Department. In
the past ten years, th is cooperati ve effort has resulted in the addition or online
appli cati ons, online renewal service ', many downloadabl e fonTIS, online licensee search
l e"t ~lre s

I J.

and many other eleGtronic processes.

Emerging Issues

The Division is work ing to increase con. umer protecti on out reach initiatives. Special
attenti on is being paid 10 Maine 's older popul ation. Seminars and forums arc being held
throughout the State to raise awareness about issues of coneem to seni ors, including
financial scams ancl other t,-a udul en l acti vity and to provide a range of services and
ass istance.

I K.

Information Specifically Requested by Committee

one requested .

I L.

Comparison ofRelated Federal Laws and R egulations

Not applicable to the I\dmini strative Services Di vision.

I.M.

Collecting, Managing and Using Personal Information

Agencie wit hi n the Department of Professional & Financial Regulation coll ect personal
information in a variely of ways. For purposes of this poli cy, "personal info rmation"
incl udes but is notlimitcd to home address, telephone number, and fi nancial and medical
inform ation. Social Securit y Numbers and personal in/"01l11ation are co ll ected on li cense
app li cations and during complaint in vcstigationl:> and compliance examinations.
The Department's policy is intended to raise the awa ren ess of empl oyees about the
proper usc orSocial Securit y umber and personal information ; to prevent the
il1disel'imili31 release of such persona l infonnalion; and lo eslab li sh a procedure lo assure
that publi c and Freedom of I\ccess (FOI\) requests are made and responded to in
acco rdance with the law.
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Several factors make such awaren ss important. First, State law provides that
in formation in the State's possession is generally ,wailable to the public unless it is
deemed confidential by Lhe staluL<;;. Second, the Department is taking steps to provide
more and more in/ormation to the public via its Internet websites. Third at the state and
national Ie <::Is increased attention and concern are focused on i sue of privacy and
acce to sensitive, per onal informatio n.
Policy .

I. PFR employees shou ld not disclose or release Social Security Numbers contained
in agency liles. PfoR employees receive frequent requests for copies oflicense
appli cations and li sts of licensees. Employees should redact any Social Security
umbers before sending out documents responsive to the e requests.
2. Each agency should designate an attorney or manager re ponsible for processing
and responding to reg uests for perso nal in fonnation, inc! uding FOA reg L1ests. If a
PFR employee n.:ceive a request [i'om the public to review or copy documents
containing personal information, the employee shall ask that the request be in
wliting. In addition , all responses to such request shall be reviewed by the
designated atto rney or man ager.
3. In processing a public or rOA request, each agency should redact information
protected by statute. In addition the agency shou ld detennine whether the reque t
can be respond d to without supplying other per onal infOlmation. Each agency
may have specific information which is protected by law or reb'lliation.
4. When posting inf(mnation on Pf-R's website, agencies should not post personal
information, such as home addresse and telephone numbers . An exception to
thi ' rule would b in case in which SLlch information is directly applicable to a
li ct:nsee'. busines. , 'uch as when a ho me address is al 0 a business address or a
hOl11e telephone number is al'o a business telephone number. Under no
circumstances hould oeial Security umber be posted.
5. Each agency 'hould u 'e its best efforts when collecting infonnation to provide
notie regarding whether the information will be treated as publi or confidential

information.
• List ofReports, ApplicatiollS and Other Paperwork

The Division coordinate all financial and budgetary reporting, including annual report
submi sions, biennial budgcts, annual work programs, GAAP closing, SEFA reporting,
audit ·tatemcnts and variou. others required by th Department of Admini trative and
hnancial Service. .
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DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION
BUREAU OF FTNANCIAL INSTITUTIONS

I C Enabling or Authorizing Law
Th Bureau of Finan cial fn slitutions is autholi zed through 9-B MRSA § 111 and § 12 1;
and 9-/\ MRSI\ sub-§ 1-3 0 I(2).

I B.

Description o[Programs

The Bureau of Financial Institutions supervises all state-chartered tinancial in titutions
including banks, credit unions , and non-depository trust companies. The Bureau
maintain and promote su re and sound Jinanci al practices' strength , stability and
efficiency 0 f fin ancial institutions; security of deposit and share funds ; reasonable and
orderl y com petit ion; and development and expansion of financial services advantageous
to the publi c welfare.
With respect to the agency 's authority pLlrsuant to the Maine Credit Code, the Bureau
supervises finan cial institutions in such a way as to protect consumers against unfair
practices by financial in stitution s that provide consumer credit, to provide consumer
education and to encourage the development of economically sound credit practices.
The following programs are administered by the Bureau with equal priolity:
•

Conducting safety and soundne 's and regulatory compliance examinations of
state-chartered bank s, credit unions, and non-depository trust companies;

•

Issuing cease and desist orders due to unsafe or unsound practices, violations of
laws, conditions imposed by the Superintendent, or agreements entered into with
the Bureau'

•

Acting on appli cati ons regarding most corporate activity, including the fonnation
of ncw financial insti tutions, ownership changes, and mergers;

•

In e. tigating complai nts; and

•

Edu cating consumers about their ri ghts and re ponsibilities under our laws.

Pursuant to § 22 1 of the Banking Codc, the Superintendent shall examine each financial
institution organized pursuant to Maine law at least once every 36 months or more
f1-eq uentl y as the Superintendent detel1l1ines. These examinations are often schcdul ed in
conjunction with federal regulators in order to maximi ze regulatory resources and
minimizc indu try disruption . The Bureau has co nsistently examined financial
institutions orga ni zed pursuant to Maine law at lea t once every 36 months and often with
greater lj-eq uency.
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The Bureull has a Consumer Outreach Specialist on staCr to answer consumer questions
and help resolve disputes between financial institutions and consumers. Additionally, the
Bureau makes educatiol1 ~ll matcrigls available to the public and maintains an online
presence to provide resources to conslllners on a constant basis. The Bureau's website
provides information on Maine financial institutions, laws and regulations, lD theft,
consumer scams and other essential topics .
Most recently, the Bureau workcd with the Business, Research and Economic
Development Committee and various stakeholders in late 2006 and early 2007 to develop
and disseminate a brochure regarding "Debit Card Holds", an issue of concern to many
consumers.

I c.

Organizational Structure

The Bureau is headed by a Superintendent and presently has 21 authorized positions,
Since 1985 the Bureau has been divided in to two functional groups: an Examination and
Supervision Di vision and a Research and Administration Division. The Oftice of
Securities was a divi sion within the Bureau until 200 I, but is now a separate agency
within DPPR, The Bureau" organil.ational flowchart is found in Attachment B.
I

D. Compliance with

F~d?ra! ami State flealtlt and Safety Laws

In coordination and cooperation with the other agencies within the Department, the
Bureau fully pmiicipates on the Department's Tlealth and Safety Team and Building
Security Committee. Both organizations have developed policies designed to ensure
complii:mce with state and lederal health and safety laws, including the Americans with
Disabilities Act.

IE.

Financial Summary

The Bureau's financial summary is found in Attachment B,

I F.

Regulatory Agenda and Summary ofRules Adopted

The Bureau 's regulatory agenda is f()Und in Attachment B. Summary of rules adopted :

Rule 9 -- Advertising by Financial Institutions, Credit Unions, Bank Iioiding Companies
and Service Corporations :
Revised 3/5/06
Rule /8 Funds Availabilit)'lDeposit Discl os ure :
Revised 4/ 15/02
Rule 29 Securities Activities in f-inancial Institutions:
Revi sed 12/31 /05
Rule 3 J - Semiannual Assessments:
Revised 10/26/04
Rule 36 - Deposit Prodtlction Oftlccs:
Effective 2/23/97;
Rule 37 - Interstate Branch Assessment:

Revised 10/17/05
Effective 1/14/97
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I F.

Regulatory Agenda and Summary ofRules Adopted (continued)

Truth-in-Lending Regulation 2-2:
Rule 39 Rule 40 Rule 41 Merchant

Effective 5/28/97;
Revised 7/28 /02
Sale of Insurance Product · by Financial Institutions and Supervised Lenders:
Effective 11/24/97
Student Loan Disclosures :
Effective 811 100
Annual Asscs m 'nt - Non-depository Trust Companies, Uninsured Banks and
Bunks:
Effective 1/22/02 ;
Revised 1/14/04

Rule 42 - Charges Permitted lor Certain Consumer Loans:
Effective 3/24/04
Rule 43 Multiple of' Federal Minimum Wage:
Effective 6/ 18/05
(amendments cUITently being drafted to take into account the State Minimum Wage)
Drq(t Rule 44 - Tangible et Benefit and Ability to Pay:
Being Drafted

I G.

Areas of Coordination with Other State and Federal Agencies

Department o{the Secretary o[Slale

The Department of the Secretary of State is provided notice by the Bureau when it
approves new bank charters, mergers or acquisitions; the Bureau works with applicants to
ensure that ueh lilin gs ar tim ely and complete. The I3ureau coordinates with the
Depmtmcnt of'the Secretary of State to a ure compliance with "restricted tel111S"
statute . [n order for enti tics to use certai n tenns, such as 'bank,"" avings," "trust," and
derivatives thereof, permission from the Bureau must first be obtained.
Office ofthe Sta te Treasurer

The BlIl'cf\u also wOi'ks closely with the Abandoned Property Division of the Office of the
State Treasurer to administer Maim: law requiring that unclaimed property (including
linancial institution dero it accounts) remaining inactive for five years be escheated to
the State. The Bureau per/arms periodic on-site examinations of state-chartered financial
in titutions to a sure compli ance.
Office ofth e Attorne y Gen eral

The Office or the AttoJ11cy Genera l represents the Bureau of Financial Institutions in
admini strative hearing or other litigation proceedings. The Office of the Attorney
General also assists the Bureau in drafting and reviewing enforcement actions and rules.
The Bureau of Financial Institutions may refer complaints or u peeted criminal
activiti e., fraud and unli ensed practice to the Office of the Attorney General and work in
cooperation wi th as. istant attoJ11ey. general during the investigative phases of these
matters and consumer complaints.
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Federal Agencies and National Associations

The Bureau coordinates policy, examination, applications and safety and soundness
iss ues with the Federal Deposit Insurance Corporation, the Office of the Comptroller of
the CUlTency, the Federal Re erve Bank of'Boston, the federal Reserve Board and the
Nationa l Credit Union Assoc iation. The Bureau has recently entered into a
Memorandum of Und erstanding with the Office of Forei gn Assets Control and the
Financial Crimes Enforcement Network whi ch sets fOl1h procedures for the exchange of
information between thcse agencies.

The Bureau' s primury constituency is Maine's consumers and approximately 51 statechaliered financial in stituti ons with assets to ta ling approximately $14 billion. Due to
interstate bankin g/branching, the uni versal hank charter and "niche" banks, bank assets
uncleI' supervision through corporate reorgani zations, sale of branches, ancl new ballk
charters, the Bureau's co nstituency continu es to evolve.
I. A lternative Delivery Systems

The Bureau has impl emented the initiatives outlined below in an effort to enhance costeffective regulation of state-chartered financi al institutions.
•
•
•

Di vided examination progTams--altemating on-site examinations with the
appropriate federa l agency ;
Continued use of joint examinations--a lternating on-s ite examinations with two or
more regu lato ry 'Igcncies, producing one report;
Continued usc oran off-site component-- initial preparatory and/or analytical work
of an examination is conducted 0 fr-site (usuall y Bureau headquarters), saving the

financial institution the expensc of cxamil1cl' travel and disruption of the
•

exam ination team conducting on-site exams;
Scheduling of examinations based upon asset size and condition--financia1
institutions under $500 million in assets and with examination rating of I or 2
may ha ve examin ation fi-equency expanded to once every 18 months.

The Bureau has also entered into cooperative exa mination and infonnation-sharing
agreemcnts with other state or fedcral regulatory agencies. This provides [or
comprehensive oversight ol'banks with minimum expend iture afstate resources, and
enh ances the deli very of quality services to Maine people and businesses.
Regarding serv ices for consumers, the Bureau employs a full range of deli very methods.
The Bureau's website (www.maine.gov/pfl-l1.i nam.: ialin stituti ons/) provides continuous
access to consumcr protection services. The Bureau also employs a Consumer Outreach
Speciali st who addresses consumer cases and conducts educational outreach seminars.
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The safety and soundness of state-chartered financial institutions is essential to the
economic welfare of the State. Privatization of regulatory efforts in this regard raises

complex issw::s whiGh Gou ld have substantial impact on the economy. Any consideration
of privati zation should be considered with significant caution.

I J. Emerging L..sues
Int egrated Financial Services industry

In 1999 the Gramm-Leach -Bliley Act was passed, updating U.S. financial service laws
and breaking down the barriers between commercial banks, securities fi1l11S and insurance
companies. The Act also pe1l11its fi nancial organi zations flexibility in structuring these
new financial affi li ations through a holding company structure, or a financial subsidiary.
Since then , the Bureau and other state and federa l regulators have evolved to provide
more functiona l regulation of this increasingly integrated financial scrviccs industry.
Federal Preemption

The debate over whether federal banking law may preempt state banking law has been an
ongoing one. In April 2007, the U.S. Supreme Court decided in favor of a national bank,
Wachovia, which succeeded in obtaining a declaration that the Michigan statutes at issue
were preempted hy the National Banking Act. While the majority deeisiOli is limited in
its scope, th e question of federal preemption is onc which the Bureau continucs to
monitor closel y with thc Legi slature and con sider carefully in its deliberations.
Predatory Lending

Tn June 2007, aller unanimously passing in the House and Senate, Governor Baldacei
signed into law An ActiO Protect Main e Homeowners/rom Predatory Lending. This law
, makes si gnificant changes to ClllTent Maine law relating to residential mortgage loans and
permissible high-ratc, high-ree mortgages.
The law updates and amends current law to address predatory and abusive lending
rractices and to provide additional protections for Maine eonsumcrs. In October 2007,
the Bureau , in conjunction with the Hureau of Consumer Credit Protection proposed
rulemaking prescribed by the Act.

I K. 1f~j(mllatiol'l Specifically Requested by Committee
Nonc rCCJuested.
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I L.

Comparison ofRelated Federal LawS' amI Regulations

In an elrod to maintain competitive eq ual i ty between state and federal chartcrcd
in titution s, there arc numerous state hanking law s that are similar to federal hanking
laws. Maine has consumer protection laws, such as the recent Act to Protect Maine
HomeownersFom fJredatOl'y Lending, which provide greater protections than those
afforded by rederallaw . However, given the issue of federa l preemption, ueh laws in
general may on ly apply to state-chartered financial institutions.

I M.

Collecting, Managing and Using Personal Information

The Bureau receives personal information via two of the programs it administers ;
investigating complaints and considering applications. All personal infonnation the
Bureau recei ves is confidcntial, pursuant to § 226 of the Maine Banking Code, and
vio lation of thi s confident iali ty provi ion may result in criminal penalties. The only
personal inlonnation the Bureau receives is provided either voluntaril y by the
complainant or by pcrson applying for a chartcr or change of owner hip.
The Bureau has a policy requiring the use of encrypted e-mail whenever messages are
sent through the State system. Additionally, those consumcrs submitting personal
in f01111ation to the Bureau via the Internet now have the choice of doing so via encrypted
e-mail to ensure confidenti ality. rUJ1hcrmore, thc exchange of other bank information
with fed~ral r~gulator i ia secure systems.
The Bureau abides by state r~tention policies and de troys records accordingly.
FUlth~nnore, all documents discarded by Department emp loyees, including those within
the Burcau, are shredded .
During 2006, the Bureau adopted new policies and procedures designed to enhance thc
security 01 clectronic mcssaging and electronic data in its possession. PUl1hem10re, in
October 2006; the Bureabl implemented an "Examination Information and Laptop
Security Policy" designed primarily for field exami ners, but applying to all Bureau
employees ass igned a lap top computer. This policy provides for the technical security of
infollnation tared on laptop , the physical security of laptops, and other mcasure ,
incl uding the retention of data on laptop computers and security incident reporting.
As 0 f.T anuary 3 I, 2007, state agencies and busi nesses are now reg uired under Maine law
to provide notice to consumer when a breach of their personal info1111ation has occurred.
The Bureau is aware of its responsibilities under this new law and continues to make
protection or con fidential information a priority.
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[N.

List oj'Reports, Applications and Other Paperwork

Bureau of Financial In stitution s' Reports (as of September 26, 2(07):
Report

Statuto ry
Requirement

Date Adopted

Frequ ency

Number
Filed

Assessmen t

9-8 MRSA
§2 14
9-B MRSA
§222(3)
9-8 MRSA
*222( I)

Included in 1975
recod ifi cation.
Inclu ded in 1975
re<.:odifit:at ion.
1985 (Est.)

Quarterly

9-A MRSA

1996

Cond ition and
Int:omt: Rt:porl
Ma ine
In terstate
RepOIi
Ini tia l
Notification

Annual
Not; ll cation
Offi cer's
Qut:stionn ai re
Changes in
Capita l
Restricted
lenn s Fi ling

Redu ction
Planned

48

Number
Filings
Anticipated
46

Quarterly

48

46

None.

Quarterly

6

8

None.

10

[0

None.

1996

Upon
commencement
of bu siness
activity in
Ma ine.
Annuall y

137

135

None.

1978 (Est. )

An nuall y

35

33

None.

1990

Semi "Annually

14

14

None.

Included in 1975
ret:oditleation.

Upon
commencement

36

35

None.

~ (j-2 02

9-/\ MRSA
96•202
9-11 MRSA
9222 (3)
9-8 MRSA
§222(3 )
9-B MRS A
§24 1(9)

None.

of hllsincss
acti vity in
Main e.

All application requirements are
reviewed peri odicall y to minim ize burdcn on rcgulatcd entiti es and for consistcncy with
federal fil in g requircments ; many applications have been reduced to notificati on if
appli cant meets certain criteri a.
Bu/-call of Finandallnstitutions' Applications:

Applications

*

Establi sh new bank
Establish, relocate, close branch
Federal to state charter conversion
Convert mutua l to stock
Merge with another FI
Establish subsidiary
Holding company acquisition
Change in ownership
Mutual holding company reorg

#A

#E

Chapters 31! 32

2

2

Chapter 33
Chapter 34
Chapter 34
Chapter 35
Chapter 44
Chapter 101
Chapter 101
Chapter 105

24
0
0
2
2
2
2
2

20
0
0
2
3
2
1
2

0

Statute

Credit Unions

Establish credit union

Chapter 81

0

Establish, rel ocate, close branch
Federal to state charter conversion
Merge with another CU

Chapter 82
Chapter 87
Chapter 87

5

5

1

2

4

4

•

i\pplications arc on ly li led when an instilUlion initiatl:s tht: proposed ac ti vity

Hi\ is applicillions liiL'd bCl w\:cn 7/1/05 and 6/30/07
#1' is app lications al1ll cipall:d b,'lwCCIl 7/ 1107 and 6/30/09
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DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION

BUREA U OF CONSUMER CREDIT PROtECTION

I A.

Enabling or Authorizing Law

The Bureau of Consumer Credit Protection (BCCP), formerly the Office of Consumer
Cred it Regul ation , is authori zed through the following sections of Maine law:
9-A MRS/\ ~ 1-101 et seq,
10 MR SA § 1-101 el seq,
10 MRS/\ § 1311 et seq,
5 MRSA § 4595 et seq,
17 MR S;\ § 70 1 et seq ,
30-;\ MRS/\ § 3960 et seq,
32 MRS;\ § 6 101 el seq,
32 MR SA § 6151 el seq,
32 MR SA § 6131 et scq,
32 MRS;\ § 6 171 e( seq,
32 MRSA § 11001 et seq,
33 MRS;\ § 52 1 et seq,

I B.

Maine Consumer Credit Code

Plain Contract Language Law
Fair Credit Reporting Act
Fair Credit Ex tension Section, Maine Human Rights Act
Budget Planning 8usiness
Pawn Brokers
Money Transmitters Act
Non-bank Cash-Di spensing Machines
Check Cashers I Foreign Currency Exchangers Act
Debt Management Servicer Providers Act
Fa ir Debt Coll ection Practi ces Act
Funded Settlement Act

Description ofPrograms

The BCCP was establi shed to protect the citi zens ofMainc from unfair and deceptive
practices with respect to consumer credit. The primary responsibility of the agency is to
protect Maine consumers through implementation ofthe Maine Consumer Credit Code,
The Code requires the agem;y to promote the development of equitable con sumer credit
practices; encourage competiti on among credit grantors; and ensure that the regulation of
C(lliSUlm3f c\'(xiit tnmsaetiofts iI1 Main e cOnfOl'I'TIS to the policies of the federal Truth-inLending Act and th e Real Estatc Settlement Procedures Act (RESPA).
Additionally, the agency is responsible lor administration of consumer-related state laws
concerning rc;tail creditors, mortgage compani es, co llection agencies, "plain language"
consumer loan contracts, credit reporting agencies, loan brokers, mortgage loan officers,
rent-to-own compani es pawnbrokers, personal finance companies, money order issuers,
chc;ck cashers, l'oreign cLllTcncy cxchangers, non-bank ATM operators, debt management
and debt settl ement companies, repossession companies, payroll processors, servicers of
credi t contracts, providers or consum er arbitration servi ces, and litigation funding
companI es,
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The mission and priorities or the BCCP are focused on consumer protection and
consumer assistance. Other regulatory activities of the agency, such as licensing and

registration, conducting compliance examinations, providing consumer education, und
participating in legislative aetivities, emanate from the need to provide protection for the
public.
On average, approximately 1,000 f0l111al , written complaints are received each year in the
BCCP , which has e tablished strict perf0t111anCe targets to best ensure prompt resolution
ofthose complaints. At the present time, 98.4 percent ofthose complaints are resolved
within 90 days. If a consumer complaint results in the need to impose administrative
sanctions on a company, investigation and development of that administrative
enforcement action may take additional time and involvement.
On average, the BCCP issues morc than 25 enforcement orders and consent agreements
eaeh year, with many such disciplinary proceedings requiring the involvement of the
Office of the Attomey General. Efforts ofthe BCCP have resulted in credits or refunds
to Maine consumers averaging $218,802.10 annually during cach of the past five years.
The Bcep measures its performance through the resolutions of consumer complaints
received by the off1ce; by the numbers and results or enforcement actions; and by the
promptness or the issuance of licenses and registrations to the thousands of regulated

companics= located both within the State of Maine us well as across the country and
intel11ationall y.
The Beer also measures its efficiency through the completion of compliance
examinations . During the past five years, the agency has conducted 2,449 compliance
examinations, with each examination requiring a wlitten report to the regulated company
clari fying what must be done to bring its activities into regulatory compliance.
To the extent permitted by resources, the BCCP provides educational speakers to schools,
organizations that advocate on behal f of seniors, and other consumer groups. The Bureau
averages more than 20 presentations each year.
Finally, the BeCp palticipates in the Legislative process, with a small number of its own
initiatives, but more commonly in response to initiatives by individual legislators,
lollowing requests by the Legislative committees of jurisdiction to provide information,
advice and guidance through the Legislative deliberation process. During the most recent
First Session of'the J23rd Legislature, stalTactively paliicipated in the development and
review of' 25 separate pieces or legislation, providing testimony and taking part in the
public hearing and work session processes.
I

c.

Organizational Structure

The Beep is headed by a Superintendent and presently has 14 authorized positions. The
Bureau is divided into three functional groups: Examination , Licensing and Consumer
Complaint Resolution. The Bureau's organizational chart is found in Attachment C.
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I D.

Compliance with Federal and State Health and Safety Laws

In coordi nation and cooperation with the other agencies within the Department the
BCCP fu ll y participates on the Department's Health and Safety Team and Building
Securit y Committee, whieh ha ve developed policie designed to ensure compliance with
state and federal hea lth and sa fety laws, including the Americans with Disabilities Act.

IE.

Financial Summary

The BCCP financi al summary is found in Attachment e .
I

F. Regulatory Agenda and Sumnul1Y of Rules Adopted
The BCCP regulatory agenda is found in Attachmcnt e. Summary of rules adopted:

Rule 50() - Lo an af'licer Continuing Education Rule
Rule 550 - Predatory Mortgage Lend ing - currently in the APA process.
Rule f20 Garnishment Limits Rule

I G. Areas of Coordination with Other State and Federal Agencies
Departm ent ofth e Secrelarv o(State. Bureau o[Molor Vehicles

The BCCP work. with the Bureau of Motor Vehicle to ensure lien holders of record
(auto dealers that ell on cred it) are registered wi th Beep in accordance with the
Ilumerical standards sct forth in Title 9-A, Sections 1-301 (13) and (17) .
FinCF;N and IN S
The Beep entered into a Memoran la of Understanding with the afCice of Foreign Assets
Control tlnd the finnl'1ci tt l Crimes Enforcemcnt Nctwork and with the IRS, to ensurc
seamIe s com mun icati ons on money transmi tter en forcemcnt issues.
Office o(lhe

omptroller o{the Currency (OCC)

The Beep established a line offol111al communications with the aee to ensure that
Maine customers of national banks receive sat isfactory responses to their complaints. A
written confidentiality sharing agreement was enlered into with the aec to permit the
sharing of speciftc consumer complaint data.

Office o{Moil1(J's Afforney Gellentl
When liti gati on is nece sary to effect compli ance the Office of the Attorney General
represent the BeCp in admini stering hearings and pursing liti gation, and assi ts in
draftin g and reviewin g en forc ement documents and rules.
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I H. Constituencies

The Bureau or Co nsum er Credit Protection's primary constituency is Maine consumers,
Secondary co nstituencies in clude the various business entities required to obtain licenses
or to register with the agency and that arc subject to compliance examinations and other
enll)rcement actions to ensure consistency with Maine laws. These businesses include
non-bank mortgage companies, retail creditors, collection agencies, credit reporting
agenci es, loan brokers, mortgage loan officers, rent-to-own companies, pawnbrokers,
personal finance companies, money order issuers, check cashers, foreign CUlTency
exchangers, non -bank ATM operators, debt management and debt settlement companies,
rcpossession co mpanies, payroll proc;essors, c;redit c;ontracts, litigation funding
providers and consumer arbi trati on prov id er,

or

Both consumer and bllSiness constituencies ha ve been served, not only through the
prompt responses to consumer co mplai nts and prompt decisions on applications for
li cense and registrations, but also by the development of a comprehensive website, to
provide methods of c1e<.:tronic access to the agency and to appropriate fOlms and
appli cati ons,

IL

Alternative Delivery Systems

The Bureau orCon 'Ll1n er Credit Protecti on has made great strides in offering alternative
delivery systems to its constituencies, Consumcrs can download complaint f0l111S from
the BCCP homepage, to be completed and submitted by mail. In addition, consumers can
subm it electronic-only complaints, for those categories of complaints that do not require
suppl ementati on by copies of mortga ge deeds or other documents.
Compani es and individual s regul ated by the BeCp make heavy use of the Bureau's
onlinc resources. All application fOtllls , f,"equently asked questions, and other licensing

am! regi~tn.lti()n materials are avuiluble online, The BCCP ofters an

increa~in g

number of

Intel11 ct-onl y features. Mortgage compani es and loan brokers, for example, have
registered more th an 15,000 indi vi dual loan officers utili zing the BCC P Internet-based
registration system.
Once approved by th e BeCp, education and certification programs (to thc extent required
by tat ute) are posted on th e website lor use by loan of/icers, credit counseling company
em ployees and other regulated professionals,
Strid es have also been made to provid e non-in vasive compliance examination s for those
companies located a substantial distance from Maine or that have a limited volume of
Maine busincss. ror several years , the proportion of compliance examinations conducted
at the Beep headq uarters in Gardiner, as opposed to those conducted in the offices ofthe
creditor, has increascd steadil y.
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Since cred itors must reimburse the State for all costs of travel, this move to in-office
compliance examination represents great savings and efficiencies for companies
regulated hy the Bureau . Currently, 40% of all compliance exams are conducted at the
Bureau, as opposed to personall y at the credito r' s locati on.
The BeC p continues to increase its offerings of electronicall y-based accommodations,
both t()l' consumers and for compani es wishing to comply with registration and licensing
req uirements.

I J.

Emerging Issues

In June 2007, after unanimoLlsly passing in the Maine House of Representatives and State
Senate, An Act /0 Frotect Ma ine Homeownersfrom Predatory Lending was signed into
law by Governor Baldacci . Thi s law makes signifi cant changes to current Maine statutes
relating to residential mortgage loans and permissible hi gh-rate, high-fee mortgages. it
updates and amend s existing law to add ress predatory and abusive lending practi ces and
to provide additional protections fo r Maine consumers. The BeCp, and the Bureau of
Financial Institutions, are currentl y promul gating rules as prescribed by the Act.
Because of th e nature of the companies it regulates (non-bank mortgage companies and
loan brokers), the BCCP will bear primary responsibility for practical implementation of
the aspects o['the new law. The vast majOlity of hi gh-rate, hi gh-fee loans, for example,
are made by entities regul ated by the BCCP. In addition , the Legislature provided
speci fie tools to a .'ist in thi s tas k; namel y, the addition or an investigator to the BeCp to
be specifi ca ll y assigned to predatory lending prevention activities, and an attorney who
will develop cases for prosecution .
Other emerging issues include regulation of payroll processing companies, following
several hi gh-profi le payroll company inso lvencies. In 2005 , the Legislature assigned
responsibi lity f<'1r oversight or payroll processing companies to the Bureau. No
unreimbursed insolvencies ha ve oCCUlTed since that time) partly because of the existence
of bonding and escrow n:quirements.
Most recently, the Legislature assigned to the BCCP the tasks of regulating presettl ement liti gation fundin g companies that provide funds to consumers who arc
involved in civil liti gation. Thi s follows simil ar oversight in past years ofloan brokers,
rent-to-own co mpanies and providers of consumer arbitration services and other
co nsum er fin ancial serv ice providcrs.
I

K. Information Specifically Requested by Committee
None requested .
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I L.

Comparison ofRelated Federal Laws

Aprincipal componcnt of the Mail1e Consumcr Credit Code is the Truth-in Lending
requirements found in Article 8. These requirements--including treatment of high-rate,
high-fcc mortgage loans--milTors and supplements rules at the federal level. The federal
govenm1Cnt does not olTer practical or local enforcement authority in this area, so the
Maine remedies arc a vital clement of effective compliance and consumer protection.
Maine' s Fair Debt Co ll ection Practices Act mirrors the fed eral law, but provides the
impOliant additional elements of state-level licensing and enforcement. The Federal
Trade Commi ssion (rTC), responsible for federal enforcement, cannot provide practical
consumer assistance. That assistance for Maine consumers is provided by the Bureau of
Co nsumer Credit Protection.
Maine's Fair Credit Reporting Act min·ors, and supplements, the simi lar federal law, and
adds valuab le requirem ents for registration and comp lian ce examination. Also regulated
at the federal level by th e rTC, credit reporting complaints arc addressed on an effective,
day-to-day consumer assistance level only by the Bureau of Consumer Credit Protection,
with respect to Mai ne consumers.
The Bureau also provides practical enforcement auth01ity with respect to other federal

laws, including the Real Estate Settlcmc11t Pl'ocedul'c~ Act (RESPA) and th e Gral'i'iiTILeach-B lil cy financial inHmnation privacy laws.

I M. Collecting, Managing and Using Personallr~f'ormation
The Bureau 0 (' Consumer Credit Rcgulation rccei ves personal information via two 0 f the
program s it admini stcrs : investigating consumer complaints, and processing business
license appli cations. All pt::rsonal information that the BCCP receives is confidential,
pursuant to 'ection 6-1 16 of the Maine Cons umer Crcdit Codc, and violation of this
confidentiality provision may result in criminal penalties.
The BCC P utilizes encrypted e-ma il whenever sending data out through the State system.
Addi tionally, consumers submitting personal in('ormation via the Intcmet now have the
choi ce of doing so via encrypted e-mail to ensure that confidentiality is not compromised.
The Beep abides by state retention policies and destroys records accordingly.
FUl1hel1l10re, all documents discarded by Becp employees are now shredded.

I N. List ofRepol'ts, Applit:atiiHtS and Other Paperwork
The Bureau of Consumer Credit Protection 's list of reports is found in Attachment C.
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DEPARTMENT OF PROFESSIONA~AND FINANCIALREGULATION
BUR~AUOF INSURANCE

I A. Enabling or A IIthorizing Law

The Superintendent of Insurance enlarces the provisions of, and executes the duties
imposed by the Maine Insurance Code (24-A M.R.S.A.) and has such additional duties
and rights as imposed or provided by other Titles. Other Titles imposing duties upon the
Superintendent include portions of24 M.R.S.A . and 39-A M.R.S .A.
The primary responsibility of the Bureau of Insurance (BOI) is to ret,Tldate insurance
companies and insurance professionals in the public interest. To can'y out that
responsibility, the Bar has the authority to license the following entities to operate in the
State of Maine:
•
•
•

Insurance companies
Nonprofit hospital and medical service plans
Nonprofit health care plans

• Health maintenance ol'gani7.utiol1s
•
•
•
•
•
•
•
•
•

Medical utilization review entities
Tllird party administrators
Advisory organizations
Reinsurance intennedialies
Insurance producers, independent producers & agencies (formerly called 'agents'
and 'brokers')
Continuing care retirement communities (CeRCs)
Multiple employer welfare arrangements (MEWAs)
Captive insurers
Viatical and Ii fe settlement companies

The BOI also registers the lol lowing entities:
•
•
•
•

PrefelTed provider organizations
Risk purchasing groups
Risk retention groups
Managing general agents

t

Employee leasing companies

Other duties and responsibilities inc lude the examination of domestic insurers and limited
oversight of tC)l'eign and alien insurers, the approval of' all policies and contract forms
used by insurers in the State and the authorization of individual and group workers'
compensation self-insurers.
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Legislative History

The first State Bank and Insuran ce Exam in er was appointed in 1868 and charged with
examining both banks and insurance companies annuall y. In 1870, the two oftiees were
made independent of each other and the Office of the Insurance Commissioner was
establi shed. The Oflice of the Insurance Commi ssioner became the Department of
Insuram.:e in 1959. When state govemment was sllbstantiall y reorganized in 1973, the
Insurance Department became the Bureau of Insurance and was placed within the
Departmcnt of'Profess ional and Pin ancial Regulation.
Federa l Mandates

The Viol ent Crime Control and Law Enrorcement Act or 1994 requires state insurance
regulators to consider requests fc)r waivers of the federal prohibition against employment
within th e insurance industry in any capacity of persons convicted of felonies invol vi ng
dishonesty or breach of trust (18 U.S. Code §(033) .
[n September 2006, Congress passed and President Bush sigl1ed the Military PersolmeJ
Financial Services Protection Act. It requires that the "States collectivdy work with the
Secretary of Defense to ensure impl ementation of appropriate standards to protect

members of [he Armed Jiorc(:;s from dishonest and predatory insurance sales practices
whil e on a military installation," and that each state report to Congress by September 29,
2007 on progress made regarding adop tion of th e standards collectively developed.
The Gramm-Leach-Bliley Act (GLI:3A) requires the states to establish unifonl1 and/or
reciprocal li censin g standard s with respc;x:t to licensing of insurance producers. The
Health Insurance POJ1ab ility and J\ vailability Act (I IlPAA) establishes requirements for
the states wi th respect to guaranteed rencwabili ty of heal th insurance, guaranteed issue
for small groups, portability and some mandated benefits. Federal law imposes a specific
rq,ru latory scheme for Medicare supplement insurance policies upon the states.

I B.

Description ofPrograms

Thc principal programs administered by thc BO[ arc described below in terms of
aeti vities carried out by each work unit.
Financiall,'xam.ina lion

The Financial baminatio n Work Unit conducts detailed financial examinations of

insurers dom ici led in the State of Maine every three to fi ve years. The work unit consists
of a Director, two Examiners-in-Charge, three Senior Examiners, and four Examiners.
Personnel are divided into two examination teams in order to conduct exams
concurrentl y. Exam reports issll ed Ic)r domestic insurers can be found on the Bureau
website at www.mainc.gov/pfr/ins urance/company/domestic.htm . Pinaneial statements
for Maine-li cen ed HMOs may also be accessed on the website from the same lillie
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Recent exams conducted by the Financial Ex amination work unit:
,
Company .
Acadia Insurance
Company
Berkley Regional
Specialty Insurance Co
(fonnerly Chesapeake
Bay)
Casco Indemnity
Company
Cigna HealthCarc of
Maine

Report lvslIed
April 12,
2006

Company
Maine Empl oyers Mutual
Insurance Co
Medical Mutual Insurance
Company

April 20,
2006
January 20,
2006
February 1,
2007
May 7, 2007

Medomak Mutual Fire
Insurance Company
North East Insurance
Company
North YannouthCumberl and Fire Insurance
Co.
January 19,
Patrons Oxford Insurance
2006
Company
September 11 , Unum Li fe Insurance
2007
Company
May 15, 2007 Warren Farmers Mutual
Insurance Co
Jan uary 17,
2006

Danvile Mutua l Fire
Insurance Company
Delta Dental Pl ans of
Maine
fo'annington Mutual
Fire Insurance Co.
Gorham Fanners' Club
Jefferson Fanners Club

Report Issued
March 30,
2007
March 8,
2007

March 13,
2006
January 12,
2006
September ] ],
2007
February 10,
2006
May 11 , 2007
January 13,
2006

The schedule of remaining tlnanciaI examinations in 2007:
.

Company

.

(.."

.~7>r

.

~',

.

.,

.' ,,~,

\

.

,.'; .,..

...

,

",

Financial Period Eliding

Patriot Mutual Insurance Com pany

December 31, 2006

Patriot Life Insurance Co mpany

December 31 , 2006

- - -- - - - -4-- - - - - -- - ------1

MMG Insurance Company
-- -- -- --

December 31,2006
-- - -

Selective Insurance Company

.-

-

-

- - - - - - - - - - - -- - -- -

Anthem Hculth

Plall ~

of ME

- -1---

-

- - -- -- - ------1

December 31, 2006

-+- -- -- - -- -- ----1

December 31, 2006
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Financial Analysis Clnd Alternative Risk Markets

The financial Analysis and Alternative Risk Market Work Ul1it are re ponsible for
monitoring the financ ial 01 ency of in. urers transacting business in Maine. 1n urance
companies seek in g licensure and new worker compen ati on self·insurers submit
rinancial and operational information for review. Analysts review the infonnati on and
make recommendations ror insurance autholity based on the financial strength of the
company.
I

For new applicants a fu ll analysis of the financial statement is compl eted. Once the
BOI grants authority, the level of ongoing financial review is predicated on the entity's
status as an insurance company or a workers' compensation self-insurer. If the entity is
an insurance company, the level of review is further detennined by whether the company
is a Maine domestic or a foreign insurer. Maine domestics are reviewed in detail on a
quarterly basi. ; loreign in urers arc prioriti zed based on select financial ratios.
For workers' compensation self-insured employer and groups, the work unit perfom1s
detailed annua l reviews . Self-insurance authority is renewed annuall y unless evi dence of'
deteriorated financia l condition is found.
The Financial Anal y 'i ' and Altemative Ri k Markets work unit i a1 0 re ponsible for

rc iewing the lallowing applicants: Health Maintcliance Orgal1izations, captive
insurance companie " surplus lin es compani e risk retention groups, ri k purchasing
groups, managing genera l agents, reinsurance intermediaries, accredited reinsurers,
worker. compen. ation reinsurer ', fratema l benefit societies, third party administrators,
mu ltipl e employer wellarc atTangements, and continuing care retirement communities.

Individual Self-insurers
Groll Sci f-insurers
Number of Insurance Companie Licensed in Maine:
(1\

of December 31, 2006, there were I, 129 licensed insurers in Maine)

Number of Insurance Companies Licensed in Maine
Property & Casualty Companies
Life & Health and HMOs
Fraternal Companies
Surplus Lines Companies
Private Purchasing Alliance
Multiple Emp loyer WeI rare AtTangement (MEWA)
Captive

2006

2005

2004

628
376
14
106
2
3
0

629
387
14
101

575
370
)3

J

3
0

19
I
3

0
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Domestic In urance Companies (Domiciled in Maine) 2006:
Maine Domestics '
.. ,
Acadia Insurance Company
Allied-Augusta Mutual Insurance Company
Anthem Health Plans of Maine, Inc,
Berkley Regional Specialty Insurance
Company
~o Indemnity Company
Maine Bonding and Casualty Company
Maine Employers' Mutual Insurance
Company
MMG Insurance CompanyMedical Mutual Insurance C..ompany of
Maine
[North East Tnsurance Company
Patriot Life Tnsuran 'e Compan
Patriot Mutual Insurance Company
Patrons Oxford Insurance Company

12/31/06 PREMIUM

12/31/06 ASSETS
$151,266,088

$295,854 ,215
$0

$9,928
$541,694 ,600

$1 ,073,744 ,037

1-

~

$7,078,325

$23,037,487

$15,199,298

$24,456,510

$7~1520

$301~H 11187

$154,003,944

$602,552,596

$107 ,850,198

$159 ,264,519

$57,873,064
$24,1 71 ,994
_ _$2,125

$203,379,280
$39,924,162
$6,958,016

$35,854,843
$33,280,982

$52,213,526

$226,747

$27 , 314 , 1~1

$1 ,522,736

$1 ,801,603

$4,098,722,386

$16,025,916,619

$97,706,416

$31 ,295,912

$15 , 20~ 061

Selective Insurance Companyof New
England
State Mutual Insurance Company
UNUM Life Insurance Compan of America
lYork Insurance Company

Maine Health Maintenance Organizations 2006:
•

Aetna Ht:a Ith,-:' l..:n.. .:.c,_
. :. .:. ::----:-e lG A Hcalthcare ofMain e, Inc.

I

I

7~5.2.:'6=--:4-=:
- 5'-,5-:-32=--_
=_ -+:::$4-;-:5;"-,8:;::1::;:-8"-::,4:-;:-12= --_--1
$56,413 ,219
$16,673707

I-=$ ..:,I

onprotit Ser ice Organizations 2006:

Maine Denta l erviee ~ orpo ra ti o n d/ b/a
Delta Dental Plan r Ma ine
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New Company Licenses Issued in 2006:

(Companies/lnsurers - 44 licenses i sued in 2006)
..
. .
I.:-ife and Health Insurance Companies
American Community Mutual Insurance
Company
Anthem Insurance Companies Inc.
Berkshire Hathaway Life Insurance Co, of
Nebraska
HCC Life Insurance Company
,

,

,

~

Parker Centennial Assurance Company
Silver eript Insurance Company
Stamlount Life Insurance Company
Unified Life Insurance Company

MetLife Investors Insurance Company

Property & Casualty Insurance Companies
Ameriprise Insurance
21 st Century Cas ualty Company
Company

Lyndon Property
Insurance Co.

Lyndon Southem
21 st Century Insurance Company

Axis Insurance Company

Accident Fund General In surance
Company

Colonial Surety Company

Accidcnt round
Company

Continental National
Indemnity Co.

ational Insurance

Advantagc Workers Compcnsation
Ins. Co,

Euler Hermes American
Credit Indem. Co

American Agri Busines . Insurance
Co.

ll arleysville Insurance
Company

American Modem Select
Insurance o.
American ational Property &
Casualty Co
American Sentinel Insurance
Company

Harleysville Preferred
Insurance Co.
HSBC Insurance Company
of Delaware
Insurance Company of the
West

Insurance Co.
Plans Liability
Insurance Co.
Progressive
Direct Insurance
Co.
Riverport
Insurance
Company
Rural Community
Insurance Co.
Sequoia
Insurance
Company
The Guarantee
Title & Trust Co.
Title Resources
Guaranty Co.
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Eligible Surplus Lines Insurance'Companies

American Modem Surplus Li nes Insurance
Company
entury Surety Company
ro unders In urance Company

HCC Specialty Insurance Company
Integon Specialty Insurance Company
USF Insurance Company

Producer Licensing

The Producer Licen sing Work Unit i re ponsib te fo r review and approval of applications
to li ccnse indi vidual insurance prod ucers (agcnts), consultants, adjustcrs and busin ess
entiti es, and to regi tel' structured settlem ent transferees, This includes determining if
cligibil ity requi rement · have been met and verifying that no statutory preclusions exist.
Unit reoponsibi litics al 0 include approval of continui ng education courses submitted by
educati on providers and monitOling completion of th e educati on requirement of roughl y
7,307 insurance pro fessionals. Maine law requires resident producers and resident
consultants to co mplete 30 hours of continuing education every 2 years. (Effecti ve 1/1 /07
new Ru le 54 2 changed the ed ucation requirement and compli ance date.) onresidents
must meet contin uing ed ucat ion req ui rements in their resident state. Electronic
processing or producer appointm ents appointment telminati ons, and non-resident license
appli cati ons, as wd l as parti ci pati on in thc national producer database, has macle the
licensing process more effi cicl11, timely illid Liflifo i'i11.

Producer Licensin Statistics:
Numb er of Active Individual Licenses as of December 31, 2006
Total 59,631
48.825

50.000

30,000

[J

Rcs itk 11 1 PriJdUl;CI':)

o Non Resident 1 'l'O du cer~
o RCS ld l:l1t Consultants
o 'on l{csl dcnl ConsuhiUlIs
o HcsICt..:1l1 AdJush.:rs

?b.OOO

20000

III Non Reslde nl Adj uSI('rs

15.000

10.000

~ . ooo

RC'Sldcnl
I-'rodu(,;crs

(Prior Years TOlals:

2005 · 52,460

2004 - 45,564

2003 - 41,222)
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New Licenses Issued to Individuals from January 1, 2006 through December 31, 2006
Tota l 11 ,709

12000

10000

8000
D Rcsidenl Produce rs

o Non Resident Producers
o Rc~id ~1l 1 COn!;u lta nl~

6000

Ei NO lIResuclelll t:OI lsu ltanl<;
4000

•

1

Rc~i1tI l.: l ll

Adjusters

• NO ll Resident Adj USters

2000

Residont
Producers

(PriQr Ycars Totals:

Non Residelll
Producers

ReSidon t
Consullants

ZOOS - 11 ,709

Non Resudenl
ConSlJllants

2004 = 8,3 38

Res ldenl
Adjusters

Non Res ident
Adjustors

W03 = 7,855)

th e Support Unit
The Support Work Unit provid es admini strati ve support for all fun ctions within the
Bureau of Insurance. In cluded in the admin istrative work are the fo llowing tasks:
legislation tracking and records management, as well as invoice tracking and processing.

ihe Co nsumer llealth Care Division

The COYlSllitier Hea lth Care Di vision (CHCD) is offers a wide range of services to
consumers. Staff prov id es informati on regarding Ii fe and health care pl an options and
services; helps enrol lees to understand their ri ghts and responsibilities under health care
pl ans; assists enroll ees with complaints related to life and health care plans; and promotes
coordin ation between the Bureau and other organi zation s that aid consumers .
The CHCD is respo ns ibl e for the review and approval of life and health insurance policy
form s, for monitoring hea lth pl an compli ance with Maine law, and for the investigation
and reso lution of life and hea lth insurance compl aints.
In recent years, staff has participated in numerous outreach programs to inform Maine
citi zens that the Bureau of Insurance is ava ilabl e to help them. The most recent occulTed
on October 26, 2007 at the Portl and Public Library. Outreach also provides citi zen with
an opportunit y to spea k to starr on a one-to-one basis regarding questions or probl ems
they may have concel11in g life or health in suran ce coverage.
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The CHCD has been proactive in implementing the National Association of Insurance
Commissioners (NAlC) speed to market initiative. Electronic filings were submitted via

the System for Electronic Rate and F0n11 Pilings (SERFF) which is a nationwide system
developed by the NArC with input fi·om states and the insurance industry. The focus of
the CHCD is to encourage insurance companies to adopt SERrF and decrease the review
and approval time for submitted f<)J"J1lS.
The CHCD focuses much Mits efTol1s on analyzing the underlying issues that often give
rise to complaints. Identification of deficiencies in insurcr processes provides an
opportunity for the Bureau to work with health plans to prevent reoccurrence of identified
problems. The CHCD investigates complex complaints involving adverse detenninations
of medical necessity and speaks regularly with health care providers and the in urancc
can-ler's utilization review staff.
The Consumer Health Care Division also processes external reviews. This third level of
review is di j'J'erent from the first two levels of appeal through the insurance carrier. To
qualify lor an externa l rcview the denial of benefits must be related to a health issue and
the consumer's insurance plan must be a fully funded plan and not a plan that is selfinsured (which wou ld fall under federal guidelines). The third level of review is an
independent review arranged by the Bureau of Insurance and conducted by contracted
independent review organizations.
[n 2006, 23 external reviews were completed and an additional three reviews were
withdrawn before completion indicating that the consumer's request for coverage was
granted prior to the extemal review hearing. Of the 23 completed reviews, 16 were
upheld (the decision favored the carrier) and 7 were either completely or partially
overturned (in ("avor of the consumer).
Figure 2 illustrates the number of cxtemal reviews that wcre oveliumed, upheld, or
withdrawn by either the carrier or consumer prior to the review for the years 2001
through 2006.
Figure 2:
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Consumer Health Care Division ~ Totals

2006

Consumer complaints received
Consumer inquiJies/phone calls received
Restitution to consumers (health claims
paid, or money retumed, or fines)
Rate and fonTI lilings

2005

2004

524

580

636

6,888

6,498

7,363

$977,681

$3,435 ,037

$1,562,235

2,776

4,659

7,378

Uk & Health Actuarial
The Life & Health Actuarial Work Unit provides actuarial and technical services to
Bureau staff involving Ii Fe and health insurance. Among its responsibilities, the unit:

• Reviews and takes appropliate action on rate filings for regulated lines of insurance,
•
•
•

•
•

•
•
•
•

primarily individual health, small group medical, credit Ii fe and health, group and
individual Medicare supplement, and long-term care;
Provides reserve analysis of life and health insurance companies as required by law;
Offers technical assistance to insureds, consumers, state agencies, and others;
Prepares annual reports on mandated benefits claims experience;
Prepares q~l~rterly "mgrkct snapshQt~" fur the small group and individual health
insurance markets;
Maintains database or repolis on small group and individual health insurance;
Maintains database of claims paid by third-party administrators and by insurers
administeling employers' sci C-funded health plans ;
Compiles supplemental annual reports from health insurers;
Studies proposed mandated benefit legislation as requested by the Legislature to
detenTIine the social impact, the financial impact, and the medical efficacy of the
proposed mandate; and
Estimates the impact on health insurance premiums of proposed expansions of health
care services j'CQUit111g a certificate of need C~CON") from the Maine Department of
Health ancl Human Services.

In accordance with Title 24-A M.R.S.A. §2837-A, §2840-A, and §2843, the Bureau is
responsible for issuing an annual report to the Legislature regarding selected Mandated
Renefits, specifically mental health, substance abuse, chiropractic, and mammography.
This report compares the amount of claims paid for mandated benefits to the total amount
of health claims paid. Bureau reports arc available on the agency's website at
www.mainc.gov/insurance under Bureau Reports.
Pro/?erty & Casualt y and Workers Compensation

The Property & Casualty Work Unit reviews and approves rates, rating ndes, and policy
fonTIs that property and casualty insurance companies and advisory organizations file for
products they intend to write in Maine. Filings are reviewed to ensure compliance with
applicable Maine law.
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The unit also investigates wmplaints for all lines afprope11y and casualty in surance.
Often this im:lbldGs ~onducting udmini stmtivc hearings when a consumer has their
auto mobil e or homeowner's policy cancel ed or nanrenewed.
.'
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Property & Casualty Totals *.'
Consumer complaints received
Co nsumer complaints closed
Consumer inquiries/phone call s
received
Amount ofrestitution to consumers
Rate and fon11 filings

2005

2004

424
422
6,415

659
657
8,233

882

$475 ,532
3,090

$557,690
3,095

$53 1,603
3,159

.'2006
. ..
,\. ,

.

977
8,538

*5'ee graphs in Atlachmen/ C/OI' a comparison ofthe Ia.~/.four years.
J-1t!arillgs by Year:

When an insurance company issues a notice of cancellation or nonrenewal of a
hom eowner or auto policy, the company is required to advise the insured th at a hearing
may be requested to contest the action. The hearing provid es a forum to dispute the
reason(s) and requires the Bureau to rul e whether the cancellation or f1of11'en~wal was
done in accordanl:e wi th Maine law.
Number of Hearings Scheduled

328

2006

2005

2004

Number of De<.:isions Issued

· 2006
60

Findings for the Consumer
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Hearing Results

' , I;, ~\' ~,

2005

2004

84

212

49

94
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The Workers' Compensation Work Unit is a sub-unit within the Property & Casualty
Work Unit. Workers' Compensation staiTmembers are responsible for processing all

rate, rule and rami tili1'lgs presented to the Bmeau involving workers compensation
insurance, self-insurance reinsurance, and occupational disability policies. Additionally,
the work unit assists the actuarial stafTwith the workers' compensation loss cost tiling.
The unit responds to general inquiries regarding workers' compensation premiums and
policies and handles complaints regarding workers' compensation insurance rates, rules
and policy cancellations. Complaints regarding specific workers' compensation claims
arc undcr thc jurisdiction of the Workers' Compensation Board. If the Workers'
Compensation Board finds a pattem of abuse, however, it can refer the matter to the
Bureau ol' In~Ul'ance.
Property & Casualtv Actuarial

The Property/Casualty Actuarial Work Unit provides actuarial and technical services to
Bureau starr Cor property and casualty lines of insurance. Its responsibilitics include:
•
•

•
•
•
•

Rcviews rate and rating rule filings for market leaders;
Reviews and analyzes loss cost filings by industry advisory organizations that
g9.th~r ~xpt;:rit;:nce and iile UN advi sory loss portion to be used by insurers in
establishing rates and rating ntles;
Provides technical assistance to insureds, consumers, state agencies and others;
Reviews funding and reserves of workers' compensation self-insurance trusts;
Provides reserve analysis of propel1y/casualty insurance companies; and
Provides technical assistance to the Superintendent in all aspects of casualty,
propeliy, and workers' compensation matters.

Market Conduct and Market I1nalvsis

One of the goals of the NArC Mode1111zatlon Plan IS the integration of market conduct,
market analysis, and interstate collaboration to 101111 a cohesive, unifol111 oversight
program 1'01' the states to use to regulate their markets. The Bureau uses its Market
Conduct Work Unit and its Market Analysis Team to accomplish this goal.
The Market Conduct Work Unit is respon sible for conducting market related
examinations for all licensees. This program includes both in-house exams and on-site
examination of licensees. The examination process typically focuses on the following
areas: (I) company operations/management; (2) complaint handling; (3) marketing and
s,t!es; (4) producer licensing; (5) policyhQld~r service; (6) ~md~rwriting ; and (7) claims.
While this unit docs not handle individual complaints, it does usc complaint data and
information to analyze licensee trends and business practices or pattems. This analysis is
often a key factor in selection lor the on-site examination process and is completed by
utilizing the Ni\IC's market analysis techniques.
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The Market Analysis team i. comprised of examiners from the Financial Analysis

Division whQ 'Ire responsiblG for performing ongoing market analysis of companies that
operate in Maine. The market analysis process is designed to provide tools for each state
to review its entire market, identify companies operating in the market that may be
potentially hanning consumers, and assist in defining the scope of any regulatory action
that may be used to address the compliance problem.
Once an i sue is identified, the examiner will proceed with the continuum ofreb'Ulatory
actions using the most efficient method to identify the cause and extent of the problem.
By using the market analysis approach described, states arc more efficient and unifom1 in
their approach to regu lation. Market Conduct examinations can be found on the Bureau's
websi te at www.malne.go v/pfr/lnsLlrance/reports.htm .
Recent examinations hy the worl( unit:

.Company 'li {.~,

Type of Examination

Report Issued

Cambridge Integrated Services
ESIS fnc

Targeted, Limited in Scope
Targeted Limited in Scope

7/11 /07
9/ 18/06

Gates & McDonald Company, Inc.

Targeted, Limited in Scope

1/17/06

Hartford InsuranCQ CQmpunic

Targeted, Limited in Scope 2/26/07

St. Paul/Travelers

Targeted, Limited in Scope

•

~1~'''1>:/t,

'.I', .'

12/4/06

Current examinations in process:

.

. .' '.

'J"~'
American Intemational Group (AIG)

Type of Examination

Arch Insurance Company

Targeted, Limited in Scope

Crawtc)rd & Company

Targeted, Limited in Scope

Harleysville Worcester Insurance Company

Targeted, Limited in Scope

National Grange Insurance Company

Targeted, Limited in Scope

Company

'/\.

Targeted, Limited in Scope

Rureau Puhlications
To help educate the public on insurance matters that can affect their daily lives, the
Bureau publishes, distributes and posts a number of consumer brochures. The brochures
listed on the next page are available from the 1301.

32

Most publ ications, with the exception or the lcderal blllide, are available online at
www .muine.gov/insurance .

I c.

•
•
•
•
•
."
•
•
•
•
•
•
•
•
•
•
•

Automobile Insurance Guide (premium comparison)
Complaint Ratio Brochures le)r Auto, Homeowners and Health Insurance
Guide to CancellationlNonrenewal of Personal Auto & Propcliy Insurance
Consumer Guide to Homeowner' Insurance (premium comparison)
Consumer Guide to Day Care Liability
Consumer Guide to Understanding How Insurers Use Credit Infonn ation
Constllner Guide to YouthCul Drivers
Consum er Guide to th e Health Care Division
Guide to Individual Health Insurance (premium comparison)
Insuring yo ur Business - The Basics of Propeliy & Liability Coverage
In uring yo ur fann The Basics of Property & Liability Coverage
Long Term Ca re Co mparison Chali (premium comparison)
Medicare Supplement Comparison Chart (premium comparison)
Guide to Pco pl e wi th Medicare (Federal Publication - not available online)
Reso lvi ng Health Care Insurance Di sput<.::s (Internet only)
Mainc Small Employers ' Guide to Health Insurance (premium comparison.)
What an I do if I Lo e my Group Il ealth Insurance?

i

Workers ' Compensation Brocnure (premium in/ormation)

Organizational Structure

The Bureau's organizational stru ctu re is detailed in the previous s<.::ction of thi s report.
An organizatio nal chart is found in Attachment D.
I D. Compliance with Federal and State Health and Safety Laws

In coordination and cooperation with the other agencies within the Department, the
Burea u fu ll y participates on the Departm ent's Hea lth and Safety Team and Building
SeeUlity Committee, which have developed policies designed to ensure compliance with
state and federal health and safety laws, including the Americans wi th Disabilities Act.

IE.

Financial Summary

The Bureau' . financial summary is found in Attachment D.
F. Regulatory Agenda and SUlJlmary of Rules Adopted

The [lurea u' s regul atory agenda and a summary ofrulcmaking activity since 1997 are
IQund in Attachment D.
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I G.

Areas of Coordination with Other State and Federal Agencies
Company U censing
• The Bureau utilizes the NAIC Accelerated Licensure Evaluation and Review
Technique (ALERT) program which is a streamlined insurer licensing procedure.
This allows streamlined admissions for those companies already admitted in one
ALERT state simply through the filing of an expansion application in another
I\LERT state. The expansion application process introduces clements of
reciprocal reliance on the more detailed work of the state reviewing the complete
appl ication.
• The Bureau accepts the nationally Uniform Ce11itieate of AuthOlity Application

for insurer Iicensi ng appl ications and relnted filings.
•

•

The Bureau paJ1icipated in a nation al initiative to minimize state specific
requirements to only those relating to critical regulatory necds Financial
Regul ation orlnsurers.
The Bureau utilizes the Nl\lC I-site product which allows insurers operating in
multiple jurisdiction s to make one electronic filing of most financial information
which is then accessib le by all states as opposed to prior circumstance where
paper filings had to be made in each state an insurer does business.

Producer Licensing
• Maine has enacted the NA Te Uni ConTI Producer Licensing Model Act which
standardi zes license standards among the states and promotes reciprocity of
licensing ofnomcsidents .
• Maine has eliminated paper letters of certi j'icatian of good standing in favor of
reliance on thc NAlC State Producer Licensing Database.
Product Filings
• Maine utili zes the State Electronic Rate and rorm Filing (SERFF) product which
ullows insurers to make rate and f<mll filin g in as many states as they desire at one

timc clectronically.
•

Maine is Member of the Interstate Compact for Insurance Product Regulation.
Under the Compact., uni form prod uct standards have been developed for all
pm1icipating states and a one stop filing and review process has becn
impl<.:menled.

Market Conduct and Enforcement
• Through NATC, Maine utilizes nationally unifarm market conduct examination
standards and procedures.
• The Bureau coordinates with other states on market conduct examinations,
investigations and en forcement regarding rC!,yulated entity conduct occurring on
interstate basi s.
• Subsequent to Gramm-Leach-Bliley Act (GLBA), the Bureau entered into
interagency agTeements with all three l"ederal banking regulators far expeditious
handling of complaints regarding insurance sales by banks in accord with
functional regulation tenets of OLB!\.
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HMO QuaLitv Reviews
• Each year pur uant to Title 24-A M.R.S.A. § 4215 , the Bureau notifies each HMO
to b examined that the Bureau of insurance CHCD staff wi II conduct a
coordinated, on-site State examination of the quality of the carricr's health care
and customer scrvices. To minimize duplication of time and resources, quality
examinations are coordinated with each HMO's tJiennial National ommittee for
Quality Assurance C CQA) accreditation review cycle. (Although participation
in NCQA's accreditation and certification programs is voluntary, more than half
the nation's lIMOs, including all those operating in Maine, cun'ently participate.)
I

H. Constituencies
The Bureau serves a wide variety of constituencies including the general public,
insurance consumers and consumer groups, insurance companies, self-insured businesses,
producers (agents, brokers and consultants) and insurer advisory organizations.

I L Alternative Delivery Systems

The Bureau has made aggressive usc of newer information technologies. All agency
application and registration forms arc available online. The agency, through the NAIC,
uti Iizes a national producer database that facilitates the ability of person to become
licensed in multiple states. Insurers are strongly encouraged to make form and rate
filings electronically through the ERFF system. The Bureau's website has extensive
resources including consumer brochures, consumer complaint [onns, reports and studies,
a "Find a Licensee" feature, infannation about Maine's domestic insurers, hearing
decision and consent agreements, and link to the Maine Insurance Code and rules.
For members or the public visiting th Bureau offices to review documents, a dedicated
computer kiosk is available to provide access to documents available only in electronic

!01111at. In 2000, the agency provided what it believed to be unprecedented public access
to a major hearing involving the acquisition of Maine's Blue Cross/Blue Shield plan by
Anthem by placing over 600 public filings relating to the proceeding on the agency's
website. Subsequently, the Bureau has arranged audio webcasts of health insurance rate
filings of substantial public interest as well as the Dirigo savings offset payment hearings.
Maine law requires that each domestic insurer's financial condition be examined by the
Bureau at lea t once every three years . The Bureau's Examination Division makes usc of
contracted, ervices to supplement in-house examination staff capability on these
examinations. While it is possible that the examination function could be fully
privatized, the cost, which is bome by the insurer being examined would be excessive.
The CUITent system or engaging services lor pecialized aspects of the examination on the
larger company exams is most cost-effective with the added benefit of enhancing the
technical knowledge of the agency staff.
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The administration ofproducer, consultant and adjuster licensing tests is computer-based
and is perf01111 cd by a pri vate vendor. Continuing education requirements for producers
arc mct by cducatiMal pmgl'11ITIS offcl'{xi by private vendors and recommendations for
course approval are made by a private sector advisory group.
The l'3ureau contracts with outside entities for the conduct of exte111al review of health
insurance claims denied on the basis or lack of medical necessity to which consumers are
entitled under Maine law .
During the past decade, the Bureau of Insurance, through the NAIC, has been in the
forefront of eHorts to standardize and streamline regulatory systems in order to both
leverage limited state resources and to reduce regulatory burdens on regulated entities
that do business on an interstate business. Many of those "Speed to Market" and
regulatory re-engineering initiatives are described in PaIi G of this report.

[ J. Emerging lssues

Future o(health insurance

Increases in healthcare costs and health insurance rates are placing significant strain on
payors' capability. The cunen! rate of growth is likely unsustainable. While lTIost agree
that systemic change is necessary, there is signiilcant debate regarding the appropriate
reform meas ures .
Affordable long term care insurance

Insurers offering this relatively new insurance prod'uet made inaccurate pricing
assum pti ons which have led to rate inadequacy. Regulators and public policymakers will
be challenged by the need to protect existing insureds [rom rate increases while
maintaining a markct for the coveragc and solvent insurers.
Continuing globalization ofmarkets

As U.S. insurance markets continue to become increasingly intertwined with and reliant
on foreign markets, the ability of U.S. insurance regulators and public policymakers
becomes more dependent on cooperation with forcign officials.
Federa /ism

Primary regulation of the insurance industry by the states continues to be subject to
constant challenge before Congress. The Ilumber orbills introduccd in Congrcss to ofTer
an optional federal charter has significantl y increased.
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Properl v!casuallV insurance catastrophe coverag e

Insured losses f1·om major natLlral disasters since 2004 have far exceeded historical levels
as well as insurer expectations. Recent modeling of future catastrophe potential stro ngly
suggests that the trend or major weather-related events will contin ue for the foreseeable
future. Assuring affordable and available property insurance coverage, particularly in
stann prone locales, is a significant concern .
Terrorism

The unpredictability or the Ji'equency and severity of losses due to terrorist acts raises
substantial questions of what coverage, if any, insurers should provide to persons with
respect to terrori sm and how any such coverage can be priced. Currently, a federal
"backstop" has all owed insurers to maintain coverage (or certain terrorist acts, however
long term resolution of the in surance issues rai sed by terrori sm is subj ect to future debate.
Lack or this coverage could have a detrimental impact on the busincss climate.

11(,

Information Specifically Requested by Committee

None requested.

I L.

Comparison o.lRelated Federal Laws

Whi Ie th e federa l government has many laws and programs that relate to insurance in
so me fashion , thi s requiremcnt is genera lly inapplicablc to the Bureau.
[M. Collecting, Managing and Using Personal Information

Under the Maine Access to Infonmltion Act, all Bureau "records" are public unless they

fall within un exception to the definition or"public records" recogni zed by Maine law.
There arc more than fort y such exceptions to thi s definition which provide that various
records within the possession of the Bureau are entitl ed to confidential and/or privileged
status.
The Bureau routinely responds to public requcsts for public records . A work station for
usc hy thc public in accessing electronic records is maintained within the agency. At the
samc tim e, the Bureau makes cvery effort to safeguard those documcnts designated as
con ficl cntial.
In situ ations where private parties have dispu ted whether or not ceJiain Bureau records
arc public, th e agency has utilized a procedure whereby pClrties are rcqucsted to make
legal Clrgumcnts to the Bureau in SUppOit of their respedive positions. Should the agency
determine, upon review ofthosc argum ents, that a record is indeed public under Maine
law, the agency all ows the party asselting confidentia lity an opportunity to seek ajudicial
dctcll11ination befo re releasing thc record.
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I

N. List ofReports, Applications and Other Paperwork
With respect to the numbers of filings to be received in the next two years, the Bureau
would anticipate numbers generally comparable to those received during the past two
years. Actions taken by the agency to reduce filing requirements and paperwork
duplication are described in sections G and 1of this report. The Bureau's list ofreports
is found in Attachment D.
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DEPARTMENT OF PROFESSIOlYAL AND FINANCIAL REGflLATION
OFFICE OF SECURITIES

I A.

Enabling or Authorizing Law

The Office ofSccurities is authorized through 32 MRSA § 16601 .

I B.

Description of Programs

Thl: Office of Securities administt:rs and enforces the Maine Uniform Securities Act (the
"Act"). The Office also enforces the Maine Commodity Code and the Regulations of the
Sale of Business OppOltunities. The principal mission of the Office is to protect Maine
consumcrs fi'om fi'audulent, deceptive, and uncthical practices in the securities business.
The Office accompli shes its mission and its strategy through its licensing, registration,
enforcement, examination , and investor education programs. The Office administers
those programs with equal priority.
Licensing

Broker-dealers, agents, in vestment advisers and investment adviser representatives may
not transact business in Maine unless they arc licensed or exempt (rom licensing. The
Office reviews license applications and the Administrator has the authority to deny an
application or place restrictions or conditions on a license based on grounds specified in
the Act.
In keeping with the Depaltment's emphasi s on using technology to increase efficiency
and enhance service to regulated entities and the public, the Office receives and processes
all li cense applications electronicall y. In fiscal year 2007 , the Office received and
processed 22 ,&54 il1itial licensing applieatiM~.
Securities Registration

Und er the Act, a person may not a lTer or sell a security in Maine unless the security is
registered, the security is a federal covered security, or the security, the transaction, or the
offer is exempt hom registration. The Oftiee reviews applications to register securities
for sale in Maine and the Administrator may iss ue an order denying an application based
on gro unds specified in the Act. The Office also reviews lilings for exemptions from
registration and receives notice filings for offerings of federal covered securities.
In fi scal year 2007, the Office received and processed 23,775 securities registration ,
exemption, and federal covered securities notice filings . The Office receives about onehall' or its notice filings and accom panying fees electronically, and the percentage of
iss uers making electronic filings is increasin g, a development the OHice is encouraging.
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EnfOrcement

Responding to investor complaints and investigating allegations of fraudulent or
otherwise unlawful practices lie at the heart of what the Office docs, and the Act gives
the Administrator broad enrorcement authority. The Administrator may issue orders
requiring that a person cease and desist ii'OlTI objectionable practices; revoking,
suspending, limiting, or conditioning a license; barring a person from participating in the
industry in Maine; censuring a li censee; revoking or suspending a secLllities registration;
or impos ing a eivil I·ine. In addition, the Administrator refers matters to the Attorney
General for civil or criminal action , and the Oftice works closely with the Attorney
General's stafr as these cases make their way through the court system.
In fiscal year 2007, the Office obtained $140,448.54 in restitution for Maine investors
and $244,000.00 in penalties. The Office conducted one administrative hearing that
resulted in the issuance or an order baiTing an agent from participating in the industry;
iss ued two other licensing bar orders and three cease and desist orders; and executed
eight consent agreements and three consent orders for securities law violations. Civil
cases that were investi gated by the Office resulted in three judiciall y approved consent
judgments, and criminal cases resulted in one person pleading guilty and receiving a
sentence of five years, with 2.5 years suspended, and another person being indicted. The
Office referred three cases for civil or criminal prosecution and has four criminal cases

aWaiting trial.
Compliance

1~~"amil1ali(}ns

The Act authorizes the Admini strator to conduct audits or inspections of broker-dealers
and investment advisers li censed or required to be licensed by the Act. The Office
conducts on-site examinations to verify that broker-dealers and investment advisers are
keeping the records required by state and federal securities laws and regulations. In fiscal
year 2007, the Office conducted 24 examinations of licensee offices.
In vestor Education
The O'f'lice's investor education program offers great value to the people of Maine,
particul arly seniors, who need disinterested infon11ation on safe investing. For that
reason, the program targets older Mainers and those who interact with them, through
presentations, as well as inlonnational materials, on subjects ranging from avo iding
investment fraud to selecting a financial professional. In delivering these messages, the
Office partners with various community organizations and agencies that serve the elderly.
Recentl y, the Office CQ-ho~ tcd a seniQr sympQ~ ium on wi~e and ~afe inve~ting with
AARP and the United States Securities and Exchange Commission ("SEC"). The
symposium was primarily funded by a grant obtained from the investor Protection Trust,
a national , non-pro fit entity that provides support to regulatory agencies operating
investor education programs. The Financial Industry Regulatory Authority ("FINRA")
also paliicipated in the symposium.
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I c.

Organizational Structure

The Office or ecuritie ' is directed by the Securities Admini trator and has 13 authorized
fTC position. The Admini trator is responsib le for the administration and entorcement
of the Maine Unifornl Securities Act, the Regulations of the Sale of Busines
Opportunities and the Maine Commodity ode. The Office is divided into two
cli vi 'ions: the enforcement and examination divi. ion and the licensi ng and registration
di vision. The Office's organi zati onal chaIt is fou nd in Attachment E.

I D. Complianc(f witll Federal and State Health and Safety Laws
Tn coordination and cooperation with the oth<.:r ag<.:n<.:ies within the D partment the
Office or ecuritics rully parti<.:ipates on the Department ' Health and afety Team and
Building ecurity Comm itt<.:e. Both organi zati ons have developed poli cie designed to
ensure compli ance with tatc and rederal health and safety laws including the mericans
with Di abil iti c' Act.

IE.

Financial SummalY

The Orlice or Securities' financial summary i round in Attachment E.

I F.

Regulatory Agenda and Summary ofRules A dopted

The Office's regulatory agenda is round in Alta<.:hment E. Summary orrules ado pted or
amended:
Chapter 504

Chaptrr 505 -

Broker-Dealer and Agent Licensing:

cncnll Definitions:

Financial fn titutions and Bro ker-Dealer
engaging in Third Part y Brokerage Anangem<.:nts:

Effective 12/31 /2005

Repealed 12/3 1/ZOOS

Chapter 506

Chapter 507

Repealed 1/1 /2003 ;
Repl aced 1/1 /2003 ;
Amended 12/31/2005
(Joint Rule with BFI)

Licensing Ex emption for Certain roreign Broker-Dealers:
Effective 4/1 /1997'
Amended 12/3112005

Chapter 5/ () - Brok r-Dcalcrs, In e tment Ad isers and Others ing the Internet for
General Di ssemination of Infonnation About Securities Products and Servic :
Effective 11126/2000;
Amended 12/31 /2005
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Summary of rules adopted or amended by the Office of Securities (continued):
Chapter 5/ / - Change of Ownership or Control of a Broker-Dealer or Investment
Adviser:
Effective 12/31/2005
Chapter 5/5 - Investment Adviser Licensing:

Amended 2/2/2000;
Repealed 8/ 11/2002;
Replaced 8/11/2002;
Amended 12/31/2005

Chapter 516 - Definition of Client for Purposes of Investment Adviser Licensing and
Notice Filing by Federal Covered Investment Advisers:
Effective 12/31/2005

Chapter 525 Rule Regarding Small Company Offering Registrations:
=

Amended 11 /26/2000;
Amended 12/31/2005
Chapter 532 - Securities Offering on the lntemet:

Effective 11/26/2000;
Amended 12/31/2005

Chapter 533

Effective 12/31 /2005

Maine Issuer Notification of Exemption Form:

Chapter 534 - Limited Private Offering Exemptions; Purchasers Present in This State
and Single Issue:
Effective 12/31/2005
Chapter 535 - Rule Exempting Celiain Exchange Listed Securities:
Repealed 12/31/2005
Chapter 536 - Securities Manuals :

Effective 12/31/2005

Chapter 53 7 Exemption for Orfers and Sales to Accredited Investors:
Effective 5/29/1998;
Amended 12/31 /2005
Chapter 538 - Exemption IQr Off~rs and SQl~s to the finance Authority of Maine;
Effective 11126/2000;
Amended 12/31 /2005
Chapter 539 - OfTers and Sales of Viatica I or Life Settlement Contracts:
Effective 2/7/2001;
Amended 12/31 /2005
Chapter 540 - Adjudicatory Proceedings Rule:

Erfective 10/27/2003;
Amended 12/31 /2005

Chapter 54! - Initial and Annual Renewal Fees:

Effective 11 /23 /2003 ;
Amended 12/31 /2005

Chapter 542 - Model Rescission Off-er FOllllS:

Effective 12/31/2005
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I G. Areas of Coordination with Other State and Federal Agencies

The Office of Securities has coordinated its efforts with the following state and federal
agencies in achieving its program ohjeetives:
Department o{the Secretary o[State

The OrrilJe requests inrormation from the Bureau of Corporations, Elections and
Commissions within the Department of the Secretary or State during investigations of
alleged violations or securities laws.
The OClice also utilizes datahase infonnation from the Bureau of Motor Vehicles within
the Department of the Secretary of State during some investigations of alleged violations
or securities laws.
Department ofAdministrative and Financial Services

The Office coordinates with the Department of Administrative and Financial Services on
accounting procedures with assistance from staff in the Office ofthe Budget.
Office o{the Main e Atlornev General

The Of/ice of SecUlities collaborates with an Assistant Attomey General (AAG) during
investigations; AAG drafts/reviews enforcement actions; AAG represents the Office of
Securities and/or hearing officer in administrative hearings; the Administrator refers
cases to the Att0111ey General's Oflice for civil and criminal prosecution; AAG represents
the Administrator in litigation; and Officc starr assist AAG in trial preparation .
Maine Department orrrealth and I-hunan Services

The Office works in cooperation with the Department of Health and I Iuman Services on
matters pel1aining to the loss of occupational or professional licensure for failure to meet
child support obligations.
Main e Department ofPublic Safe/v, SBI

Coordination between the Office and the State Bureau of Identification (SBI) within the
Department of Public Safety relates to the identification and background checks of
license applicants and li censees.

Other State and frovincial Securities Regulators
The OtTice collaborates and coordinates certain activities through the North American
Securities Administrators Association . This relationship involves all areas of secUlitics
regulation ; mattcrs of regulatory policy; joint enforccmont actions; and joint compliance
examinations.

43

FederaL Agencies
U.S . Securities and Exch~ngQ Commission; matters ofn:glliatory policy; enforcement
matters ; joint enforcement actions; and joint investor education presentations.
Financial Industry Regulatory Authority: matters of regl1latory policy; enforcement
matters; joint enforcement actions; and joint investor education presentations.
U.S . Department of Justice: refer investigations to FBI; and refer cases to U.S. Attorney
tor prosecution.
U.S. Commodity Futures Trading Commission: refer complainants and joint
investigations.
U.S . Department of Lahor: refer ER ISA issues and joint investigations.

[ H. Constituencies
The primary constituency of the Office of Securities is Maine consumers who purchase
investments . The number of consumers who purchase investments has increased and the
amount they invest has increased dramatically during the last ten years. Maine

consumers, like those throughout the nation, have purchased investments as they save for
retirement and their children 's education .
Other constituencies of the Office of Securities include issuers seeking to sell securities
in Maine broker-dealers, agents, investment advisers, investment adviser representatives,
and sellers or business opportunities. Thc Office does not expect any change in its
constituents at this time.
I

L Alternative DelivelY Systems
The Onice of Securities has actively pursued alternative delivery systems to cany out its
mission. CUJT(:~ ntly, all license applications arc received electronically through a
computerized licensing system built and operated by the Financial Industry Regulatory
Authority (FINRA).
Part of that system, Web CRD@, was developed under a contract between FINRA and
the North Ameri can Securiti es Administrators Association (NASAA), a voluntary
membership organi/.ation of the state, provincial, and ten'itorial securities administrators
in the 50 states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, Canada,

and Mexico.
Another part of the system, lARD sM, was developed jointly by the United States
Securities and Exchange Commission (the "SEC") and NASAA. FINRA collects the
cOlTesponding licensing fees (i'om applicants and licensees and forwards them
electronically to the Office.
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During the past two years, the Office began to receive one type of notice filing for federal
covered seculities and the accompanying fees electronically. Currently, the Office
rtlceivcs about halforthi s type of noti~c iilings electrQnic~dly. The Office is beginning to
develop the capability to receive applicati ons to register securities, filings for exemptions
from registration, and other types oCnotiee filings for federal covered securities
electronically.
The Orfiee receives consumer compl aints electronicall y through its online presence
(www .investors.maine.gov). The Office's website provides access to the Maine Uniform
Securities Act and the rul es adopted by the Office. It also offers extensive information
and resources to th e Office's constituencies. Additionally, the Office posts its
enforcement actions on its website, including actions brought by the Office of the
Attorney General from referrals made by the Oftlce of Securities. The OHlee alsO posts
consent agreements that inlonnally resol ve investigations.

I J.

Emerging Issues

Aging o{Maine 's Populalion

The aging of the population presents a major challenge for those in volved in policing the
sale 0 Cinvestments and in vestment advice. There are an increasing number of seniors

wi th savings accumulated over a lil'tllillle who lelck sufficient knowledge or conlldc.mce to
manage those savings . This problem is made worse by the trend away fl'om defined
benefit retirement plans and the deel ining role of Social Security.
i\dditionally, the emergence of co mplex investment products and services supposedly
designed to address the needs of retirees adds to the dif'fieulties. With the population of
Maine older than the national average, these challenges arc especially important in our
State and l11ay intensify in the future,
The ahove factors offer an irresistible target f(lr the unethical. Mild abuses include the
proliferation or "free lunch" seminars ostensibly held to offer seniors di sinterested advice
but actuall y designed to sell hi gh-commission products. Such 'mild' abuses also include
the use or mi sleadin g "des ignati ons" or "celiifications" touting an exaggerated level of
expcrti se in providing linancial services to seniors. More serious abuses include oUhight
scams aimed at the elderly. Maine is especially vulnerahle to these problems.
To address thi s emerging probl em area, two responses are necessary. The first is for state
and federal securities regulators, working together to the extent possible, to intensify their
enfo rcem ent ell orts. The second is enhanced investor education. Whereas enforcement

is a traditional roIo fell' securities regulators, the serioLls and ongoing promotion of senior
flnan eialliteracy is a relati vely new function. Nevertheless, educating seniors, as well as
(~lInil y mcmhers who assist them with their linancial arfairs, is essential , and since it is
too late to accompl ish this th ro ugh convcntional schooling, the task must necessarily he
calTied out in other ways.
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During 2007, the Office of SecUlities has accelerated its financial literacy outrcach to
senior consumers. This activity included a major educational forum held in South

Portland in conjunction with the U.S. Securities und Exchange Commission and AARP.
Approximately 160 seniors took part. Other financial literacy presentations and outreach
initiatives have been conducted in Auburn , Augusta, Bangor, Bath, Biddeford, Caribou,
Damariscotta, Hallowell , Portland, Scarborough and Watervillc.
Possible F,[[orts to Preempt State Authoritv

An asserted need to deregulate in the name of international competitiveness is the latest
pretext used by those bent on curbing the authority of states to protect their citizens
against abuses in the sale of securities and investment advice. There is an irony to this, as
globali zation brings new dangers. Indeed, a recent eliminal prosecution brought by the
OClice of the Attorney General with assistance from the Office of Securities arose out of
an investment scheme involving Italian real estate.
A strong and independent securities regulatory agency is especially important to Maine,
as neither the SEC nor FINRA (the entity that replaced the NASD) has a presence in the
State. As a result, without the Office of SecUJities, an aggrieved investor would have to
travel to Boston and deal with an agency which tcnds to focus on larger market issues and
not on the garden vari ety consumer protection concerns that are most common in Maine.

P'oltunately, when prior prccmption threats have arisen, members of the Maim:
Congrcssional delegation have supported state authority.
More effective coordination between federal and state regulatory agencies is needed. At
the state level , securities regulation is, at its heart, consumer protection in a specialized
context. This has always been a basic responsibility ofthe states. The challenge in the
coming years is likely to be to afford regulatory relief where warranted without
undermining the ability of states to perform one of their traditional functions in protecting
their citizens.
Stead y Growth in Workload

The securities industry, and thus the workloads of those who regulate it, is characterized
by steady and substantial growth . This is pcrhaps best reflected in the number of agents
of broker-dealers (commonly referred to as stockbrokers) licensed by the Office of
Securities. Set forth below are the numbers as of the end of the indicated fiscal years:
Fiscal Year

1987
1992
1997
2002
2007

Licensed Agents
13,489

17,892
36,535
59,904

72,798
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Although technological advances have made the mechanics of the licensing proce s
easier, they do not significantl y affect the time required to review applications or address
complaints. Since there is every reason to believe the growth of the past will continue
the Office will have to find ways to handle the resulting impact on its workload.
[K Information Requested by Committee

None req uestt:d.

I L,

Comparison ofRelated Federal Laws and Regulations

The Hi'st state securiti es laws were adopted 20 years before t'edei'al sccuritie~ laws. 111
191 3, two years after Kansas adopted the first "blue sky" law, Maine enacted a statllte
relating to "Dealers in Securiti es," to be administered by the Bank Commissioner. The
lirst federal securities law was the United States Securities Act of 1933.
Today, the Office of Securities is part of a coordinated regulatory effort consisting of
rederal and state securities regulators. With the number of first timt: investors on the rise,
strong regulation on both the state and the federal level is necessary to protect their
in vestments and to maintain investor confidence.
The industry is regtllated at the national level by the United States Seemitics and
Exchange Commi ssion (the "SEC") and self- regulatory organizations. The largest selfregulatory organization is the Finan cial Industry Regulatory Authority ("FINRA"), which
was crcated in Jul y 200? through the consolidation ofNASD and the member regulation,
enforcement, and arbitration functions of the New York Stock Exchange.
The OfGee or Securities handles the majority 0[' complaints hom Maine investors. The
I't:dt:ral regulators generall y concentrate on issues of national importance, such as the
integrity and transparency or our national sceuJities markets, while state re b,"·L!ators

respond to securities issues ut the locullevel, :such us investigating complaints of fraud
and unethical praetiet:s.

I M. Collecting, Managing ami Using Personal Information

The Departm ent maintains a spt:ci1ic poli cy regarding Social Security Numbers and
personal infonnation. It is intended to prevent the indiscriminate rclease of such personal
inform atio n and to establish a procedure to assurc that public and Freedom of Access
(FOA) requests arc made and respo nded to in acco rdance with the law.
Each DPPR agency has a designated attorney or manager responsible lor processing and
responding to requests for personal information, including FOA requests. If an employee
receives a request ITom the public to review or copy documents containing personal
infonn ation, the employee shall ask that the request be in writing. In addition, all
responses to such req ut:sts shall be reviewed by the desi gnated attorney or manager.
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In prm:essing a public or FOA request, each agency redacts infonllation protected by
statute. In addition, the agency detennines whether the request can be responded to
withmll ~upplying Qthr;:r personal information. Each agency may have specific
infonnation which is protected by law or regulation.
When posting information on the Depmiment' s website, agencies do not, post personal
infonnation, such as home addresses and telephone numbers. An exception to this rule
would be in cases in which such information is directly applicable to a licensee's
business, such as when a home address is also a business address or a home telephone
number is also a business telephone number. Under no circumstances are Social Security
Numbers to be posted .
sM
Specific to the Office of Securities, the national licensing database, Web CRD®/lARD ,
operated by FINRA, Financial Industry Regulatory Authority, used by all state and
federal securities regulators, collects Social Security Numbers and home addresses. Both
SSNs and home addresses are non-public information, under the Maine Uniform
Securities Act and federal law. They are not provided when infonnation on licensees is
requested . The only exception is when home addresses are designated by licensees on
the license application as the business address.
N. List ofReports, Applications and Other Paperwork

The Office or Securities requires the filin g or applications in its licensing and securities
registration programs. Generally, the Office requires the filing of lonns and infonnation
that are also required by other securities regulators. This is particularly true in the;:
Office' s licensing program .
Through the North American Securities Administrators Association (NASAA), the Ofilee
has worked with hoth state and fede;:ral securities regulators, including the United States
Se;:curities and Exchange Commission (S EC), the Financial Industry Regulatory Authority
(FINRA) (f0l111erly NASD), and the New York Stock Exchange;: (NYSE), to develop
uniform license application lonTIs. As de;:scribed above in Section I, the office;: receives
its license applications electronically through a national computerized database operated
by FINRA.
The list of applications req uired by the Office is found in Attachment E.
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DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION
OFFfCE OF LICENSING AND REGfSTRA nON

I A.

Enabling or Authorizing Law

The Office 01 Licensing and Registration (OLR) is authorized through the follow sections
of Maine law :
10 MRSA § SOO I(38) establishes OLR as thc state administrative agency responsible for

administcl'ing f01'ly li ccnsil1g programs listed in that section;
10 MRSA § 8003(2-A) places OLI{ within the Department of Professional and Financial
Regulation and sets I()rth the statutory authority of the Diret:lor; and
10 MRSA § 8003-1\ establishes the authority of investigative personnel of OLR to
conduct investigations, issue citations, serve summonses and order cOITcctions in
accordance with speci flc statutory authority. In addition, this section requires OLR to
make the disposition of complaints available to the public. Many other sections of Title
10, Chapter 901 provide statutory authority for OLR and its staff to act to protect the
public.
Correlation bctwecn Title 10 and Title 32 of Maine Revised Statutes:
Title 32 contains chapters devoted to individual licensing programs now administered by
the Ol'lice. These chapters contain provisions speci fic to one profession or occupation.
for example, the provisions ofTitlc 32, chapter 113 outline the professional duties,
conduct and responsibi lities or licensees of the Board of Accountancy. However, Title
10, section 8003 -(5 -1\) sets forth the alTay of' disciplinary sanctions that can be imposed
by the Board or I\ccountancy and all other licensing programs within the Office. At the

n:qul;;st of the Department, the Maine Legislature enacted PL 2007, chapter 402 which
consolidated OLR and licensing program enforcement and disciplinary authority in Title
10 section 8003-A.

I B.

Description of Programs

OLl{ administers 40 licensing program s, each or which is a separate state program.
Thirty-five licensing programs have associated boards to which the Legislature has
granted independent regulatory authority. five additional programs are administered
directly by OLR without licensin g boards.
OLR and its Iicensing programs are established lor the sole purpose of protecting the
public by licensing quali fl ed indi viduals in each professional area and by imposing
discipline on licensed individuals and entities to prevent harm to the public.
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Program Goal: To ensure that regulated individuals and businesses in professions and
occupations that require a license provide safe services to the public and conduct
themselves in an ethical maImer.
Program O~iective: To license professionals who meet minimum state requirements,
regulate licensee conduct through examination and enforcement of standards of practice
and conduct, and imposition of discipline, when wan-anted.

OLR staff is responsible lor all regulatory functions associated with state licensing to
ensure protection of the public (1'0111 unsafe and unethical providers of professional or
occupational services. Licensing program administration and policy development

includes:
OLR Regulatory Functions
Licensing: OLR staff is re ponsible for application review, approval and denial of
license applications, veri lication of applicant quali l-ications; maintenance of contracts for
examination content, examination and score verification ; providing infonnation to
applicants and licensees about license requirements and practice issues; review and
approval and denial of license renewal applications; audit of continuing education; and
resolving cases of continuing education compliance failures. Currently, the agency
maintains license records for i 05 ,323 active and inactive licensees.
Enforcement of Law and Rule: The OLR Administrative Complaint Process is designed
to balance the need to safeguard the due process rights of licensees who may be the
subject or a complaint, against the public's right to know about unethical or unsafe
conduct of licensees and receive noti fication of the disposition of complaints.
Complaints filed by consumers and other entities are docketed and processed in the OLR
Complaint Of'lice. Over 600 written complaints are docketed annually. Complaints are
reviewed investigated and forwarded to the applicable staff or board for final decision .
During FY 07 (July 1,2 006 - June 30, 2(07) the Complaint Office repolied 1050 active
cases. 654 complaints were docketed, 655 were closed. Of these, 28 I were resolved
through voluntary consent agreements, 232 were dismissed for lack ofjurisdiction or lack
of evidence or a violation ; 54 were resolved by board decision and order, and 48 were
dismissed with a letter of guidance.
Complaint Investigation : OLR investigators authorized to investigate complaints work
in coordination with program stafT and assistant attomeys general to conduct
investigations and report inlonnation to the applicable complaint committee.

Compliance Monitoring:

Licens~e compliaIlc~

with board orders and voluntary consent

agreements is monitored and coordinated by Complaint OHice staff to ensure that
licensees who are the subject of board discipline comply with limitations and conditions
on tlleir practices. Failure of licensees to comply can result in additional discipline.
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Rulemaking: An OLR staff attorney serves as rulemaking coordinator for licensing
programs to ensure consistency and continuity of substantive rules and adherence to
tu]eitulkiiig requirements of Maine Administmtive Procedure Act. The Office has
statutory rulemaking authority separate from licensing programs to ensure
standardization, consistency, and faimess in the complaint process, the validation of
continuing education submissions, and fees for late renewal oflicenses.
Financial Management of Dedicated Revenue: Program administrators are responsible
for financial management of' assigned licensing programs including preparation of
biennial budget information based on historical data specific to each program ; monitoring
incoming dedicated revenue from license fees ; analyzing trends in revenue streams and
recommending fee adjustmcnts to Director when necessary to ensure financial stability of
each program .
Policy Development: The Director coordinates with the Commissioner's Office and thc
administration to develop legislative proposals on behalf ofthe Office and its licensing
programs.
Public Accessibility: The OLR website is a multi-purpose public information tool that
not only allows licensees to serve themselves by renewing their licenses on-line, but it
also allows the licensees and the public to check the license status of a professional,

ohtain disciplinary inlonnation about a licensee, download license applications and forms
and print rel evant statutes and rules. Public licensing infol111ation can be accessed online
at www.ll1 ain e.gov//professionalli ccnsing.
Public Accountability: The Freedom of Access Law (I M.R.S.A. §401-41 0) ensures that
all licensing board meetings arc open to the public and that deliberations of boards are a
matter of public record . However, Title 10 M.R.S.A. §8003-B establishes the rule of
conlidentiality for all complaints and investigative records of the agency duJing the
pendency of an investigation. Agency staff responds to frequent Freedom of Access
requests from members orthe public and the media.
The licensing programs administered by ORL are listed and descJibed below and on the
following pages. Additional information is found in Attachment F.

Board of Accountancy
The Board of Accountancy was established to protect the public through regulation of the
practice of public accountancy in the State of Maine. The primary responsibility of the
Board is to examine, certi ry and license qualifying applicants lor a certilieate to practice
public accounting in the State; to revoke, suspend or refuse to renew any license or
permit alter proper notice and hearing; to promulgate rules of professional conduct; and
to providc to thc public information pertaining to licensed Ccrtilied Public Accountants,
Public Accountants and Firms licensed by the Board.
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Board of Alcohol & Drug Counselors
The State Board of Alcohol and Drug Counselors was established to ensure high
professional standards among alcohol and drug counselors that promote quality treatment
and rehabilitation services for alcohol and drug abusers. The Board's primary duties are
to evaluate applicant quali licati ons, license appl icants who meet requirements,
, investigate complaints and take appropriate disciplinary action against licensees.
Board for Licensure of Architects, Landscape Architects and Interior Designers
The Maine State Board for Licensure of Architects, Landscape Architects and Interior
Designers was established to protect the public and maintain high professional standards
through examination and licensure of persons who wish to practice architecture,

landscape architecture, and interior design in Maine. The primary responsibilities of the
Board are to identify qualified applicants tor licensure, to issue licenses and renewals to
applicants who have met licensure requirements and to promulgate rules as necessary to
estahlish stand ards and verify qualifications of applicants for licensure.
Maine Athletic Commission
The Maine Athl etic Commission was established to regulate professional hoxing contests
and exhibitions held in Maine, to ensure the safe pursuit of boxing as a sport and to
provide appropriate recreation and entertainment for the public. The primary
responsibility of the Co mmi ss ion is to promulgate rules to regulate all licensed
participants in proressional boxing and ki ck boxing contests.
Athletic Trainers
The purpose of regulating athletic trainers is to protect the pub lic from unqualified
athl eti c trainers and from unprofessional conduct by persons licensed to lise the title
"I\thletic Trainer." The Office reviews applicants for licensure for the practice of athletic
training and compiles/maintains current information on Maine-licensed Athletic Trainers.
Board of Licensing of Auctioneers

The Board of Licensing of Auctione~rs was estahlished to protect the public and maintain
hi gh professional standards through examination and licensure oC persons who wish to
engage in auctio ning in Maine. The Board's responsibilities are to examine applicants
who seek licensure; to issue licenses and renewals to applicants who meet requirements;
to promulgate rules establishing standards and to verify qLlalifications of applicants.
Board of Barhering and Cosmetology
The State Board of Barbering and Cosmetology was established to protect the public
through the regulation of the practice of barbering and cosmetology in the State of Maine.
The primary responsibility ol'the Board is to regulate the practice of cosmetology,
barbering, aesthetics and manicuring by qualifying applicants for licensure. The Board
investigates al legations or noncompliance and acts on these complaints by imposing
discipline when necessary. The Board creates safety and sanitation rules and enforces
these rul es through regular inspections of licensed establishments and consumer
com plaints. In addition, the Board licenses and regulates schools that offer and provide
professional practice courses in the field of cosmetology and barbering.
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Board of Boilers and Pressure Vessels
The Board of Boilers and Pressure Vessels was established to preserve and protect the
health oC the people of the State or Maine by insuring the safe construction, ir\stallatiOi"i,
alteration, repair, use and operation of boilers and pressure vessels in the State of Maine.
The primary responsibilities 01' the Board are to evaluate qualifications of applicants, to
administer examinations of applicants, to grant licenses to those who meet board
requirements, investigate complaints and take appropriate disciplinary action.
Charitable Solicitations
The Office license and provides the public with information about the financial activities
of Charitable Organi zations, Professional Fundraising Counsel, Commercial Coventurers, and Professiomll SQlicitors. The primary responsibility of the Office is to
review applicants for licensure who organize or operate for any charitable purpose and
solicit, accept or obtain public contributions for any charitable purpose; to compile and
maintain current information on licensed Charitable Organizations, ProCessional
rundraising Counsel , Commercial Co-venturers, and Professional Solicitors in Maine.
Board of Chiropractic Licensure
The Board or Chiropractic Licensure was established to protect the public safety, health
and weI fare through reb'1.lIation 01' chiropractic practice in Maine. The primary
responsibility of the Board is to examine and license qualified applicants for practice in
Maine, issue licenses, investigate complaints and take appropliate disciplinary action.
Board of Complementary llealt"h Care Providers
The Board or Complementary Health Care Prov iders was established to protect the public
t1u-ough the regulation or the practice of acupuncture and naturopathic medicine in
Maine. The Board is authorized to examine and license quali {jed applicants, to make
rules defining the qualifications and professional standards of acupuncturists and
naturopathic doctors, to investigate complaints against its licensees and to take
appropriate disciplinary action against noncompliance with its rule and law.
Board of Counseling Professionals Licensure
The Board of Counsding Professionals Licensllre was created to ensure that the public is
protected by a common code or standards and ethics among those who represent
themselves as professional counselors qualified to assess and treat intc111ersonal and other
dysfunctional behaviors, ancl to assist in the overall development and adjustment or those
they serve. The primary responsibility urthe Board is to examine and license qualified
applicants to practice as professional counselors, clinical professional counselors,
malTiage and family therapists, pastoral counselors and registered counselors in Maine.
Board of Licensure of Dietetic Practice
The State Board 01' Licensure of Dietetic Practice was established to recognize the
professional qualifications of' dietitians and dietetic technicians and to assure the
availability to the public of inlonnation regardi ng those who hold themselves out to be
dietitians and dietetic technicians. The primary responsibility of'the Board is to examine
and license quail fied applicants to practice as dietitians and dietetic technicians in Maine.
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Electricians' Examining Board
The Electricians' Examining Board was established to protect the public from hazards
urising from the use of electricity for light, heat, power and other purposes through the
regulation of electricians in Maine. The primary responsibility or the Board is to insure
the competency of electricians through examination; to issue licenses to those qualified to
hold the title of Master electrician, Joumeyman electrician, Limited electrician,
Apprentice electrician, Joumeyman-in-training electrician or Helper electrician; to
investigate complaints of'noncompliance with or violations of the law and board rules;
and to issue permits.
Board of Elevator and Tramway Safety
The Board of Elevator and Tramway Safety wa established to protect Maine citizens and
visitors iTom unnecessary mechanical hazards in the opel'atiol1 of elevators and tramways
and to ensure that reasonable design construction is used, that accepted safety devices in
inspections and adjustments considered essential for the safe operations of elevators and
tramways are made. The primary responsibilities ofthe Board are to evaluate applicant
qualifications, to administer examinations of applicants, to grant licenses to those who
meet board requirements, investigate complaints, and take appropriate disciplinary
action ; to ensure that maintenance, inspections and adjustments are made which are
deemed essential for the safe operation of elevators and tramways and to issue certi ficates
alter completion of inspections.
Board of Licensure of Foresters
The Board or Licensure or f'oresters was established to protect the public from
unquali"fied practitioners through the regulation of the practice or forestry in the State of
Maine and to insure proper management or forest resource ' in the State. The primary
responsibility of the l30ard is to insure the competency of roresters through examination;
to issue licenses to those qualilied to hold the title of Forester; to investigate complaints
of noncompliance with or violations or the law and board rules.
Board of Funeral Services
The State Board of Puneral Services was established to protect the public through the
regulation of the practice of funeral services in the State of Maine. The primary
responsibilities of the Board are to examine and license qualified applicants for licensure
to practice funeral service, to inspect funeral establishments and to revoke or to refuse to
renew any licenses after proper notice and hearing.
Board of Certification for Geologists and Soil Scientists
The State Board or Certification for Geologists and Soil Scientists was established to
ensure public safety through licensure and certification of professional geologists and soil
SCientists dcl-ined by education and expcl'iel1cc. The primary responsibility of the Board
is to examine, certify and grant certificates to applicants who qualify to practice as
geologists and soil scientists in the State, and to maintain current infonnation on licensed
geologists and soil scientists.

54

Interpreters for the Deaf and Hard of Hearing
The Office of Licensing and Registration licenses and regulates interpreters for the deaf
and hard of hearing; Program rcspon~ibilitiQs inch!dc lic~nsing qualified candidates for
licensure, promulgate appropriate regulations and investigate complaints.
Board of Licensure for Professional Land Surveyors
The State Board of Licensure for Professional Land Surveyors was established to protect
the public through regulation of the practice ofland surveying in the State of Maine.
The primary responsibilities of the Board are to examine and license qualified applicants
for licensure to practice land surveying, to revoke or to refuse to renew any licenses after
proper notice and hearing.
Manufactured Housing Board
The Manufactured Housing Board was established to ensure that manufactured housing is
safe h'om hazardous defects , provide uni form performance standards for construction and
installation of manul~letured housing, and provide a safe and sanitary environment for
occupants residing in mobile home parks. The primary responsibilities of the board are
to examine and license qualified applicants, to promulgate rules defining the
qualifications and professional standards of'manufacturers, dealers and installers of
manufactured housing, to investigate complaints against its licensees, and to take
appropriate disciplinary action against noncompliance with its statute and rules.
Massage Therapy Licensure
The Massage Therapy licensing program was e tablished to regulate the conduct of
persons offering massage therapy services in order to safeguard public health, safety, and
welfare, and to protect the public from incompetent and unauthorized persons in Maine.
The Office's primary responsibilities is to review and approve qualified applicants for
licensure as licensed massage therapists, to promulgate rules as necessary, to investigate
complaints and take disciplinary action for noncompliance with cutTent laws and rules.
Nursing Home Administrators Licensing Board
The Nursing Ilome Administrators Licensing Board was established to ensure that
qualified applicants Cor licensure meet necessary standards to be responsible for the
general administration of a facility other than a hospital. The Board's primary
responsibilities are to examine and license qualified applicants by ensuring that minimum
core competency standards for general administration of a nursing home facility are met,
and to revoke or to refuse to renew any licenses aller proper notice and hearing.
Board of Occupational Therapy
The Board of Occupational Therapy Practice was established to protect the publie
through the i'egulatiofi of the practice of occupational therapy in Maine. The primary
responsibilities of the Board is to examine and license qualified applicants, to promulgate
rules defining qualifications and professional standards of practitioners, to investigate
complaints against licensees and to take appropriate disciplinary action against
noncompliance with its statute and rules.
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Oil and Solid Fuel Board

The Oil and Solid Fuel Board was established to protect thc public through the regulation

of oil and solid ruel bUlllcr tcchnicitms and energy auditors and related equipment in
Maine. The primary responsibilities of the Board arc to examine and license qualified
applicants for licensure in the categories of Master Oil Bumer Technician, Master Solid
Fuel Technician, Joumeyman Oil BUlller Technician, Apprentice Oil Bumer Technician,
and Apprentice Solid Fuel Technician; and Energy Auditors (limited license) to establish
and maintain required board standards for safety, to investigate all complaints of
noncompliance or violations of board law or rules, and to recommend suspension or
revocation or refuse to renew licenses after proper notice and hearing.

Board of Pharmacy
The Board of Pharmacy was established to protect the public tlu-ough the regulation of
pharmacies and phallllacists in Maine. The primary responsibilities of the Board are to
examine and license qualified applicants for licensure in the categories of Pharmacists or
Phallllacists Assistants; to regulate and control the sale, character and standards of all
drugs, poi sons or medicines ; to inspect during business hours all apothecaries,
dispensaries, and locations where phanmlceuticals arc manufactured , stored, distributed,
compounded, di spersed or retailed; to secure samples of drugs and cause them to be
analyzed and to keep a record of all persons examined and registered. The Board also
investigates complaints against licensees and takes appropriate disciplinary action.
Board of Examiners in Physical Therapy

The State Board of Examiners in Physical Therapy was established to assure the citizens
of the State of Maine of the highest standards of practice of physical therapy. The
primary responsibilities of the Board are to conduct examinations of candidates for
licensure to practice physical therapy, to verify credentials of applicants, to license and
renew upon documentation of continuing education activities, to conduct hearings and
investigations upon receipt of complaints pertaining to physical therapy.
Plumbers' Examining Board

The Plumbers' Examining Board was established to protect the health of the people ofthe
State of Maine by insuring the existence of adequate safety ancl health standards for
plumbing installations, to examine and license persons perfOnlling plumbing in Maine.
The primary responsibilities or the Board are to establish and determine qualifications
and over ee the administration of' examinations or"any person applying to act as a
plumber, to investigate all complaints of noncompliance of violations of the current board
law or rules, to recommend suspension or revocation to the Administrative Court under
the i\PA or all licensees round to be guilty of fraud, deceit, negligence or misconduct.
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Board of Licensure of Podiatric Medicine
The Board or Licensure ol'Podiatric medicine was established to protect the public
through regulation of the practice of podiatry in Maine by setting professional standards
of conduct and practice. The primary responsibilities of the Board is to conduct
examinations of candidates (or licensure to practice podiatry, to veri fy credentials of
applicants, to license and renew upon documentation or continuing education activities,
to conduct hearings and investigations upon receipt of complaints pertaining to podiatry.
Propane and Natural Gas Board
The Propane and Natural Gas Board was established to oversee and protect the public
through the regulation or propane and natural gas in the State of Maine. The primary
responsibilities of the Board are to examine and license qualified applicants for licensure
in the endorsements of delivery technician, plant operator, tank setter and outside piping
technician, appliance connection and service technician, and large equipment connection
and service technician ; to establish and maintain required board standards for safety; to
investigate complaints of noncompliance or violations of Board law or rules; and to
recommend suspension, revocation, or refuse to renew licenses after notice and hearing.
Board of Examiners of Psychologists
The State Board orExaminers of Psychologists was established to assure the citizens of
the State of Maine of the highest standards of practice of psychology. The primary
responsibilities of the Board arc to conduct examinations candidates for licensure to
practice psychology, to veri l"y credentials of applicants, to license and renew upon
documentation or continuing education activities, to conduct hearings and investigations
upon receipt 01' complaints pertaining to psychology.

or

Radiologic Technology Board of Examiners
The Radiologic Technology Board oCExaminers was established to protect the public
Crom the effects of excessive and improper exposure to ioni zing radiation, The primary
responsibilities of the Board is to examine and license qualified applicants, to make mles
de lining tht: 4~!a1i fici:ltiQll s and professional standards of practitioners, to investigate
complaints against licensees and to take appropriate disciplinary action against
noncompliance with its rules and law.
Real Estate Commission
The Real Estate Commission was established to protect the public through the regulation
or the real estate industry in Maine. It is charged with the duty of supervising real estate
licensees in a manner to ensure that they meet standards which will promote public
understanding and confidence in the business of real estate brokerage. The primary
responsibilities of the Commission arc to license qualifi.ed applicants as real estate
agencies, real est.ate brokers, real estate associate brokers, and sales agc11ts, to investigate
alleged violations of the law, impose sanctions, and prescribe cunicula and standards for
real estate education programs.
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Board of Real Estate Appraisers
The Maine Board of Real Estate Appraisers was established to protect the public through
exarnlnat1Oi''l ~ii'id licensure ol'pel's<ms who wish to conduct real estate appraisals for a fee
in the State of Maine as mandated by the Cederal Financial Institutions Reform, Recovery,
and Enforcement Act of 1989. The primary responsibilities of the Board are to identify
qualified applicants for licensure, to issue licenses and renewals to applicants who have
met licensure requirements and to promulgate rules as neccssary to cnsure protection of
the public to enforce the Unif<mn Standards of Professional Appraisal Practice (USPAP) .
Board of Respiratory Care Practitioners
The Board or Respiratory Care Practitioners was established to safeguard the public
hC'Ilth and safoty by prqtec;ting the public from incompetent and unauthorized conduct on
the part of respiratory care practitioners in the State of Maine. The primary
responsibilities of the Board is to conduct examinations of candidates for licensure to
practice respiratory care, to verify credentials of applicants, to license and to conduct
hemings and investigations upon receipt of complaints, to revoke or to refuse to renew
any licenses after proper notice and hearing.
State Board of Social Worker Licensure
The State Board of Social Worker Licensure was estahlished to provide for the regulation
of persons offering social work services to safeguard the public health, safety and
welfare, to protect the public from incompetent and unauthorized pei'sOlis EHid to ensure
high standards of practice by social workers. The primary responsibilities of the Board is
to evaluate qualifications, supervise examinations of applicants, to grant licenses to those
who meet board requirements, investigate complaints, and take disciplinary action; and to
revoke or to refuse to renew any licenses after proper notice and hearing.
Board of Speech-Language Pathology, Audiology & Hearing Aid Dealing & Fitting
A new licensing program that combines two separate boards will become operational on
December 1,2007. The Board or Speech - Language Pathology and Audiology will
combine with the Maine Heuring Aid Dealer;) ,md fitter::! B.()~rd. Both licensing
programs were established originally to license and regulate three separate but related
professions. The primary responsibilities of the new Board are to evaluate qualifications
of' and examine applicants; grant licenses to those who meet board requirements,
investigate complaints, and take disciplinary action against licensees.
Transient Sellers
The Office of Licensing and Registration licenses and regulates Transient Sellers who
engage in the business of selling merchandise to consumers by means of personal contact
or telephone contact by persons who do not have a permanent place of business in the
State olMaine. ThiS program includes door-to-door home repair contractors. The
primary responsibiliti es of the Office are to review the credentials of qualified applicants
for licensure as transient sellers, to promulgate rules as necessary, investigate complaints
and take appropriate disciplinary action lor noncompliance of CUlTent laws and rules.
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Board of Veterinary Medicine

The State Board orVeterinary Medicine was est'lblished to protect the public interest
through the regulation oCthc practi ce of veterinary medicine in order to maintain high
professional standards. The primary responsibilities of the Board are to evaluate
applicant qualifications, to administcr examinations of applicants, to grant licenses to
those who mcet board requirements, investigate complaints, and take appropriate
disciplinary action.

[c.

Organizational Structure

I

The Office of Licensing and Registration is an umbrella state agency established by the

Legislature in 1975 to provide cl'i ti call't:g'u] atory jllh'astructul'e and continuity to publie
protection programs by coordinating the activity of over 250 licensing board members
and a fuJI-time starrof63.5 state employees. The Director ofOLR reports to the
Depaltment Commissioner and is responsible for ensuring that OLR licensing programs
meet public protection mandates set by the Legislature. OLR staff inc:ludes 6 program
admini strators, 25 invest igators/lield inspectors, one statT attorney, and 31 .5 support staff.
The Office is organi zed into seven work units, each of which is assigned responsibility
for up to 10 li censing programs. Each unit is headed by a progTam administrator who
rep0I1s to the Director of OLR. Work units are assigned support staff and may include
one or Illore investigator or field inspector. An organizational chaIt is found in
Attachment r.
I D. Compliance with Federal and State Health and Safety Laws'

In coordination and cooperation with the other agencies within the Department, the
Office of Li censi ng and Registration ('ully paI1icipates on the Department 's Health and
Safety Team and Huilding Security Committee, which have developed policies designed

to ensure compliance with state and federal health and safety laws, including the
Americans with Disabilities Act.
I

E. Financial Summary
The Office of'Lieensin g and Registration's finan cial summary is found in Attachment F.

I F.

Regulatory Agenda and Summary ofRules Adopted

OLR staff submits a separate regulatory agenda lor each Jieen ing program and the
O(,[ice, which has rulem aking authority in certai n arcas . Recently submitted regulatory
agendas for 2007 are lound in Attachment E. During 2006-2007, the following
m1cmaking projects were finalized pursuant to the Maine Administrative Procedure Act.
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OIJR Rulemaking, 2006

'OLR Fee Rule 11, annual license fee adj~!stment
• Board of Complementary Health Care Providers, herbal f01111Ulation
• Manufactured Housing Board, energy code
• Board of Real Estate Appraisers, USP AP update
• State Board of Veterinary Medicine, foreign-trained candidates
• Real Estate Commission, overall revision
OLR Rulemaking, 2007
!

OLR Fee Rule 12, fee adjustments

• OLR Fee Rule 13, adoption pending
• Manufactured Housing Board (dealer developers, established place of business,
licensing process)
• Oil and Solid Fuel Board, limited energy auditor (emergency)
• Propane and Natural Gas Board, limited energy auditor (emergency)
• Board of Real Estate Appraisers revision (adoption likely 10/1 0107)

G. Areas of Coordination with Other State and Federal Agencie~'
The Office of Licensing and Registration maintains close working relationships with
many state agencies, sharing overlapping authority andlor enforcement responsibility.
O((ic:e of'the Governor and Department of'the Secretarv ofState
OLR shares a common database with the Governor's Office and the Department of the
Secretary or State containing board member infon11ation.
The Office o[the Attorney General
The Attomey Genera l's Office provides legal counsel to the Office of Licensing and
Registration and its licensing programs through mutual agreement. OLR shares
enforcement and oversight authority with the Attol11ey General's office for charitable
solicitations and transient seller activity. OLR refers information to the Attorney
Gen eral's statT regarding unlicensed practice that is brought to the agency's attention.
State Fire Marshall's Office and Department o/Environmental Protection
OLR staff share information and work in conjunction with the State rire Marshal's
Orfice and the Department of Environmental Protection, Bureau of Remediation, and
share statutory authority I'or enforcement of adopted safety codes associated with those
program s in the areas of inspection of" oil , propane, and natural gas installations.
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Maine Department ofl1gricul/ure

OLR statf share inJ(wj'natioil with and may conduct joint investigations with the Animal
Welfare Program stalTwithin the Department or Agriculture on allegations of animal
abuse by a licensed veterinarian or veterinary technician.
Department o[Education

OLR staff share inf<mnation with the Maine Department of Education regarding the
professions of speech-Ianglwge pathology and audiology and interpreting for the deaf and
hard ol'hearing. Infonnation is shared with the Office of Higher Education within the
Department of Education on barbering and cosmetology school curricula and instructors.
Department o[flea/th and I-hunan Services

OLR stalTshare information with the Maine Department or Health and I1uman Services
with regard to medical radiation programs and funeral service. OLR stafl also share
infon11ation with the Division of Licensing & Regulatory Services, Medical Facilities
Unit within the Department of ITealth and Human Services on dispensing of
pharmaceuticals by pharmacists and phamlacy technicians in a hospital setting.

i\dditionally, OLR coordinates with the Oftlce of Substance Abuse within the
Depmiment of Health and Human Services with regard to the prescription drug
monitoring program , as well as other alcohol and drug pro,grams.
Department ofPub/ic Safet y and

u.s. Department o[Justice

OLR shares information regarding pharmacy practice with the Maine Drug Enforcement
Agency within the Department of Public Safety on drug diversion issues; and with the
staff of the New England Field Division of the LJ .S. Department oU ustice, Drug
Enforcement Administration on federal regulations adopted by the Board ofPhannacy.

us. Consumer Product Safety Commission
OLR staff share inf<mnation with the U.S. Consumer Product Safety Commission on
prescription bottle cap safety.
Maine Hoard o[Licensure in Medicine

OLR coordinates with the Maine Board of Licensure in Medicine and other boards that
lic<;:n ~<;: pr\;\ctitioncrs with pre ~criptive a~lthority on the manner Qfthv iss\,mncc of
prescriptions, and with stalT of the Maine Bureau of Insurance on 3I'd-party prescription
programs. OLR also works in conjunction with the Board of Licensure in Medicine with
regard to laser skin treatment devices Llsed by aestheticians and cosmetologists.
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[H. Constituencies
The Office serves the public at large includin g more than 105,000 licensees; as well as
applicants for licensure, over 250 board members appointed by the Governor,
professional and trade associations at the state and national level and the regulatory
programs of other states.

Il Alternative Delivery Systems
The Oft-ice orLicensing and Registration was one ofthe first umbrella licensing agencies
in the country to offer online license renewal services through a collaborative agreement
with InforM E.
Within the past year, staff of the agency has worked with InforME and Sauper Associates
to alTer enhanced online renewal services--greatly expanding the number of license types
that can renew electronically.
Adoption rates for the online renewal service have increased fj'om a low of 10% in 2005
to more than 70(Yo cu rrentl y. With hi gher usc of online services comes greater reliance on
our technology partners the Office of Information Technology and InforME.

I J. Emerging Issues
Crimina l Background Check Policv

Many states require a Federal Bureau ofInvestigation criminal background check prior to
initial licensure. Maine does not. CUITently, Office policy requires only that initial
licensure applicants undergo a Maine criminal background check through the Depmiment
or Public Sarety's State Bureau or Identification (SBl) . Criminal history reports from the
State l3uroa u of' Id entification incluue oniy crimes committed in Maine and even then, the
reports to not include all Maine criminal convictions.
Over the past 10 years, two trends have been observed. first, the number of applicants
for licensure who ['ail to self-d isclose criminal history in Maine or in another state, has
risen sign ificantly. Second, the number of applicants for initial licensure coming into
Maine from other states has also ri sen markedl y. Taken together, these two trends have
caused OLR to become concerned about whether the CLIITent policy requiring a Maine
criminal background check lor initialliconsure applicants adequately protects the Maine
citit;ens. There have been many dQc.:~!!nentcd cases in whieh the undisclosed criminal
convictions or appli cants are serious felonies involving drugs and firearms, and white
co ll ar crimes including (i-aud and embezzlement.
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As OLR monitors these trends and notes situations in which licensees with criminal
back!,lTounds move Ii"om one state to another wi thout disclosing criminal activity, there is

concern that u Maine SB I Griminal hi story check may not be surt1cient to adequately
protect the public from unsa fe, unscrupulous, or di shonest practition ers.
OLR intends to focus its effol1s in the future on working with its constituent gro ups and
their professional and trade associations to build support (or a requirement that all
li censees for initi al licensure, regard less of their state of residenee or whether they have
bcen previOllsly licensed in another statc, undergo a Federal Bureau ofInvestigation
cri minal background check before an initi al license is issued.
1(,

Information Specific"Uy Requested by the Committee

None requc. ted.

L. Comparison afRelated Federal Laws
State regulation of real estate appraisers thrOllgh the Mainc Board of Real Estate
Apprai crs has bcen signi ficantly overshadowed by Federal statutes passed by Congress
that have granted significant fcd<:ral oversight over state appraiser licensing programs to
the Appraisal f'oundation. The foundation's Appraisal Qualifications Board (AQB) is
the source of app raisal standard s and qualification s.
Over the past ten years, thc regulatory program of the Maine Board of Real Estate
Appraisers has been confoll11ed to th e licensin g qualificutions and continuing education
requirements or the AQB whi ch also requires th e state to transfer $50 ror each li cense
issued bi enniall y to thc federal authority to pay for federal regu lation . The only role left
for the state licensing Board is to address complaints filed against Maine licensees. Even
those board actions are scrutini zed closely by the AQB and must meet federal standards.
Although other state li censi ng programs have aspects of Cederal oversight, regulation oC
the real estate appraisal profession stands out as a ca ndidate for total federali zation of
regulation.

M. Collecting, Managing and U'l;llg Personal Tnformation
All agencies within the Depurtment collect personal information . In thi s context,
"personal information" includes but is nollimitcd to home address, telephone number,
and financial and medical information. Social Security Numbers and personal
infonnation are collected on li cense applications and during complaint investigations and
compliance examin atio ns.
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The Department maintains a policy to raise awareness among employees about the proper
use of Social Security Numbers and personal information . The policy is intended to

prevent the indi scriminat€: n:lcasc or such personal information and to establish a

procedure to assure that public and Freedom of Access (FaA) requests are made and
responded to in accordance wi th the law.
The Department 's policy is important for several reasons. Maine law provides that
information in the State's possession is generall y available to the public unless it is
deemed confidential by statute. The Department is taking steps to provide more
infol1l1ation to th e public onlin e. In creased attenti on and concern are being focused at the
state and nati onal level on issues of plivacy and access to sensitive, personal inf0l111ation.
The policy stipuiates that Depmiment employees should not disclose or release Social
Security Numbers contained in agency fil es. Employees recei ve frequent requests for
copies of license applications and li sts of licensees. Employees should redact any Social
Security Numbers before sending out documents responsive to these requests.
Each Department agency has a designated attomey or manager responsible for processing
and responding to requests for personal information, including FaA requests. Ir an
employee receives a req uest hom the public to review or copy documents containing
persona l infonnation, the employee shall as k that the request he in writing. [n addition,

all responses to ~ul,;h requests shall be reviewed by the designated attomey or manager.
In processing a puhli e or FOA request, each agency redacts information protected by
statute. In additi on, the agency detennines whether the request can be responded to
without suppl ying other personal infonnation. Each agency may have specific
infonl1Cltion which is pro tected hy law or regulation.
When posting informati on on the Depaliment' s website, agencies do not post personal
infolll1ation, such as home addresses and telephone numhers- exeept when such
inf0ll11 ati on is directl y applicahle to a licensee's business, such as when a home address is
also a business address or a home telephone number is also a busi ness telephone number.
Under no circumstances are Social Security Numbers to be posted.
Each agency uses its best efforts when collecting information to provide notice regarding
whether the information will he treated as public or confidential infoll11ation.
N. £ist ofReports, Applications and Other Paperwork

aLI{ receives more than 25 ,000 applications for licensure annually. Applications and

required submissions can be obtained at www.ll1ainc.gov/p./i·/pmtessionallicensing.To
enh ance service and increase eftleiency, rencwal of many lieensc typcs can now be
accompli shcd online. Renewa ls can be submitted electronically 24 hours a day, 7 days a
week , up to 60 days prior to the li cense expiration date. A li st of licensing programs,
statutory citation s, renewa l cycles, licensee fi gures and other data are found at the
beb>1 nnin g of Attachment F.
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Dept. of Professiornal
and Financial Regulation

Office of the Commissioner
(7 positions)
Lloyd P. LaFountain III
Acting Commissnoner

Office of the Commissioner

Assistant to the Commissionler
l
Public Service Coordinator III

-+

Public S,ervice Manager II
Director, Policy Development &
Implementation

--1

I

I

Public Service Manager I"
Senior Counsel

I

Office Associale II

I

I

I

Se<::retary

I

Sea etary Specialist

Affiliated Boards
Board of Demlal Examiners
Board of licensure in Medicine
Board of Licensure for Professional Engineers
Board olf Nursing
Board of CDp tometry
Board of OsteolPathic licensure

!ureau of Consumer Credit I - Protection

Bureau of Financial
Institutions

Bureau of Insurance

I--

Office of Licensing &
Registration

Office of Securities

PROGRAM :
Administrative Service Division (0094D
FUNDING SOURCE: Dedilcated Revenue
FISCAL YEAR:

1998

1999

2000

2001

2002

2003

21004

2005

2006

2007

64,598
1,953,173
2,017,771

43,132
3,499,948
3,543,080

80,000
2,252,552
2,332,552

48,0([J0
2,076,927
2,124,927

23,050
2,870,235
2,893,285

456
3,373,263
3,373,719

3,782,753
3,782,753

3,820,988
3,820,988

3,315,913
3,315,913

3,191,433
3,191,433

97,185
2,201,951
2,299,136

81 ,304
2,963,940
3,045,244

638,367
2,053,982
2,692,349

54,466
1,870,224
1,924,690

50,351
2,803,851
2,854,202

14,436
3,562,092
3,576,528

3,123
3,613,913
3,617,037

55,071
2,580 ,028
2,635,099

9 ,256
5,447,963
5,457,219

38,616
2,972,500
3,011,115

PERSONAL SERVICES
826,092
ALL OTHER
998,646
CAPITAL EXPENDITURE:
185,800
TOTAL 2,010,538

863,392
1,007,324
245,450
2,116,166

912,106
965,078
147,567
2,024,751

935,845
932,725
81,700
1,950,270

1,002,244
1,397,302
35,000
2,434,546

1,028,045
1,414,629
35,875
2 ,478,549

1,08:7,151
2,5019,367

1,113,503
2,538,168

957,632
1,919,414

534,183
2,398,040

3,5916,518

3,651 ,671

2 ,877,046

2,932,223

PERSONAL SERVICES
815,776
ALL OTHER
959,792
CAPITAL EXPENDITURE:
136,225
TOTAL 1,911 ,793

879,957
1,441,372
21,858
2,343,186

834,046
1,209,127
102,523
2,145,697

892,134
1,064,052

976,244
2,004,366
37,354
3,017,964

965,556
1,631,692
100,846
2,698,094

1,052,051
2,0510,654
92,754
3,19!5,459

955,658
1,969,536
30,225
2,955,420

842,201
1,942,639

351 ,557
2,570,357

2,784,839

2,921,914

9,002

518,750

43,479

181,062

1,307,190

BUDGETED OTHER SPECIAL REVENUE
MISCELLANEOUS
REVENUE FROM DICAP
TOTAL
OTHER SPECIAL REVENUE COLLECTED
MISCELLANEOUS
REVENUE FROM DICAP
TOTAL
ALLOCATED

EXPENDED

1,956,186

TRANSFERS TO THE GENIERAL FUND

BURBA U OF FINANCIAL INSTITUTIONS
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Dept. 0 f Professional
and Fina ncial Regulation

Bureau of Financial
Institutions
(21 Positions)1
Lloyd P. LaFountain III
Superintendent

Bureau of Financial In stitutions

I

I
Secretary Associate

I

Deputy Superintendent
Research &
Administration

Deputy Superintendent
Examination &
Supervision

I

I
I

I

I
I

Principal Benk Examiner :

Principal Bank Exami ner:

I

Principal Bank Examliner :

I

Principal Bank Examiiner :

I

I

I

I

Senior Bank Examirner :

\ Senior Bank
Vacant
Examinler

~

~

Bank Examiner

Vacant
Bank Examiner'

I
I

Vacant
Bank Examinar'

I

Office Specialist I

I
Senior Bank Examinler

Bank Examiner

I
I
I

I
I

I

Principal Bank Examiner
(Financial Analyst)

I
I

Consumer Outreach
Specialist

Office Associate II

IIPrincipal
Bank Examiner
(ReviewlMoniloring
Examiner)
I

I

Attorney

I

I

Bureau of Financial Institutions (0093)
PROGRAM :
FUNDING SOURCE: Dedicated Revenue
FISCAL YEAR:

1998

1999

2000

2001

2002

2003

2004

2005

BUDGETED GENERAL FUND REVENUE
GENERAL FUND REVENWE COLLECTED

2006

2007

18,460
2,013,000
1.637,797

1,710.886
1,816,283

1,803,200
1,909,355

1.685,5 00
1,688 ,299

1,659,615
1,724,759

1. 765,467
1,803 ,863

2,358,348
2,233,807

2 ,474 ,737
1,940,797

2,325,640
2 ,053,302

2,463,591
2 ,189,677

PEIRSONAL SERVICES
ALL OTHER
TOTAL

1,200,934
283,521
1,484,455

1, 160,209
364,191
1,524,400

1,149,814
446,558
1,596,372

1,167,4·86
482.8:52
1,650,3138

1,204,295
421,100
1,625,395

1,233,196
431 ,621
1,664,817

1,426,265
805,341
2,231,606

1,471 ,7 13
772,784
2,244,497

1,486,782
625,191
2,111 ,973

1,521 ,155
645,767
2,166,922

PERSONAL SERVICES
ALIL OTHER
TOTAL

1,190,778
260,860
1,451 ,638

1,136,867
271 ,264
1,408,132

1,094,713
267,343
1,362,056

1,138,8132
279,219
1,418,051

1, 171 ,705
326,461
1,498,166

1,227,100
337,02 1
1,564,120

1,332,1 47
340,853
1,673,000

1.371 ,244
301.343
1 ,672,587

1,518,032
351,533
1,869,565

1,527,207
406,859
1,934,066

250,905
247,441

333,406
2 15,066

226,228
207,694

235,994
158,440

216,316
186,564

218,113
211,132

237,804
294,884

240.530
164,596

265,725
234 ,609

230,730
210,020

195,932

79,176

57,332

211,592

190,477

BUDGETED OTHER SPECIAL REVENUE
OTHER SPECIAL REVENIUE COLLECTED

1

ALLOCATED

EXPENDED

BUDGETED DICAP TRANSFER
DICAP TRANSFERRED
TRANSFERS TO THE GE:NERAL FUND

Maine Administrative Procedure Act
2007 Regulatory Agenda
Bureau of Financial Institutions
September, 2007
EXPECTED 2007-2008 RULEMAKING ACTIVITY:
CHAPTER NUMBER 101: Retention of Records - Financial Institutions.
STATUTORY AUTHORITY: 9-B M.R.S.A. § 225
PURPOSE: This rule sets forth the minimum time frames under which a financial institution
must retain its customer transaction records. The Bureau may amend this rule to keep pace with
changes in the industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered financial institutions and their customers.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 107: Activities Permissible For Financiallnstitution Holding Companies.
STATUTORY AUTHORITY: 9-B M.R.S .A. § 1014
PURPOSE: This rule identifies permissible closely related activities in which a fmancial
institution may engage either directly or through a subsidiary of a financial institution holding
company. The Bureau may amend this rule to keep pace with changes in authorizing state statute,
federal rules in this area and the evolution of the financial services industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered financial institutions and holding companies.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 108: Loans Secured By A First Mortgage On Residential Real Estate Payable On
Demand.
STATUTORY AUTHORITY: 9-B M:R.S.A. § 241
PURPOSE: This rule prohibits the use of demand mortgages for most consumer transactions.
The Bureau may amend this rule to keep pace with changes in industry and secondary market
standards for sale of mortgages.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State-chartered financial institutions and consumers offmancial
services.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 109: Advertising By Financiallnstitutions, Financial Institution Holding

Companies; And Subsidiaries or Service Corporations.
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 215,241, And 242
PURPOSE: This rule provides guidance for advertising by financial institutions. The Bureau
may amend this rule to keep pace with changes in state/federal rules governing this area.
ANTICIPATED SCHEDULE: 2007·2008.
AFFECTED PARTIES: State-chartered financial institutions and consumers of financial
services.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 118: Deposit Account Disclosures.
STATUTORY AUTHORITY: 9-B M.R.S.A. § 241
PURPOSE: This regulation sets forth minimum standards for disclosure of policies and fees
charged cUstomers of financial institutions in conjunction with the maintenance and operation of
deposit accounts. The Bureau may amend this rule to keep pace with changes in the industry
and/or federal rules.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: State-chartered financial institutions and consumers of financial
services.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER 119: Alternative Mortgage Transactions. (Office of Consumer Credit Chapter 250)
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ Ill , 215, and 241 ; 9-A M.R.S.A. §6-104
PURPOSE: This joint rule sets forth the guidelines for regulating alternative mortgage
transactions entered into by financial institutions and supervised lenders. The Bureau and the
Office of Consumer Credit Regulation may amend the rule to keep pace with changes in industry
and secondary market standards for sale of mortgages.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTlES: Maine consumers of financial services, state-chartered financial
institutions and other licensed creditors.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 122: Securities Activities Of Subsidiaries Of Financial Institutions.
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 111 , 131, and 416
PURPOSE: This rule provides the regulatory framework for fmancial institutions to engage in
certain securities brokerage activities. The Bureau may amend rule to keep pace with changes in
industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State-chartered financial institutions and consumers of financial
services.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 123: Insurance Activities In Financial Institutions.
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 111,241 , and 416.
PURPOSE: This rule provides the regulatory framework for financial institutions to enter into
lease arrangements with an insurance producer for the distribution of insurance products. The
Bureau may amend rule to keep pace with changes in state law and the regulated industry.
ANTICIPATED SCHEDULE: 2007-2008
AFFECTED PARTIES: State.chartered financial institutions and eonsumers of financial
services.
CONS ENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 126: Guaranty Association Lines Of Credit (Bureau Of Insurance Chapter 570).
STATUTORY AUTHORITY: 9-B M.R.S .A § 215 And 24-A M.R.S.A. §§ 212 and 4435
PURPOSE: This joint rule was issued to establish the terms, conditions, standards, and fonn of
any line of credit extended to the Maine Insurance Guaranty Association, Maine Life and Health
Insurance Guaranty Association, or any of their member insurers, for purposes of facilitating the
prompt payment of covered claims against insolvent insurers. The Bureau may amend this rule to
keep pace with changes in the industry.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: All financial institutions and Maine insurance company members of the
Maine Insurance Guaranty Association.
CONSE SUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 127: Minimum Capital Standards.
STATUTORY AUTHORITY: 9-B M.R.S.A. § 412-A
PURPOSE: This regulation sets forth minimum capital requirements for Maine chartered
financial institutions. The Bureau may amend this rule to keep pace with changes in federal law
and/or the regulated industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTlES: All state-chartered financial institutions.

CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 128: Loans To One Borrower Limitations.
STATUTOR Y AUTHORITY: 9-B M.R.S .A. § 439-A
PURPOSE: This regulation establishes the basis for determining the legal lending limit for all
Maine chartered financial institutions, including their subsidiaries. The Bureau may amend this
rule to keep pace with changes in federal law and/or the regulated industry.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: All state-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER 129: Financial Institutions and Broker-Dealers Engaging in Third Party Brokerage
Arrangements (Office of Securities Chapter 506).
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 111,241, and 416
PURPOSE: This joint rule provides the regulatory framework for financial institutions and
licensed broker-dealers to enter into arrangements for the sale of securities. The Bureau and the
Office of Securities may amend this rule to keep pace with federal law and/or the regulated
industry.
ANTICIPATED SCHEDULE: 2007-2007.
AFFECTED PARTIES: All state-chartered financial institutions and consumers of non-deposit
products.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 130: Distribution Of Annuities Through Financial Institutions.
STATUTORY AUTHORlTY: 9-B M.R.S.A. § 111,241,443
PURPOSE: This regulation establishes the framework within which a financial institution may
sell, or arrange for the sal~ of, a.nnuities purchased from a licensed insurance company. The
Bureau may amend this rule to keep pace with state or federal law.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered financial institutions and consumers of non-deposit
products.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 131: Assessments - Financial Institutions
STATUTORY AUTHORlTY: 9-B M.R.S.A §§ 214, 215
PURPOSE: This regulation establishes the assessment rate to be applied to Maine chartered
financial institutions in order to provide for a reasonable flow of revenue to support Bureau
operations. The Bureau may amend this rule to keep pace with changes in the regulated industry.

ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 132: Mutual Holding Companies.
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 111,416,1055
PURPOSE: This rule provides the regulatory framework to permit a mutual financial institution
to reorganize into a subsidiary stock savings bank and fonn a mutual holding company. The
Bureau may amend this rule to keep pace with state/federal law.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered mutual and cooperative financial institutions
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 133: Leasing Of Personal Property By State-Chartered Credit Unions.
STATUTORY AUTHORITY: 9-B M.R.S.A. §111, 215, and 828
PURPOSE: This rule provides the regulatory framework to pennit state-chartered credit unions
to lease personal property to their members. The Bureau may amend this rule to keep pace with
federal law.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered credit unions and their members.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 134: Credit Union Service Corporations.
STATUTORY AUTHORITY: 9-B M.R.S.A. § 111,.131(37),215, and 828
PURPOSE: This rule authorizes state-chartered credit unions to invest in service corporations
that may engage in any activity permissible for a service corporation owned by a federally
chartered credit union. The Bureau may amend this rule to keep pace with federal law.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered credit unions and their members.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER 135: Pennissible Tie-ln Arrangements.
STATUTORY AUTHORITY: 9-B M.R.S.A § 111, 215, and 243
PURPOSE: This rule pennits a financial institution authorized to do business in Maine to tie
certain products/services to those of affiliates as pennitted under federal law. The Bureau may
amend this role to keep pace with federal law.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 136: Deposit Production Offices.
STATUTORY AUTHORITY: 9-B M.R.S .A. § 241
PURPOSE: This rule sets forth the factors that the Superintendent will consider in determining
whether a financial institution or credit union authorized to do business in this State is operating a
deposit production office. The Bureau may amend this rule to keep pace with changes on
state/federal level.
ANTICIPATED SCHEDULE: 2007-2008.

AFFECTED PARTIES: Maine consumers and businesses and all financial im;titutions
authorized to do business in this state.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER 137: Interstate Branch Assessment.
STATUTORY AUTHORITY: 9-B M.R.S.A § 214
PURPOSE: This rule establishes a reasonable fee which must be paid to the Bureau by out of
state, state chartered and foreign banks that operate interstate branches in Maine. The Bureau
may amend this rule to keep pace with changes in the industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Any financial institution operating an interstate branch.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 138: Truth-ln Lending Regulation Z-2 (Office of Consumer Credit Regulation
Chapter 240)
STATUTORY AUTHORlTY: 9-A M.R.S .A. § 6-104 and § 8-104
PURPOSE: This joint rule adopts the Federal Truth-in-Lending regulations by reference so as to
implement Article VIII of the Maine Consumer Credit Code. The Bureau may engage in joint
rulemaking with the Office of Consumer Credit Regulation to amend this rule to keep pace with
changes at the federal level and maintain Maine's exemption from Reg. Z.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All state-chartered fmancial institutions, supervised lenders, and
consumers.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 139: .Sale Of Insurance Products By Financial Institutions And Supervised Lenders.
(Office of Consumer Credit Regulation Chapter 400 and Bureau of lnsurance Regulation Chapter
880)
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 416, 448; 9-A M.R.S.A. §4-407
PURPOSE: This tripartite rule establishes the requirements with respect to signage, physical
location and identification of insurance agencies, producers and consultants in connection with
the sale of insurance products by financial institutions, etc. The Bureau may amend this rule
with Bureau of lnsurance and Office of Consumer Credit Regulation to keep pace with changes in
the industry and regulatory arena.

ANTICIPATED SCHEDULE: 2007-2008 ,
AFFECTED PARTIES: Maine consumers and state-chartered financial institutions
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER 140: Student Loan Disclosures. (Office of Consumer Credit Regulation Chapter
245)
STATlITORY AlITHORITY: 9-A MRS .A. §8-I04(1); Title 10 M.R.S.A. §363(8) (A)
PURPOSE: This joint rule establishes disclosure and procedural requirements for student loan
products offered by lenders and issuers and fund~d by an allocation of the state's bond ceiling,
The Bureau may amend this joint rule with the Office of Consumer Credit Regulation to keep
pace with changes in the industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: All lenders and issuers of student loan products and consumers
borrowing under those programs.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 141: Annual Assessments - Nondepository Trust Companies, Uninsured Banks, and
Merchant Banks .
STATUTORY AUTHORITY: 9-B M.R.S.A. §§ 214 and 215
PURPOSE: This rule addresses assessments paid by state-chartered nondepository trust
companies, uninsured banks, and merchant banks. The Bureau will amend this rule to implement
changes in the underlying statutory authority.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State chartered limited purpose financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER 142: Charges Permitted for Prepayment of Certain Consumer Loans
STATlITORY AlITHORITY: 9-B M.R.S.A. §§ 111,215,241; 9-A M.R.S.A. § 2-509
PURPOSE: This rule addresses reasonable charges that a bank or credit union may assess for the
prepayment of a consumer loan.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES; State chartered financial institutions and Maine consumers.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: 143: Multiple of the Federal Minimum Wage (Office of Consumer Credit
Regulation Chapter 120)
STATUTORY AlITHORITY: 9-A M.R.S.A. §§1-301(2), 5-105(2)(C) and 9-B M.R.S.A.
§ 215
PURPOSE: To establish a method for calculating the maximum earnings subject to garnishment
when an individual debtor is not paid on a weekly basis.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES; Maine consumers, financial institutions, non-bank lenders, and general
creditors.

CONSENSUS=BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATlITORY AlITHORITY: 9-B M.R.S.A. §§ 842 and 828
PURPOSE: New rule to address powers and duties of the Board of Directors of credit unions.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES; All state-chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 111 and 1015
PURPOSE: New rule to address applications processing protocol.

ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES; All state-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 215
PURPOSE: New rule to address safety and soundness issues essential to the supervision of statechartered financial institutions.

ANTICIPATED SCHEDULE: 2007·2008.
AFFECTED PARTIES: Maine businesses and consumers of financial services and all statechartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 367-A
PURPOSE: New rule to address the process for establishing and implementing a receivership or
conservatorship in a Maine financial institution.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine businesses and consumers of financial services and all statechartered financial institutions.
CONSENSUs-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 416
PURPOSE: New rule to address safety and soundness and consumer protection issues relating to
powers granted through parity.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Consumers of financial services and all state-chartered financial
institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 418
PURPOSE: New rule to expand the activities in which a fmanciaI institution may engage under
agency agreement.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Consumers offmancial services and any fmanciaI institution providing
services through agency agreements.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 131(6-A), 446-A, and 1014
PURPOSE: New rule expanding the list of closely related activities to keep pace with changes in
state/federal law and in the fmancial services industry.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers and businesses and state-chartered fmancial
institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 469
PURPOSE: New rule defining a change in the composition of all or substantially all of a
financial institution's assets and setting forth the factors to consider in determining what
constitutes a fundamental change in assets.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Maine state-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 468
PURPOSE: New rule to define or further define instructions on transactions with affiliates.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: State-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 475
PURPOSE: New rule to address trust activities of financial institutions.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State-chartered financial institutions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 814
PURPOSE: New rule to address conversion of a credit union field of membership to a
community based field of membership.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule

STATUTORY AUTHORITY: 9-B M.R.S.A § 832
PURPOSE: New rule to address credit union transfers to the guaranty fund. ANTICIPATED
SCHEDULE: 2007-2008.
AFFECTED PARTIES: State chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 843(4)
PURPOSE: New rule to address employee benefits, including retirement benefits, for credit
union employees and officers.
ANTICIPATED SCHEDULE: 2007·2008.
AFFECTED PARTIES: State chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 844
PURPOSE: New rule to address duties of a credit union Supervisory Committee.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: State chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 854

PURPOSE; New rule to address credit union lending limitations.
ANTICIPATED SCHEDULE: 2007·2008.
AFFECTED PARTIES: State chartered credit unions.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. §§1213-A, 1223-A, and 1233-A.
PURPOSE: New rule to implement the asset pledge requirement for Maine chartered limited
purpose banks.
ANTICIPATED SCHEDULE: 2007·2008.
AFFECTED PARTIES: Maine businesses and consumers of financial services and all statechartered financial institutions.
.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A § 1216
PURPOSE: New rule to address activities of non-depository trust companies and implement
provisions of Chapter 121.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Non-depository trust companies.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S.A. § 1227
.
PURPOSE: New rule to address activities of merchant banks and implement provisions of
Chapter 122.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Merchant banks.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-B M.R.S .A. § 1238
PURPOSE: New rule to address activities of uninsured banks and implement provisions of
Chapter 123.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Uninsured banks.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule.
STATUTORY AUTHORITY: 9-A M.R.S.A. § 6-104(1) (E), 6-104(4) (A)
PURPOSE: Engage injoint rulemaking, as appropriate, with the Office ofConswner Credit
Regulation to promulgate a rule governing agency organization, administration and procedures.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers, financial institutions, non-bank lenders, and general
creditors.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-A M.R.S.A. §4-301(4); §6-104
PURPOSE: Engage in joint rulemaking, as appropriate l with the Office of Consumer Cr~dit
Regulation to promulgate a rule which prohibits dual coverage of insurance on items related to
credit transactions.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Maine consumers, financial institutions, non-bank lenders, and general
creditors.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-A M.R.S.A §2-51O(3), §8-104(1)
PURPOSE: Engage in joint rulemaking, as appropriate, with the Office of Conswner Credit
Regulation to promulgate a rule which authorizes the use of rate tables for calculating unearned
interest on certain precomputed transactions and establishes certain standards that the tables must
meet.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Maine consumers in credit transactions and creditors offering consumer
credit on a precomputed basis.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 9-A M.R.S.A. §6-104(1) (E), §8-104(1), and §8-108(3)
PURPOSE: Engage in joint rulemaking, as appropriate, with the Office of Consumer Credit
Regulation to promulgate a rule that establishes the procedures the Bureau plans to follow upon
discovery of certain violations of the Maine Consumer Credit Code.
ANTICIPATED SCHEDULE: 2007-2008 .
AFFECTED PARTIES: Maine consumers, fmancial institutions, non-bank lenders, and general
creditors.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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CHAPTER: New Rule
STA1lJTORY AUTHORITY: 9-A M.R.S.A. §2-50l
PURPOSE: Engage in joint rulemaking, as appropriate, with the Office of Consumer Credit
Regulation to promulgate a rule addressing permissible charges for benefits conferred upon the
consumer.

ANTICIPATEDSCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers, financial institutions, non-bank lenders, and general
creditors.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated

CHAPTER: New Rule
STATUTORY AUTHORITY; 10 M.R.S.A. §1350-A
PURPOSE: New rule to address security breach notification requirements for financial
institutions.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers and businesses.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STATUTORY AUTHORITY: 10 M.R.S.A. §1495
PURPOSE: Engage in joint rulemaking, as appropriate, with the Office of Consumer Credit
Regulation to promulgate a rule regarding payroll processing companies
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers and businesses.
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER: New Rule
STA1lJTORY AUTHORITY: P.L. 2007, chap. 275 § A-40, (Act to protect Maine homeowners ·

from predatory lending): 9-A M.R.S.A. 8-206-0;
PURPOSE: Engage in joint rulemaking, as appropriate, with the Office of Consumer Credit
Regulation to promulgate a rule regarding ability to pay subprime mortgage loans and to define
requirements for compliance with Maine's mortgage flipping prohibition.
ANTICIPATED SCHEDULE: 2007-2008.
AFFECTED PARTIES: Maine consumers, Maine [mancial institutions, non-bank lenders and
mortgage brokers.
,
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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PROGRAM:
FUNDING :

Bureau of Consumer Credit ProtecUon (0091)
Dedicated Revenue
FISCAL YEAR :

1998

1999

2000

2001

2002

2003

2004

BUDGETED GENERAL FUND REVENUE
GENERAL FUND REVENUE COLLECTED

741,805
796,830

760,357
1,090,522

762,400
858,644

783,9001
947,545

PERSONAL SERVICES
491 ,679
ALL OTHER
141 ,559
TOTAL 633,238

503,865
152,385
656,250

471,368
156,540
627,908

PERSONAL SERVICES
451 ,794
ALL OTHER
146,173
TOTAL 597,967

480,260
121,178
601,438

124,141
211,787

BUDGETED OTHER SPECIAL REVENUE
OTHER SPECIAL REVEINUE COLLECTED

2005

2006

2007

7 ,500

2 ,710

51 ,805

755,300
1,131 ,016

772,300
1,256,304

1,080,136
1,528,804

1,209,893
1,366,600

1,089 ,064
1,507,155

957,120
1,291 ,368

481 ,376
159,275
640,6511

586,771
153,242
740,013

596,649
156,871
753,520

740,098
166,257
9D6,355

881 ,232
174,321
1,055,553

932,414
195,153,
1,127,567'

959,053
442,803
1,401,856

487,598
133,868
621,466

514,476
670,066

614 ,023
134,895
748,918

646 ,169
121 ,080
767,249

706,507
162,384
868,891

839,972
137,642
977,614

904,785i
155,097'
1,059,882

923,846
425 ,748
1,349,594

86,703
76,110

80,558
75,969

156,957
154,019

178,640
178 ,658

156,560
163,072

158,053
140,516

249,075
293,162

211,769
203,611

150,552

44,129

30,795

444 ,2531

347,392

ALLOCATED

EXPENDED

BUDGETED DICAP TRANSFER
DICAP TRANSFERRED

TRANSFERS TO THE GENERAL FUND

00
N

97,983
103,042

~55,59()

Bureau of Consumer Credit Protection
Maine Administrative Procedure Act
2007-2008 Regulatory Agenda
September 27, 2007

AGENCY UMBRELLA-UNIT NUMBER: 02-030
AGENCY NAME: Department of Professional and Financial Regulation, Office of Consumer Credit
Regulation
CONTACT PERSON: William N. Lund, Director, 35 State House Station, Augusta, Maine 043330035. Tel: (207) 624-8527.
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 110 (or new joint rule with the Bureau of Financial Institutions)
TITLE: Bureau Organization, Administration and Procedure
STATUTORY AUTHORITY: 9-A M.R.S .A. § 6-104(4)(A); § 6-104(1)(E)
PURPOSE: This rule sets forth the basic organizational and procedural structure of the agency. Due to
changes in the statutory framework of the agency and the sharing of jurisdiction with the Bureau of
Financial Institutions, this rule may be revised to reflect those changes.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES : Consumers, non-bank lenders, general creditors and other regulated entities.
CONSENSUS-BASED RULEMAKING :
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 120 (or new joint rule with the Bureau of Financial Institutions) (Repealed and replaced June
18, 2005)
TITLE: Multiple of the Federal Minimum Wage
STATUTORY AUTHORITY: 9·AM.R.S.A. § 5; I05(2)(C); § 6;104
PURPOSE: Engage injoint rulemaking, as appropriate, with the Bureau of Financial Institutions to
amend the rule that establishes the method by which an employee's wages may be garnished when the
employee is paid other than weekly, pursuant. to the limitations of the Maine Consumer Credit Code.
ANTICIPATED SCHEDULE: Prior to October, 2008, as necessary
.
AFFECTED PARTIES: Consumers, non-bank lenders, general creditors, and other regulated entities.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 140 (or new joint rule with the Bureau of Financial Institutions)
TITLE: Limited Coverage on Property Related to Credit Transactions
STATUTORY AUTHORITY: 9-A M.R.S.A. § 4-301 (4)j § 6-104
PURPOSE: Engage in joint rulemaking, as appropriate, with the Bureau of Financial Institutions to
amend the rule which prohibits dual coverage of insurance on items related to credit transactions. The
rule may also be amended to facilitate the offering of various insurance products.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Consumers, non-bank lenders, general creditors, and other regulated entities.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 150
TITLE: Authorization of Rate Tables to Determine Unearned Finance Charge
STATUTORY AUTHORITY: 9-A M.R.S.A. § 2-510(3)
PURPOSE: Engage in joint rulemaking, as appropriate, with the Bureau of Financial Institutions to
amend the rule establishing rate tables to assist creditors in determining appropriate refunds if consumers
payoff precomputed credit contracts prior to the scheduled termination date. The agencies may amend
the regulation to make it applicable to a wider range of cases in which consumers make large partial
prepayments in precomputed credit transactions.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES : Consumers, non-bank lenders, general creditors, and other regulated entities.
CONSENSUS-BASED RULEMAKING:
.The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
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CHAPTER 190
TITLE: Enforcement Policy Guidelines
STATUTORY AUTHORITY: 9-A M,R,S,A. § 8-108(3)
PURPOSE: Engage in joint rnlemaking, as appropriate, with the Bureau of Financial Institutions to
amend the rule that sets forth the procedures to be followed when violations of the Maine Consumer
Credit Code or related laws are established following an examination, or in response to consumer
complaints, The agencies follow general guidelines and tolerances promulgated and established by
various federal regulatory agencies, and as those federal standards change the agencies may amend the
rule to conform to the new standards,
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Consumers, non-bank lenders, general creditors, and other regulated entities.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 240
TITLE: Truth in Lending, Regulation Z-2
STATUTORY AUTHORITY: 9-A M.R.S.A. § 6-104, § 8-104, § 8-108
PURPOSE: Engage in joint rulemaking, as appropriate, with the Bureau of Financial Institutions to
amend Rule 240, which incorporates federal Regulation Z, "Truth-in-Lending," into state law. The rule
may be amended to reflect changes in parallel federal regulations.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Consumers, non-bank lenders, general creditors, and other regulated entities,
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 245
TITLE~

Student Loan Disclosures

STATUTORY AUTHORITY: 9-A M,R,S.A. § 8-104(1); Title 10 M.R.S.A. § 363(8)(A)
PURPOSE: This joint rule establishes disclosure and procedural requirements regarding the terms and
conditions for student loan products offered by lenders and issuers and funded by an allocation of the
state's bond ceiling, It may be amended as needed.
ANTICIPATED SCHEDULE: Prior to October, 2008 if necessary,
AFFECTED PARTIES: All lenders and issuers of student loan products that are funded under an
allocation of the state's bond ceiling, and consumers borrowing under those programs.
,
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.

CHAPTER 250
TITLE: Alternative Mortgage Transactions
STATUTORY AUTHORITY: 9-A M.R,S,A. § 9-302
PURPOSE: Engage in joint rulemaking, as appropriate, with the Bureau of Financial Institutions to
amend Rule 250, which governs alternative mortgage transactions, which include adjustable rate and
partially-amortizing mortgage loans ,
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES : Consumers, non-bank lenders, general creditors, and other regulated entities,
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes,
CHAPTER 270
TITLE: Adjustment of Consumer Credit Code Volume Fees
STATUTORY AUTHORITY: 9-A MRSA § 6-203
PURPOSE: The agency may amend the rule as necessary to implement Title 9-A, MRSA § 6-203, sub-§
3-C (2004) which permits adjustment of creditor and lender volume fees pursuant to the Consumer Credit
Code,
ANTICIPATED SCHEDULE: September, 2006 and September, 2008, as necessary
AFFECTED PARTIES: Consumers, creditors and supervised lenders.
CONSENSUS-BASED RULEMAKING: The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes ,
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CHAPTER 300
TITLE: Collection Agencies - Application and Record Keeping Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. § 11034
PURPOSE: This rule sets forth requirements for those individuals and companies that wish to collect
debts or repossess vehicles in Maine. The agency, may amend the rule as necessary.
'
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Applicants for licensure to collect debts or repossess collateral.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 350
TITLE: Credit Services Organization
STATUTORY AUTHORITY: 9-A M.R.S.A. § 10-305
PURPOSE: Chapter 350 clarifies Article X of the Maine Consumer Credit Code, which regulates the
activities of the Credit Services Organizations (loan brokers). The agency may propose amendments to
the rule to address issues that may b~ {;ncountered.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Loan brokers and credit clinics, and their customers.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 400
TITLE: Sale of Insurance Products by Financial Institutions and Supervised Lenders.
STATUTORY AUTHORITY: . 9-A M.R.S.A. § 4-407
PURPOSE: This regulation, issued jointly by the Office of Consumer Credit Regulation, the Bureau of
Financial Institutions and the Bureau of Insurance, addresses issues regarding sales of insurance products
by financial institutions. Amendments may be proposed as necessary.
ANTICIPATED SCHEDULE: Reviewed prior to December, 2008
AFFECTED PARTIES: Insurers, financial institutions, supervised lenders, and consumers.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER 500 (NEW RULE)
TITLE: Continuing Education Requirements for Individuals Registered as Loan Officers, or Licensed
Supervised Lenders or Loan Brokers
STATUTORY AUTHORITY: 9-A MRSA § 2-302, sub-§7 and 9- A MRSA, §10-101 - 10-401(5)
PURPOSE: The agency may adopt rules as necessary to implement 9-A MRSA, § 2-302, sub-§7
"Supervised Lenders," and 9- A MRSA, §10-1 01 - 10-401 (5), "Loan Broker," including educational

requirements.

-

ANTICIPATED SCHEDULE: January, 2008
AFFECTED PARTIES: Supervised lender's loan officers, supervised lenders, and loan brokers, and loan
broker companies
CONSENSUS-BASED RULEMAKING: The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes.
CHAPTER
(NEW RULE)
TITLE: Money Order Issuers/Money Transmitters/Check Cashers/Foreign Currency Exchangers
STATUTORY AUTHORITY: 32 M.R.S.A. § 6125; § 6144
PURPOSE: The agency may adopt rules as necessary to implement statutory provisions applicable to

those financial services companies.

ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES : Regulated companies; consumers.
CONSENSUS-BASED RULEMAKING:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
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CHAPTER
(NEW RULE)
TITLE: Non-Bank Cash-Dispensing Machines
STATUTORY AUTHORITY: 32 M.R.S.A. § 6159
PURPOSE: The agency may adopt rules as necessary to implement Title 32, Chapter 229, Subchapter
III 1 "Cash-Dispensing Machines Established by Non-banks."
.
ANTICIPATED SCHEDULE: October, 2008
AFFECTED PARTIES : Consumers; owners and operators of non-bank ATMs .
CONSENSUS-BASED RULEMAKlNG:
The agency does not plan to employ consensus-based
rule development in formulating its planned rule changes.
CHAPTER
(NEW RULE)
TITLE: Consumer Credit Transactions: Permissible Additional Charges
STATUTORY AUTHORITY: 9-A M.R.S.A. §2-501
PURPOSE: Engage in joint rulemaking, as appropriate, with the Bureau of Financial Institutions to
promulgate a rule addressing permissible charges for benefits conferred upon the consumer.
ANTICIPATED SCHEDULE: Prior to October, 2008
AFFECTED PARTIES: Maine credit consumers, financial institutions, non-bank lenders, and general
creditors,
CHAPTER
(NEW RULE)
TITLE: Nonprofit Debt Management Services
STATUTORY AUTHORITY: 32 MRSA § 6178(2)
PURPOSE: The agency may adopt rules as necessary to implement Title 32, Chapter 80-A, "Nonprofit
Debt Management Services."
ANTICIPATED SCHEDULE: October, 2008
AFFECTED PARTIES: Consumers; debt management service providers
CONSENSUS-BASED RULEMAKlNG: The agency does not plan to employ consensus-based rule
development in formulating its planned rule ehanges.
CHAPTER
(NEW RULE)
TITLE: Payroll Processors
STATUTORY AUTHORITY: 10 MRSA § 1495- F (7)
PURPOSE: The agency may adopt rules as necessary to implement 10 MRSA, Chapter 222, "Payroll
processors,"
ANTICIPATED SCHEDULE: October, 2008
AFFECTED PARTIES : Employers; payroll processors
CONSENSUS-BASED RULEMAKlNG : The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes.
CHAPTER
(NEW RULE)
TITLE: Wage Garnishment
STATUTORY AUTHORITY: 9-A MRSA § 5-105, sub-§2
PURPOSE: The agency may adopt rules as necessary to implement 9-A MRSA § 5-105, sub-§2
"Limi tation on garnishment."
ANTICIPATED SCHEDULE: January, 2008
AFFECTED PARTIES :
CONSENSUS-BASED RULEMAKlNG: The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes.
CHAPTER
(NEW RULE)
TITLE: Volume Fees - Adjusted due to reduced level of fund balance
STATUTORY AUTHORITY: 9-A MRSA § 6-203, sub-3-B & 3-C
PURPOSE: The agency may adopt rules as necessary to implement 9-A MRSA, § 6-203, sub-§ 3-B & 3-C,
"Fees."
ANTICIPATED SCHEDULE: January, 2008 (if necessary)
AFFECTED PARTIES : Supervised lenders
CONSENSUS-BASED RULEMAKlNG : The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes.
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CHAPTER
(NEW RULE)
TITLE: Volume Fees: To promote funding for investigative and legal compliance personnel
STATUTORY AUTHORITY: 9-A MRSA § 6-203, sub-3-C and § 8-206-F, sub-§ 2
PURPOSE: The agency may adopt rules as necessary to implement 9-A MRSA, § 6-203, sub-3-C and §
8-206-F, sub-2, which specifically permits adjustment of fees to fund investigative and legal compliance
personnel.
ANTICIPATED SCHEDULE: January, 2008
AFFECTED PARTIES: Supervised lenders,
CONSENSUS-BASED RULEMAKING: The agency does not plan to employ consensus-based rule
development in formulating its planned rule changes.
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Bureau of Consumer Credit Protection
Reports, Applications an,d other Paperwork
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,

.

List of reports, applications and otltlei'
p3iperwmk required to be filed with the
agency by the public.

,

.':

•~,;}; _";: Cig~i

":""';~:;" "'J

Statutory requirement for
each filing requirement

Date each
filing
re.quirement
WllS

-

Supervised Lenders

Debt Collectors

00
00

.

1-

Ap,plication. Bond. Financial Statem.ent,
Choice of atto rney fonn, Articles of
Incorporation or association and Bylaws, Resumes of top three principal
officers and a Credit Denial fOnD!
Applications, Bond. Financial
Statement, Fingerprint card, Specirrnen
fonn letters, Charter and By-laws, proof
of filing with the Maine Secretary ()f
Sttate if they are a foreign corporation,
Power of Attorney fonn. Resume of the
applicant, a Statement of describing the
nature of the proposed operations and
copies of collection form letters.

Loan Officers

On-line Registration

Loan Brokers

Application, Bond. a sample copy of a
:signed written agreement, written
disclosures, list of creditors they
represent and resumes of new Principal
Officers, and proof of filing with the
Mlaine Secretary of State if they are a
foreign corporation.

::;r:(~;:' . '.. L~

,Frequency of
filings required.

adopted

,.

'.'

.;

Number' of
filings
received
- annually for
last 2 years
and numbO(
anticipated for
next2 years

Actions taken or
contemplated to reduce filing
req1uiremems
I~

'k.~

"

:.;..;

'.~
..:

9-A §§2-302, 9-201

1- 1- [975

2 Year Renewals

1,781 for the
past two years.

32 MRSA § 1103 I

7-1-1978

2 Year Renewals

829 for two
years.

Allow cOlntinuous bonds

1- 1-2005

One-time
registration;
updated only if
employer
changes or
terminates

15,388

Internet only registration
process rnimimizes staff time
required.

9-A MRSA §2-302(5-A)
(Supervised Lenders)
§ 10-201 (Loan Brokers)

10 MRSA §1O-201

4-28-1989

2 Year Renewals

710 for past
two years.

l

As of Janlllary 2007 , loan
brokers now have a 2 year
license instead of 1 year.
Also we have received
approval fOIl' surety bonds to
be continuous. In the past all
bonds had a fixed expiration
date, and at renewal time the
brokers had to send in a bond
confirmati([)n form or bond
rider

Credit Reporting
Agencies

Money
Transmitters

Check Cashers

Application and copy of Consumer
Disclosure forms.
Application, bond and Financial
Statement, Proof of registration writh
FinCEN, a sample authorized delegate
contract, a sample payment instruIIllent,
certificate of good standing from the
·State of incorporation, and copies of all
SEC filings within the past year iif
a licable.
Application, Financial Statemenlt,
Resume of applicant and a list of fees
char 00.

10 MRSA § 1328(G)

1991

Annual Renewal

32 MRSA §6103

1-31-2000

Annual Renew;al

32 MRSA §6133

1-31-2000

Annual Renew:al

34 for past two
years.

2 for past two
years.
39 for past two
years.
Anticipated:
this should
increase due to
new law
allowing forprofits to
license with
us.

Debt Management
Service Providers

Application, Bond, Sample Contract,
Prroof of foreign corporation filing with
SOS, Schedule of Fees, CounsellOr
Certification, Sample of the companies
consumer education program and a
SlIlI[)ple of Periodic written report is:sued
to consumers and a sample copy of a
written contract to be used by thie
company.

32 MRSA §6173

3-15-2000

Annual Renewal

Payroll Processors

Application, bond, copy of charter and
by-laws, proof of filing with the Maine
Secretary of State if they are a foreign
corporation or LLC, and a sample of the
eriodic re ort

10 MRSA § 1495(0)

1-31-2005

Annual Renewal

127 for two
years.

Non-bank ATM's

Application

32 MRSA §6153

1-31 -2000

Annual Renewal

1,030 for two
years

00

\0

.

,.
List of reports, applications md alba
paperwork required to be filed with the
agency by the public.

I-

.f:~I;'

Date eat:1t
filing
requirement
was adopted

Statutory requin:mt:Ilt for
each filing requirement

,.
.f,'· ::'.

.

'rl

Frequency of
filings required.
,.,,~~;

.,

Number of
filings recei \'ed
annually for last
2 years and
number
anticipated for
next 2 years

Payday Lenders

Application , Bond, Financial Statement,
hoice of attorney form, Articles of
In,corporation or association and By-laws,
Reslumes of top three principal officers ailld a
Credit Denial form

9-A MRSA §2-302

8-23-2006

2 Year Renewal!

I I for the past
two years.

Mobile Home
Dealers

Application

9-A MRSA §6-201

7-1-1986

Annual RenewaU

I 7 for the past
two years.

General Creditors

Application

9-A MRSA §6-201

1-1-1975

Annual Renewall

364 for past two
years.

New Car Dealers

Application

9- A MRSA §6-201

1- 1- 1975

Annual Renewal

Used Car Dealers

Application

9-A MRSA §6-201

1- 1-1975

Annual Renewal

152 for past two
years.
248 for past two
years.

1

Sales Finance
Companies

Application

9-A MRSA §6-201

1-1-1975

Annual Renewal

169 for past two
years.

Rent To Own
Companies

Application

9-A MRSA §II-IOI el seq.

9-21 -01

Annual Renewal

54 for past two
years.

Loan Servicers

Application

9-A MRSA §6-201

9-17-2005

Annual Renewal

120 for past two
years.

Pawn Brokers

Application

9-A MRSA§2-302

10-13-1993

Annual Renewal

53 for past two
years.

Application, Bond, Fingerprint Card,
FilOancial Statement, Power of Attorney
fOlrm, sample of a written contract and
Resume of applicant.

32 MRSA §11031

7-1-1978

2 Year Renewal

34 for the past
two years.

Registration and Annual Report

10 MRSA §1391 elseq.

1-1-2008

Annual Renewal

N/A

App,lication, Bond and Financial Statement

9-A MRSA § 12-101 et seq.

1-1-2008

2 Year Renewal

N/A

Repossession
Companies

\0

o

Consumer
Arbitration Provider
Litigation Funding
Companies

TOTALS:

I

21,192

Actions talken or contemplatod
to reduce·:filing requirement

~·l{~i·~.

lr'!' ':c'.~·
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PROGRAM :
Bureaw of Insurance (0092)
FUNDING SOURCE: Dedicated Revenue
FISCAII... YEAR:
BUDGETED GENERAL FUNID REVENUE· 01002A009201
GENERAL FUND REVENUE COLLECTED· 01002A009201
BUDGETED OTHER SPECIAL REVENUE
01402A009201
01402A009202 - ASSESSMENT
TOTAL
OTHER SPECIAL REVENUE COLLECTED
01402A00920 1
01402A009202 - ASSESSMENT
TOTAL

1998

1999

2000

550,665

480,000
354,933

490,000
211 ,012

4,501,140
2,192,249
6,693,389

6 ,985,169
3 ,934,426
10,919,595

5,882,453
2 ,730.050
8.612,502

2001

2002

2003

105,000
710 ,713

415,372
153,786

193,000
94,091

4,454,000
2,333,277
6,787.277

2,749,000
4 ,044 ,340
6.i793,340

7 ,384,000
2 ,675,000
10,059.000

3 ,206 ,500
2,575,000
5,781 .500

3,509,990
538,741
4,048.731

8,532,635
1.944 ,600
10,477,235

6 ,i779.983
540,624
7.320,606

11 ,148,797

3 ,618,170
2 ,323,475
6 ,000
5,947,645

3 ,931 ,685
2 ,133,894
9 ,000
6,074.579

3,825,361
2,118,994

3,241 ,318
1,4481,902

3,242,864
1.344,001
4,312
4', 591.177
1,192,378
1,079,155

2004

2005

2006

2007

1,392,120
1 ,505,678

225,422
734,098

226,3810
137,64,0

267,361
152,786

'11 ,335,630

10,242,837

12,461,6019

9 ,778,917

11,335,630

10,242.837

12,461,6019

9,778,917

7,472 ,357

11 ,322,950

7,619 ,582

17,022.3910

7,337,636

11,148,797

7,472,357

11,322,950

7,619.582

17,022,3910

7,337,636

3 ,945,562
2,193,133

4 ,577,379
2,248,372

4,738,338
2 .270,382

5,303,760
2,854,355

5,473,943
2 ,890 ,832

5,640,347
3,056 ,48;4

5,798,527
3,144,505

5,944,355

6 ,1 38,695

6,825,751

7,008,720

8.158,115

8,364.775

8,696,83,1

8.943,032

3,641,748
2,286,424

3,!994,286
2 ,538,712

4.323,337
1.517,498

4 ,588,029
1,359,010

4 ,902,487
1,917,973

5,069,545
1,903,174

5,283,53,3
1,168,557

5 .640,316
1,697,538

5,928.172

6 ,532,998

5,840,835

5,947.038

6,820,460

6,972.719

6,452.0910

7,337,854

931 ,222
887,349

801 ,195
757,864

1,122,412
1,107,338

1,298,558
1,473,520

1,713,193
1,413,592

1,728,448
908,728

1,396,92;8
2,524,691

1,402 ,622
1,289,692

2,657,138

610,670

308,190

224,002

7.083,9818

3,093,574

ALLOCATED
PERSONAL SERVICES
ALL OTHER
CAPITAL EXPENDITURES
TOTAL
EXPENDED
PERSONAL SERVICES
ALL OTHER
CAPITAL EXPENDITURES

TOTAL 4,6901.221
BUDGETED DICAP TRANSFER
DICAP TRANSFERRED
TRANSFERS TO THE GENEIRAL FUND

792~ ,972

875,,767

MAINE BUREAU OF INSURANCE
RULEMAKING AGENDA

August 2007
AGENCY UMBRELLA·UNIT NUMBER:
AGENCY NAME:

02-031

Department of Professional and Financial Regulation, Bureau of~nsurance

CONTACT PERSON:
Thomas M. Record, Esq., Senior Staff Attorney, 34 State House
Station, Augusta, ME 04333-0034. Tel: (207) 624-8424
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None

CONSENSUS-BASED RULE DEVELOPMENT: Aconsensus-based rule development

within the meaning of 1999 P. L. c. 307 is being used in fonnulating proposed amendments to
Rule Chapter 850, Health Plan Accountability.
EXPECTED 2007-2008 RULEMAKING ACTIVITY:
Workers' Compensation Insurance
Amendments to Chapter 250: Workers' Compensation Self·Insurance
STATUTORY AUTHORITY: 24-A M.R.S.A. §212 and 39-A M.R.S.A. §403
PURPOSE: to amend current rule to reflect a recent statutory change relating to the working
capital offset provision for security calculations and other changes necessary to reflect current
business practices.
ANTICIPATED SCHEDULE: Fall 2007
AFFECTED PARTIES: workers' compensation self-insurers
Amendments to or Repeal and Replacement of Chapter 560: Workers' Compensation
Insurance - Employee Leasing
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212, 2178, 2364, 2366; 32 M.R.S.A. §14055
PURPOSE: to implement revisions to the NAIC Model Rule on workers' compensation
insurance provided with respect to employee leasing arrangements

ANTICIPATED SCHEDULE: Late 2007
AFFECTED PARTIES: workers' compensation insurers, professional employee organizations
Property and Casualty Insurance
None
Health Insurance
Amendments to Chapter 420: Nursing Home Care Insurance and Long Term Care
Insurance
.
STATUTORY AUTHORITY: 24-A M.R.S.A. §§ 212, 5052, 5053 and 5078
PURPOSE: to make amendments necessary to accommodate federal standards regarding long
tenn care partnerships and to facilitate rate stability
ANTICIPATED SCHEDULE: pending
AFFECTED PARTIES: long tenn care insurers and customers
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Amendments to Chapter 425: Long Tenn Care Insurance
STATUTORY AUTHORITY: 24 M.R.S.A. §§ 2316 and 2321 and by 24-A M.R.S.A. §§ 212,

2412,2413,2414,2736,5071,5072,5073,5074,5075,5077; 5078 and 5080
PURPOSE: to make amendments necessary to accommodate federal standards regarding long
term care partnerships
ANTICIPATED SCHEDULE: pending
AFFECTED PARTIES: long term care insurers and customers
Amendments to Chapter 490: Acquired Immune Deficiency Syndrome and Medical and
Lifestyle Standards
STATUTORY AUTHORITY: 5 M.R.S.A. Section 19203-A, 24 M.R.S.A. Section 2316, 24-A
M.R.S.A. Section 212, 24-A M.R.S.A. Section 2151-B, 24-A M.R.S.A. Section 2152, 24-A
M.R.S.A. Section 2159, and 24-A M.R.S.A. Section 2412
PURPOSE: to update current rule to reflect 2007 PL c. 93
ANTICIPATED SCHEDULE: Summer-Fall 2007
AFFECTED PARTIES: life and health insurers and applicants for coverage
Amendments to Chapter 600: Screening Mammography
STATUTORY AUTHORITY: 24 M.R.S .A. § 2320-A and 24-A M.R.S.A. §§ 212, 2745-A,
2837-A, and § 4237-A
PURPOSE: to update current rule to reflect 2007 PL c. 153
ANTICIP ATED SCHEDULE: Summer 2007
AFFECTED PARTIES: health insurers, HMOs and their female customers
Amendments to Rule Chapter 750: Standardized Health Plans
STATUTORY AUTHORITY: 24 M.R.S.A. Chapter 19, and 24-A M.R.S.A. §§ 212,2736C(6)(F), 2736-C(8), 4222-A, and 4222-B
PURPOSE: to redesign standards for HMO plans in order to increase plan viability
ANTICIPATED SCHEDULE: Summer-Fall 2007
AFFECTED PARTIES: HMOs
Amendments to Rule Chapter 850: Health Plan Accountability
STATUTORY AUTHORITY: 24-A M.R.S .A. §§ 2772, 2774, 4218, 4222-A, 4303 and 4309
PURPOSE: to implement the results of the consensus-based process conducted to consider
proposed alterations to the Access to Services section (Sec. 7) of the current Rule
ANTICIPATED SCHEDULE: pending
AFFECTED PARTIES: health insurers, HMOs, health insurance policyholders and covered
persons
Amendments to Rule Chapter 945: Annual Report Supplement for Health Insurers
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212 and 423-0
PURPOSE: to amend the rule to allow data -collection regarding how many newly insured
enrolled individuals and groups were previously uninsured for the previous 90 days
ANTICIPATED SCHEDULE: Late 2007
AFFECTED PARTIES: health insurers, HMOs
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Life Insurance
Am~ndment!j to Chapter 340; MQrtality Tables for Use in Detennining Minimum Reserves
and Nonforfeiture Benefits
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212, 953 and 2532-A
PURPOSE: to provide specific reserve standards applicable to credit life insurance as provided
for by NAIC Model Regulation
ANTICIPATED SCHEDULE: Summer-fall 2007
AFFECTED PARTIES: credit life insurers

New Rule: Annuity Nonforfeiture
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212 and 2544
PURPOSE: to adopt nationally uniform standards relating to minimum nonforfeiture values in

individual deferred annuities
ANTICIPATED SCHEDULE: Summer 2007
AFFECTED PARTIES: life insurers
New Rule: Military Life Insurance Sales
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212 and 2151-B
. PURPOSE: to protect armed services personnel from inappropriate life insurance sales practices
consistent with NAIC and federal initiatives
ANTICIPATED SCHEDULE: Summer 2007
AFFECTED PARTIES: life insurers and producers who solicit coverage on military installations
and to active duty military personnel
New Rule: Life Insurance; Notice of Cancellation
STATUTORY AUTHORITY: 24-A M.R.S .A. §§2l2 and 2556
PURPOSE: to implement the provisions of 2007 EL c. 40 which relates to notices of cancellation
of individual life insurance policies
ANTICIPATED SCHEDULE: Winter 2007-08
AFFECTED PARTIES: life insurers and their individual policyholders
Miscellaneous

Amendments to Chapter 160; Eligible Surplus Lines Insurers
STATUTORY AUTHORITY: 24-A M.R.S.A. §212 and Chapter 19
PURPOSE: to update process for applying for surplus lines authority
ANTICIPATED SCHEDULE: Summer 2008
AFFECTED PARTIES: surplus lines insurers
Amendments to Chapter 630: Rural Medical Access Program
STATUTORY AUTHORITY: 24-A M.R.S.A. §§212, 229(1) and 6311
PURPOSE: to reflect statutory changes enacted by 2005 PL c. ,122
ANTICIPATED SCHEOULE: Fall 2007
AFFECTED PARTIES: physicians, Medical Mutual Insurance Company
Amendments to Chapter 740: Credit for Reinsurance
STATUTORY AUTHORITY: 24-A M.R.S.A. §731-B
PURPOSE: to modernize and conform to NAIC initiatives
ANTICIPATED SCHEDULE: Late 2007
AFFECTED PARTIES: insurers
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Rulemaking Activity 1997- Nov. 2007
Maine Bureau of Insurance

Rules Adopted or Amended since Jan. 1, 1997
Ch. 130 Minimum Reserve Standards for Individual and Group Health Insurance
Contracts, eff. Dec. 31, 1991, amd Dec. 24, 2006
Ch. 220 Credit Life and Health Insurance. Rule as previously amd eff 1987,2006 amd
eff. Oct. 1, 2006
Ch. 230 Certificates of Authority for Insurance Companies, repealed Sept. 1, 2005
Ch. 231 Certificates of Authority for Insurance Companies, eft'. Aug. 9, 2005
Ch. 235 Annual Audited Financial Reports, eff. Jan. 1,2005
Ch. 240 Life Insurance Solicitation and Cost Disclosure Regulation, eff. Oct. 1, 1980,
amd eff Sept. 16, 1999
Ch.275 Medicare Supplement Insurance, eff. Jan. 1,1992, Amd Febl2, 1994, Jun 11,
1996, Jan. 14,1997, Apr. 28,1999, Aug. 9,2000, Nov. 8,2000, Dec. 14,2003, Aug 27,

2005
Ch. 320 Minimum Standards for Alcoholism and Drug Dependency Benefits, eff. Jun 1,
1984, amd Jul 15, 1993, amd Mar 1, 2004
Ch. 330 Minimum Standards for Mental Illness Benefits, eff Jun 1, 1984, amd July 15,
1993, Jul 9, 1996, Dec. 1, 1997, Aug 20,2001, Mar 1,2004
Ch.340 Mortality Tables for Determining Minimum Reserves and Nonforfeiture
Benefits, eff. Jun 17, 1984, amd, Dec. 13, 1999, Mar 27,2004, further amendments
pending
Ch.355 Rules of Practice and Procedure Governing Adjudicatory Proceedings Held
under the Maine Property And Automobile Insurance Cancellation Control Acts, eff. Aug
5,2006
Ch. 360 Requirements Applicable to Preferred Provider Arrangements, eff. Jun 1, 1987,
amd, Sept. 4, 1990, Sept. 15, 2002

Ch.390 Motor Vehicle Insurance Identification Cards, eff, Oct. 22, 1987, amd Feb 25;
1998
Ch. 420 Nursing Home Care Insurance and Long-Term Care Insurance, prior rule
repealed and replaced Oct. 1, 2004, amendments pending
Ch.425 Long-Term Care Insurance, eff. Jull, 2004, amendments pending
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Ch.450 Workers' Compensation Insurance - Experience Rating, eff. Mar 21, 1988, amd
Mar 26,2007
Ch.490 Acquired Immune Deficiency Syndrome and Medical and Lifestyle Standards
Rule, eff. May 1,1989, amd lun I, 1998, amendments pending
Ch.530 Provisional Medical or Disability Payments to Workers' Compensation
Claimants, eff. Jun 27,1990, amd, Jun, 2002, lu131, 2005
Ch. 541 Educational Requirements for Insurance Professionals, eff. Mar. 5, 1999,
repealed and replaced by Ch. 542, Jan 1,2007
Ch. 542 Educational Requirements for Insurance Professionals, eff Jan 1, 2007
Ch. 545 Appointment Renewal Fees - Nonresident Individual Producers and Business
Entities, eff. Feb 28,2007
Ch.550 Calculation of Premium for Interstate Workers' Compensation Insurance Risks
and Rate Filing Requirements, eff. May 14, 1990, amd Feb 25, 1998
Ch. 600 Screening Mammograms, eff. Aug 1, 1991, Amd Jan 1, 1999, further amds
pending
Ch. 700 Workers' Compensation Apportiomnent Arbitration, Repealed eff. Mar 19,2002
Ch. 750 Standardized Health Plans, eff. Jun 29, 1993, amd Oct 4, 1993, lun 29, 1984,
Jan 18, 1995, Oct., 26,1998, Mar 10,2001, Aug 28, 2001, lun 6,2002, luI 28, 2005
Ch. 755 Health Insurance Classifications, Disclosure, and Minimum Standards, eff Jun
11, 2004
Ch. 780 Actuarial Opinion and Memorandum, eff. 1995, amd Dec. 24, 2006
Ch. 790 Procedures for Resolving Coordination of Benefits Disputes, eff. lun 29, 2004
Ch. 825 Procedures and Standards for Obtaining a Hardship Exemption from
Submitting Electronic Health Claims, eff. Sept 13, 2005
Ch. 830 Valuation of Life Insurance Policies, eff. 1an. 1, 2000
Ch. 840 Private Purchasing Alliances, eff. lun 4, 1997, amd July 4, 2003
Ch. 845 Standards for Minimum Interest Payments to Health Care Providers on
Overdue Claims, eff May 16, 2006
Ch.850 Health Plan Accountability, effFeb. 9,1991, amd Oct. 25, 1997, Mar 19,2002,
Jan. 3, 2004, June 9,2004, further amendments pending
Ch. 860 Alien Insurers; Port of Entry, eff. Nov. 5, 1997
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Ch. 870 Health Care Practitioner Self-Referrals, eff. Oct. 22, 1998
Ch. 880 Sale of Insurance Products by Financial Institutions and Supervised Lenders
(Chapter 880 is a Joint Rule with 02-029 Ch.139 and 02-030 Ch.400), effNov 26, 1997
Ch. 890 Consumer Complaint Ratios, eff Jun 21, 1998
Ch. 900 Large Commercial Risks, eft: Sept. 18, 1998
Ch. 910 Life Insurance Illustrations, eff. Sept. 16, 1999
Ch. 915 Annuity Disclosure, eff Apr I, 2004

Ch; 917 Suitability in Annuity Transactions, eff JuI 1,2007
Ch. 919 Life Insurance and Annuities Replacement, eff. Jan I, 2007
Ch. 920 Reporting of Fraudulent Insurance Acts, eff. Feb. 23, 1999
Ch. 931 Viatical and Life Settlements, eff. July 19, 2006
Ch. 940 Requirements for Health Insurance Rate Filings and Data Reporting, Mar 1,
2000, amd Feb 26, 2002, May 3,2004, Mar. 12,2006
Ch.945 Annual Report Supplement for Health Insurers, eff. Feb 13,2005, further
amendments pending
Ch. 980 Standards for Safeguarding Customer Infonnation, eff Oct 11, 2004
Proposed New Rules Pending as of Oct. 31, 2007
Ch. 245 Military Life Insurance and Annuity Sales Practices
Ch. 585 Life Insurance Third-Party Notice of Cancellation
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Bureau of Insurance, List of Reports requires;to be filed by the public:
Number
2 005

Number

Tvpe of Company

How Often

Statutory Reference

Annual statement wi exhibits
Quarterly financial statement wi exhibits
Audited Financial Statements
Audited Financial Statements
Downstream Risk Arrangement D i sclosur~
Maine Fraud and Abuse Report
Life, Health & Annuity Guaranty Assessment
Base Recon Exhibit
Insurance Expense Exhibit
Liquer Liability Report
Workers Comp Benefits Report
Form B Holding Company Registration
Most Recent Report of Examination
Quarterly RMAP Report
Annual RMAP Report
RMAP Assessment RelPort

Domestic insurers, HMOs
Domestic insurers, HMOs
Domestic insurers, HMOs
Alien SurpllUs lines
Health InsUlrers
Insurers

Annual
Quarterly
Annual
Annual
Annual
Annual

24-A M.R.S . sec. 42'3
24-A M.R.S. sec. 42'3A
24-A M .R.S. sec. 22.1-A
24-A M.R.S. sec. 22~ 1-A
24-A M.R.S. sec. 43.36(B)(2)
24-A M.R.S. sec. 21 86(4)

Paper
Paper
Paper
Paper
Paper
Either

35
105
28
14
2
1188

35
105
28
14
2
1140

Life & HeaUh Insurer
Domestic PIC insurer
PIC Insurer, SurplUS Lines Ins.
All Workers'Comp writers
Domestic PIC insurer
Risk Retenltion Group
Moo mal WJriters
Med mal writers
Self Insured Physicians not
filing Qtr or Ann RMAP Report
Workers' CompoSelf-Insurer
Workers Oomp Self Insurers
Domestic Ilnsurer
Acquiring Ilnterest

Annual
Annual
Annual
Annual
Annual
As complet.ed
Quarterly
Annual
Due in fall as assigned

24-A M .R.S . sec. 42~3
24-A M .R.S . sec. 42~3
28 M.R.S. Ch. 33
39-A M .R.S . sec. 35i8-A
24-A M .R.S . sec. 22~2
Title 24-A MRSA section 6095
Reg CH . 630 (5) (A)I
Reg CH. 630 (5) (A) I
Reg CH . 630 (J)

Paper
Paper
Either
Either
Paper
Either
Either
Either
Either

1
15
632
264
16

1
15
658
252
16

Annual
Annual
Transactional
Transactional

39-A M .R.S . sec. 403 and Rule
Paper
39-A M .R.S . sec. 403(17)
Paper
24-A M.R.S. sec. 222(9)
Paper
per wlsome electro
24-A M.R.SA sec. :222

Domestic insurer

Transactional

24-A M.R.S ch. 47

Maine Insurance
Guaranty Ass'n
Me. Life & Health
Ins. Guaranty Ass'n
Me. Self-Insurance
Guaranty Ass'n

Annual

24-A M.R.S. sec. 4445

Either

Annual

24-A M.R.S . sec. 4615

Either

Annual

24-A M .R.S . sec. 404(8)

Either

Renewal
Self Insurer aggregate Ibenefits paid report
Transactions with affiliates
Change of control of dom estic insurer (Form A)
Corporate reorganizations inc. mergers,
demutualizations ,
Annual Report
Annual Report
Annual Report

o
o

Paper or
Electronic

Filings

oer wI some e lectrc

1

Not available

2006

Not available

112
28
756

112
28
710

100
100
13
1

93
93
12
2

2

2

Bureau of Insurance!, Form and Rate Division Fil ings:
Filing

Type of Licensee

How Often

Sltatutory Reference

Rate and Form Filings

Life/Health Insurers

Transactional

Rate and Form Filings

Property/casualty insurers

Transactional

24-A M.R.S. sec. 2412 ,
2736, 2808-8 et al
24-A M.R.S . sec. 2412 et
al

Consumer Complaint Cont act
Health Claims paid by plarl sponsor

Insurers
Health Carriers & TPAs

Health Insurance Annual [)lata Report
(Rule 940)
Health Report Card Survey

Health Carriers

Health Carriers & TPAs wI
Me. bus.
Supplemental Health insurance Report Health Insurers
(Bulletin 28GA)
Mandated Benefit Experience Report
Health Carriers
(Bulletin 292)
Annual Report Supplement (Rule 945) Health Carriers
License
Report

Med. Util. Review EntiJty
Med. Util. Review Entity wi ME

bus.

Registration
License
Credit insurance Experienc:e Exhbit

Preferred Provider Arr
Administrator
ViaticaI & Life Settlement
Provider
Credit Life & Dis. Ins.

Long Term Care Experienc<e Reporting Long Term Care Insurers
Form
Medical liability claim report
Med. Mal. Insurer
Medical liability c1aim disposition
Med. Mal. Insurer
Loss Reserve Explanation
Workers' Comp Insurelr

.......
0

.......

Annual & Changes
Annual

22 M.R.S. sec.8702(8A)
24-A M.R.S. sec. 4302(4)

Paper or
Electornic

Number
2005

Number
2006

lEither

4659

2776

IEither

3095

3090

IEither
IEither

Not available
702

Not available
706

Annual

Rule 940

Either

29

32

Annual

24-A M.R.S. sec. 4302(2)

E ither

112

118

Annual

Bulletin 286A

Either

262

248

Annual

Bulletin 292

Either

44

36

Annual

Rule 945

lE ither

75

75

24-AM.R .S. sec. 2771
24-AM.R.S. sec. 2847

!Paper
!Electronic

81
Not available

Initial and Annual Renewal

24-A M.R.S . sec 2674-A

Paper

30

74
Not available
(12 in 07)
29

Initial and Annual Renewal

24-A M.R.S. sec. 6803

Paper

3

6

Either

24

22

Annual

24-A M.R.S. ch. 37, rule
22lO
Rule c . 425

Paper

63

78

Transactional
Transactional
Annual

24-AM.R .S. sec. 2601
24-A M.R.S sec. 2602
39-A M.R.S. sec. 357(2)

Paper
Paper
Paper

173
207
0

161
210
1

Initial and Annual Renewal

Annual

Annual

Bureau of Insurance, Licensing Filings:
Filing

C>
tv

Type of Licensee

Paper or
Electronic

Number Number

24-A MRS.A. sel[;. 1411
24-A M.R.S .A. sec. 1424-A
24-A M.R.S.A. sec. 1413
24-A M.R.S .A. sec. 1413
24-A M.R.S.A. sec. 1413
24-A M.R.S.A. sec. 1413
24-A MRSA sec. 1462
24-A M.R.S.A. sec. 11416-A
32 M.R.S.A. sec. 14053
32 MRS.A. sec. 14053
24-A M.R.S .A. sec. 1411
24-A M.R.SA sec. 1420-M
24-A M.R.SA sec. 1420-M

Paper
Paper
Either
Paper
Either
Paper
Paper
Paper
Paper
Paper
Either
Either
Paper

Transactional
Transactional

24-A M.R.SA sec. 11420-N
24-A MRS.A. sec. 11420-P

Either
Either

7'84
738
16,12
1017
13.46
1305
3,85
432
'52
41
2
0
3
7
9
53
'12
5
50
53
10505
10964
32251
69584
Each insurer sends in
list of remewing
appointments along
with the tee.
16111
27017
Not available

Initial
Biennial
Initial
Initial
Annual
Initial
Biennial
Prior approval
W/in 30 days after course
Transactional

24-A M.R.SA sec. 11444-A
24-A MRS.A. sec. 11444-A
24-A M.R.SA sec. 2012
24-A M.R.S.A. sec. 2242
24-A M.R.S.A. sec:. 2242
Rule Gh. 542
Rule Gh. 542
24-A M.R.SA sec 1483
Rule Gh. 542
Per individuallicens;e laws

Paper
Paper
Paper
Paper
Paper
Paper
Paper
Paper
Paper
Either

How Often

Statutory Reference

License app.
Adjuster
License renewal
Adjuster
License app.
Agency, Consulting and Adjustimg Firms
Branch location reg.
Agency. Adjusting Firms
Termination
Agency, Consulting and Adjusting Firms
License app.
Motor vehicle rental co.
License app.
Consultant
License renewal
Consultant
Registration
Employee Leasing Co. (PEG)
Registration renewal
Employee Leasing Co. (PEG)
License app.
Producer
Producer appointments Insurer
Appointment renewal
Insurer

Initial
Biennial
Initial
Initial
Transactional
Initial
Initial
Biennial
Initial
Annual
Initial
Transactional
Biennial

Appointment termination
Disciplinary action
in other jurisdiction
Ins. vending machine lie.
Ins. vending machine lie.
License app.
Registration
Registration renewal
Registration
Registration renewal
Course approval app.
Course records
Changes in Information

Insurer
Producer
Producer
Producer
Surplus Lines Producer
Structured Settlement Transfere,e
Structured Settlement Transfere,e
Continuing education vendor
Continuing education vendor
Continuing education vendor
Continuing education vendor
Multiple licensees

200S

0
0
104
0
8
il9
0
943
9il8
9064

2006

0
0
224
3
9
17
159
1145
2243
8504
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Dept of Professional
and Financial Regulation

Office of Securities
(14 positions. 13 FTE)
Bonnie Russell
Acting Securities Administrator

Office of Secu rities

I

Secretary Specia list

I

J

Public Service Manager II
Asst. Securities Administrator,
Licensing & Registration
(Job share position)

Public Service Manager II
Asst. Securities Administrator.
EnforcemenUExaminations

Principal Securities Specialist

Staff Allom ey

I
Senior Securities Specialist

I

I

I
I

I

I

Offie:e Specialist I

I

Senior Securities Specialist

I
Senior Securities Specialist

Principal Securities Specilalist

Securities Specialist

I

I

Office Associate II

I

PROGRAM :
Office of Securities (0943)"
FUNDING SOURCE: Dedica1ted Revenue
FISCAL YEAR:

1998

1999

2000

2001

2002

2003

2004

2005

2006

2007

BUDGETED GENERAL FUND REVENUE - 01 002A094301
GENERAL FUND REVENUE COLLECTED - 01002A094301

6 ,311 .000
9,246.168

5,857,000
7,726,180

6 ,885,000
8 ,765,947

6,162,000
g},833,905

8. 165,000
9.367,730

9,663 ,350
9,812, 175

12,749.063
13,502,336

16,584,190
19,071 ,591

19,933,060
20,829,236

21 ,804. 130
22,251 .082

800,000

800,000

1,200,000

11 ,200,000

1,572 ,000

1,572,000

1.656,557

1,656,617

1.640,112

1.641 .947
20,000

1,386,225

1,596,865

1,887,100

2 ,269,589

2,177.344

2. 140,636

1,646,310

1,735,735

1,869,949

2,031 ,539
32,733

533.958
126.594
660,552

552,350
123,365
675,715

636,632
141 ,873
778,505

660,202
145,747
805,949

740,213
189,256
929,469

788 ,056
288 ,409
1,076,465

832,957
295.134
'1,128,091

868,981
301,077
1,170,058

911 ,344
303,228
1,214,572

941 .350
309,909
1,251,259
20,000

491 ,674
137,386
629,060

470.079
112,000
582,078

569,305
125,720
695,025

575,752
143,455
719,206

606 ,478
157,958
764,437

705,149
178,713
883,862

790,331
219.771
1,010,102

803,070
182,243
985,314

864,605
228,039
1,092,644

873,749
239,479
1,113,228
617

120,982
174.404

439,444
292,811

189,292
149,330

169,574
148,179

491 ,364
470,851

389,986
388,207

376.080
391 ,015

379,547
296,213

246,413
454,275

206 ,811

2 ,550,000

312,619

48,293

34,658

1,333,582

1.044,245

BUDGETED OTHER SPECIAll REVENUE
01402A.094301
01402A.094302 - INVESTOR EDUCATION
OTHER SPECIAL REVENUE COLLECTED
o1402A.09430 1
01402A094302 -I NVESTOR EDUCATION
ALLOCATED
01402A094301
01402A094301

PERSONAL SERVICES
AllOTfHER
TOTAL
INVESTOR EDUCATION - ALL OTHER

01402A094302
EXPENDED
01402A094301
01402A094301

PERSO NAL SERVICES
ALL OTIHER

01402A094302

TOTAL
INVESTOR EDUCATION - ALL OTHER

BUDGETED OICAP TRANSFER - 01402A094301
OICAP TRANSFER TRANSFERRED - 01402A094301

TRANSFERS TO THE GENERAL FUND

11,150,000

,"Fiscal years 1998-2001 reflect revenue , allocated and expended amolunts of the Securities Division

191 , 91~

OFFICE OF SECURITIES
2007-2008 REGULATORY AGENDA
September 28, 2007
AGENCY UMBRELLA UNIT NUMBER: 02-032
AGENCY NAME: Department of Professional and Financial Regulation, Office of Securities
CONTACT PERSON: Bonnie E. Russell, Acting Securities Administrator, 121 State House Station,
Augusta, ME 04333-0121. Tel: (207) 624-8551. E-mail: Bonnie.E.Russell@maine.gov
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKlNG ACTIVITY;
CHAPTER 504: Broker-Dealer and Agent Licensing
STATUTORY AUTHORITY: 32 M~R.S.A. §§ 16404, 16411,16412, and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Licensed broker-dealers and agents and applicants for such licenses.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHApTER 506: Rule Governing Broker-Dealers Transacting Business on the Premises of Financial
Institutions

STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Broker-dealers transacting business on premises of financial institutions,
financial institutions, Maine investors and financial institution customers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 507: Licensing Exemption for Certain Canadian Broker-Dealers
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16203, 16401(2), and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Broker-dealers who are residents of Canada.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 510: Broker-Dealers, Investment Advisers, and Others Using the Internet for General
Dissemination of Information about Securities Products and Services
STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Broker-dealers, sales representatives, investment advisers, and investment
adviser representatives.

CONSENSUS-BASED RULE DEVELOPMENT: Not expected
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CHAPTER 511: Change of Ownership or Control of a Broker-Dealer or Investment Adviser
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16407(4) and 16605

PURPOSE: Revise and update this rule to address policy, law, indu::itry; or other changes
ANTICPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Broker-dealers and investment advisers that change ownership.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 515: Investment Adviser Licensing
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16403,16404,16405,16406,16408,16411,16412, and
16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIP ATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Investment advisers and persons representing investment advisers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 516 : Definition of Client for Purposes of Investment Adviser Licensing and Notice Filing by
Federal
Covered Investment Advisers
STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Investment advisers and federal covered investment advisers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 525: Rule Regarding Small Company Offering Registrations
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16304(5-6) and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Small companies that wish to offer their securities to the public.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 532: Securities Offerings on the Internet
STATUTORY AUTHORITY: 32 M.R.S.A. § 16203
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.

ANTICIPATED SCHEDULE: Prior to lO/2008
AFFECTED PARTIES: Issuers who offer or sell securities in Maine via the internet.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 533: Maine Issuer Notification of Exemption Form
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16202(15)(E) and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Maine companies conducting limited securities offerings.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 534: Limited Private Offering Exemption; Purchasers Present in this State and Single Issue
STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATE SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Issuers relying on certain exemptions from the securities registration requirement.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected

107

CHAPTER 536: Securities Manuals
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16202(2)(D) and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Securities holders of companies covered by certain securities manuals.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 537: Exemption for Offers and Sales to Accredited Investors
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16402(2)(1), 16203, and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Issuers offering securities in Maine to accredited investors; sales representatives
acting for such issuers.

CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 538: Exemption for Offers and Sales to the Finance Authority of Maine
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16402(2)(1), 16203, and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Issuers offering securities to the Finance Authority of Maine; sales
representatives acting for such issuers.
CONSENSUS·BASED RULE DEVELOPMENT: Not expected
CHAPTER 539: Offers and Sales of ViaticaI Settlement Contracts

STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16202(25) and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Any person offering or selling viatical settlement contracts in Maine.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 540: Adjudicatory Proceedings Rule
STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: All pa.rties who may have proceedings pursuant to the Revised Maine Securities
Act.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
CHAPTER 541 : Initial and Annual Renewal Fees
STATUTORY AUTHORITY: 32 M.R.S.A. §§ 16410 and 16605
PURPOSE: Revise and update this rule to address policy, law, industry, or other changes.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Persons and entities required to pay initial and annual fees .
CONSENSUS·BASED RULE DEVELOPMENT: Not expected

CHAPTER 542: Model Rescission Offer FafiliS
STATUTORY AUTHORITY: §§ 16510(2) and 16605
PURPOSE: Revise and update this rule·to address policy, law, industry, or other changes.
ANTICPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Persons making rescission offers as a result of the sale of unregistered securities.
CONSENSUS·BASED RULE DEVELOPMENT: Not expected

108

NEW RULE
STATUTORY AUTHORITY: 32 M.R.S.A. §§ I6403(2)(C) and 16605

PURPOSE; To exempt from the investment adviser licensing requirement persons providing investment
advice to certain pooled investment funds .
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Persons providing investment advice to certain pooled investment funds.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
NEW RULE
STATUTORY AUTHORITY: 32 M.R.S.A. § 16605
PURPOSE: To make it a "dishonest or unethical practice" under 32 M.R.S.A. §16412(4)(M) for a brokerdealer, agent, investment adviser, or investment adviser representation to use a title or a designation
implying special expertise or training in providing brokerage services or investment advice to senior
citizens except as allowed by the rule.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Broker-dealers, agents, investment advisers, and investment adviser
representati ves.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
NEW RULE
STATUTORY AUTHORITY: 5 M.R.S.A. § 9001(3), 32 M.R.S.A. § 16605
PURPOSE: To prescribe the procedure for submission, consideration, and disposition of requests for
advisory rulings and no-action letters.
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Anyone who may wish to request an advisory ruling from the Securities
Administrator.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected
NEW RULE
STATUTORY AUTHORITY: 32 M.R.S .A. § 16605
PURPOSE: To adopt, in whole or in part, the "Model Rules for State Coordination with the MuItiJurisdictional Disclosure System" to enable Maine to participate in the coordinated review of certain
securities offerings of Canadian issuers.
ANTICIPATED SCHEDULE: Prior to 10/2008

AFFECTED PARTIES: Certain Canadian securities issuers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
NEW RULE
STATUTORY AUTHORITY: 10 M.R.S.A. § 1350-A(1)
PURPOSE: To provide for the administration and implementation of the ''Notice of Risk to Personal Data
Act. "
ANTICIPATED SCHEDULE: Prior to 10/2008
AFFECTED PARTIES: Information brokers and other persons maintaining computerized data that
includes personal information, such as social security numbers, driver's license numbers, account
numbers, and account passwords.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

109

.O FFICE OF SECURITIES
Lists of Reports, Applications and Other Paperwork
1.

Securities registration requirements
a.
Applications to Register Securities
(1)
Securities Registration by Coordination
These are securities registration filings made by issuers offering their securities in Maine
who also registering their securities with the SEC.
(1)
statutory authority
32 M.R.S.A. §16303
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
Prior to any offer of the securities in Maine. The registration is effective
for one year from the date it is declared effective. If the offering lasts
longer than one year, the issuer must file a renewal application.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 75
PY2007 - 93
FY2008 - 85
FY2009 - 85
(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
We require the filing of the registration statement filed with the SEC, a
uniform application to register securities, a consent to service of process,
and a nonrefundable fee of $1 000 for each type or class of security
offered in Maine. Filing requirements have been reduced to require only
the registration statement filed federally. The Office requests other
documents only as needed during its review, many of which are available
electronically from the SEC.
(2)
Securities Registration by Qualification
These are securities registration filings made by issuers offering their securities in Maine
who are not registering their securities with the SEC because the offering qualifies for an
. exemption from the federal registration requirements,
(1)
statutory authority
32 M.R.S.A. §16304
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
Prior to any offer of the securities in Maine. The registration is effective
for one year from the date it is declared effective. If the offering lasts
longer than one year, the issuer must file a renewal application.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 1

FY2007 =0
FY2008 - 1 .
FY2009 -1
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(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
We require the filing of a registration statement, a uniform applic~HQ!1 to
register securities, a consent to service of process, and a nonrefundable
fee of $1 000 for each type or class of security offered in Maine. If the
total amount of proceeds that the issuer is raising in state and out of state
does not exceed $1,000,000, the filing fee is $300 for each type or class
of security offered in Maine.
The contents of the registration statement are specified in 32 M.R.S.A
§16304(2). The Office has adopted a simplified registration statement
for use by issuers raising less than $1,000,000 pursuant to 32 M.R.S.A.
§16304(6).

The infonnation required is comprehensive because, once the Office
registers the offering, the registration statement becomes the,offering
document. Full disclosure is the hallmark of securities registration so
that the investor can make an informed decision as to whether to
purchase the issuer's securities.
b.

Filings for Exemptions from Registration

(1)

Limited Private Offering Exemption

These are exemption filings made by issuers organized under the laws of Maine or by
issuers that the administrator determines by order have their principal places of business
in Maine.
(1)
statutory authority
32 M.R.S.A. §16202(15)
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
The issuer files a notification of exemption before making the offering.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 4

FY2007 - 4
FY2008 - 2
FY2009 - 2
(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
This exemption is for small Maine issuers who are not selling to more
than 25 purchasers in Maine and are not making a public solicitation of
their offerings. The issuers must believe that the purchasers are
purchasing for investment and they must give a copy of the notification
to each offeree.
These issuers are exempt from registering their securities federally. If an
issuer complies with the requirements of the exemption it is not required
to register its securities with the Office, which reduces the paperwork
they are required to file with us .
The notification contains important information about the issuer and the
offering to help investors make an informed decision to invest.
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(2)

Viatical or Life Settlement Contracts

These are exemption filings made for offers of investments in viatical or life settlement
contracts.
1)
statutory authority
32 M.R.S.A. §16202(25)
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
The issuer files a notice specifying the terms of the offer prior to any
offer in Maine.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 0
FY2007 - 0
FY2008 - 0
FY2009 -0
(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
There has been a history of abusive sales practices by issuers who offer
investments in viatical settlement contracts. This filing requirement
provides the Office with information about issuers offering these types of
investments in Maine. Issuers complying with the requirements of the
exemption are not required to register their securities in Maine, which
reduces the paperwork they are required to file with the Office.

The underlying viatical or life settlement transaction with the viator

cannot violate the Viatical and Life Settlements Act. The administrator
requires that specific disclosure documents are given to each offeree or
purchaser.
We require a notice specifying the terms of the offer together with a
consent to service of process and a nonrefundable fee of $300 for each
type or class of security sold.
The administrator has five full business days to disallow the exemption.
(3)

Nonpublic offerings exempt under §4(2) ofthe U.S. Securities Act of 1933

These are notice filings made by issuers offering their securities in private placements
exempt from registration under §4(2) of the U.S-. Securities Act of 1933.
I)
statutory authority
32 M.R.S.A. § 16202(26)
(2)
date adopted or last amended
December 31 , 2005
(3)
frequency
15 days after the first sale of an offering is made in Maine
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - unknown
FY2007 - 2

FY2008 - 1
FY2009 - 1
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(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
These issuers are exempt from registering their securities federally. The
filing we require is rninimal- a notice filing on Form D (which is an
SEC form), a consent to service of process, and a nonrefundable fee of
$300 for each type or class of security sold.
The SEC is beginning the process of allowing issuers to file the Form D
electronically. The Office has begun to explore ways these filings could
be made electronically in Maine.
If an issuer complies with the requirements of the exemption it is not
required to register its securities with the Office, which reduces the
paperwork they are required to file with us.
(4)
Exemption for Offers and Sales to Accredited Investors
These are notice filings made by issuers offering and selling their securities to accredited
investors as defined by the SEC.
1)
statutory authority
32 M.R.S.A. §16203
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
15 days after the first sale of an offering is made in Maine
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 3
FY2007 - 1
FY2008 - 1
FY2009 - 1
(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
. This exemption is contained in Rule Chapter 537 and was originally
adopted in 1998 to provide an exemption from securities registration to
issuers who offer and sell their securities only to accredited investors.
The goal of the Office was to provide a coordinated exemption for these
issuers on both the federal and the state level.
An issuer that complies with the exemption is allowed to make a general
public announcement of the offering that contains specified information.

The filing we require is minimal - a notice of transaction on the Model
Accredited Investor Exemption Uniform Notice of Transaction, a
consent to service of process, and a nonrefundable fee of $300 for each
type or class of security sold. The Notice of Transaction Form is a
uniform form developed by the North American Securities
Administrators Association for use by all states that adopt this
exemption.
If an issuer complies with the requirements of the exemption it is not
required to register its securities with the Office, which reduces the
paperwork they are required to file with us .
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c.

Notice Filings for Offerings of Federal Covered Securities

(I)
Notice filings for federal covered securities under §18(b)(2) of U.S. Securities
Act of 1933
These are notice filings made by investment companies to indicate they are offering their
securities in Maine. The most common type of investment company is a mutual fund.
(1)
statutory authority
32 M.R.S.A. §§16302(1) and (2)
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
annually
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 20,940

FY200? - 23,229
FY2008 - 18,915
FY2009 - 18,915
(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
A federal law enacted in 1996 preempts us from imposing conditions on
federal covered securities or offering documents. States are permitted to
require the filing of documents filed with the SEC together with an
annual or periodic report of value of securities sold or offered in Maine
for notice purposes only and the assessment of a fee, together with a
consent to service of process
We require only a uniform investment company notice filing form, a
consent to service of process, and a nonrefundable fee of $1 000 for each
type or class of security offered in Maine.
Approximately one-half of these filings and the accompanying fees are
now received electronically. The number of issuers filing electronically
is increasing, which the Office is encouraging.
(2)
Notice filings for federal covered securities under §18(b)(4)(D) of U.S.
Securities Act of 1933
These are notice filings made by issuers offering their securities in private placements
exempt from registration under the U.S. Securities Act of 1933 pursuant to Rule 506 of
Regulation D.
1)
statutory authority
32 M.R.S.A. §I6302(3)
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
15 days after the first sale is made in Maine
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years

FY2006 - 392
FY2007 - 434
FY2008 - 225
FY2009 - 225
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(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
Federal law enacted in 1996 preempts us from imposing conditions on

federal covered securities or offering documents. States are permitted to
require the filing of documents filed with the SEC together with an
annual or periodic report of value of securities sold or offered in Maine
for notice purposes only and the assessment of a fee, together with a
consent to service of process
We require a notice filing on Fonn D - the fonn required to be filed with
the SEC for these filings, a consent to service of process, and a
nonrefundable fee of $300 for each type or class of security sold.
The SEC is beginning the process of allowing these issuers to file the

Form DelectrQnically, The Office has begull to explore ways that these
filings could be made electronically in Maine.
2.

Licensing requirements
a.
(1)

Applications for Licensing
Broker-Dealers

statutory authority
32 M.R.S.A. §§16401 and 16406
Implemented by Rule Chapter 504, Section 3
date adopted or last amended
(2)
December 31 , 2005
(3)
frequency
Annually, with renewal filing made by December 31 of each year.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 109 initial applications; 1271 renewals
FY2007 - 107 initial applications
FY2008 FY2009 (5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
As described above in Section I, the Office receives virtually all of its
(1)

initial and renewalliGcmse appliGations electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA. State securities regulators, the SEC, and FINRA require
applicants to file unifonn application fonns that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronically to the Office.
(2)

Agents

(1)
(2)
(3)

statutory authority
32 M.R.S.A. §§16402 and 16406
Implemented by Rule Chapter 504, Section 3
date adopted or last amended
December 31, 2005
frequency
Annually, with renewal filing made by December 31 of each year.
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(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 20,437 initial applications; 60,377 renewals
FY2007 - 22,535 initial applications
FY2008 FY2009 (5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
As described above in Section I, the Office receives virtually all of its
initial and renewal license applications electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA. State securities regulators, the SEC, and FINRA require
applicants to file uniform application forms that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronically to the Office.
(3)

Investment Advisers
(1)

(2)

(3)
(4)

statutory authority
32 M.R.S.A. §§16403 and 16406
Implemented by Rule Chapter 515, Section 3
date adopted or last amended
December 31, 2005
frequency
Annually, with renewal filing made by December 31 of each year.
number received annually for last 2 years and anticipated to be received

annually for next 2 years
FY2006 - 14 initial applications
FY2007 - 29 initial applications
FY2008 FY2009(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
As described above in Section I, the Office receives virtually all of its
initial and renewal license applications electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA. State securities regulators, the SEC, and FINRA require
applicants to file uniform application forms that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronically to the Office.
(4)

Investment Adviser Representatives
statutory authority
. 32 M.R.S.A. §§16404 and 16406
Implemented by Rule Chapter 515, Section 4
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
Annually, with renewal filing made by December 31 of each year.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 362 initial applications; 1260 renewals
FY2007 - 183 initial applications
FY2008 FY2009 (1)
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(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
As described above in Section I, the Office receives virtually all of its
initial and renewal license applications electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA. State securities regulators, the SEC, and FINRA require
applicants to file uniform application forms that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronicalJy to the Office.
(5)

Branch Offices
statutory authority
32 M.R.S.A. §16410(F)
Implemented by Rule Chapter 504, Section 3(5) and Rule Chapter 515,
Section 3(5)
(2)
date adopted or last amended
December 31 , 2005
(3)
frequency
Annually, with renewal filing made by December 31 of each year.
(4)
number received annually for last 2 years and anticipated to be received
armually for next 2 years
FY2006 - initial applications; 569 renewals
FY2007 - initial applications
FY2008 FY2009 (5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
As described above in Section I, the Office receives virtually all of its
initial and renewal license applications electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA. State securities regulators, the SEC, and FINRA require
applicants to file uniform application forms that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronically to the Office.
(1)

b.

Filings for Exemptions from Licensing

(1)
Liceg~ing Exemption for Certain Foreign Broker-Dealers
Broker-dealers registered or licensed in Canada with no place of business in Maine who
comply with the requirements of Rule Chapter 507 may effect transactions with certain
specific persons who became customers of the broker-dealers while the persons were
resident in Canada.
(I)
statutory authority
32 M.R.S .A. § 1640 1(4)
Implemented by Rule Chapter 507
(2)
date adopted or last amended
December 31, 2005
(3)
frequency
Once
(4)
number received armually for last 2 years and anticipated to be received
armually for next 2 years
FY2006 FY2007 FY2008 FY2009 -
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(5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
We require that the broker-deal file the current application required by its

home province elf territory together with a consent to service of process.
The rule is an accommodation for Canadian broker-dealers that want to
effect transactions with investors with whom they have a customer
relationship that was established while the investor was resident in
Canada. By complying with the notice filing requirement Canadian
broker-dealers may effect transactions with existing customers without
becoming licensed in Maine, which reduces the paperwork they file with
us.

c.

Notice Filings for Offerings of Federal Covered Investment Advisers
statutory authority
32 M.R.S.A. §16405
Implemented by Rule Chapter 515, Section 5
(2)
date adopted or last amended
December 31 , 2005
(3)
frequency
Annually, with renewal filing made by December 31 of each year.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - initial notice filings
FY2007 - initial notice filings
FY2008 (l)

FY2009 (5)
actions taken or contemplated to reduce filing requirements and
paperwork duplication
A federal law enacted in 1996 preempts us from requiring licensing of an
investment adviser that is registered with the SEC. As a general rule, an
investment adviser may only register with the SEC if it has assets under'
management of not less than $25,000,000. The Office is permitted to
require notice filings from investment advisers who are registered with
the SEC and either (a) have a place of business in Maine or (b) do not
have a place of business in Maine but had more than five clients in
Maine during the preceding 12 months. We may require the filing of
documents filed with the SEC solely for notice purposes, together with a
consent to service of process and a fee.
As described above in Section I, the Office receives virtually all of its
initial and renewal license applications electronically through a
computerized license system used by state securities regulators, the SEC,
and FINRA, including notice filings from federal covered investment
advisers. State securities regulators, the SEC, and FINRA require
applicants to file uniform application forms that can be entered into the
system electronically by the applicant. FINRA collects all licensing fees
and forwards them electronically to the Office.

3.

Registration of Sellen of BU5ine55 Opportunities
(1)
(2)

statutory authority
32 M.R.S.A. §§4696 and 4697
date adopted or last amended
§4696 - 1989
§4697 -1991
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(3)

frequency
Prior to offering, selling, advertising, or promoting the business
opportunity in Maine. The registration is effective for one year
coinmencmg on the date of effectiveness. The seller may annually renew
the registration. Failure to renew results in expiration of the registration.
Seller is required to update its disclosure document as material
information changes.
(4)
number received annually for last 2 years and anticipated to be received
annually for next 2 years
FY2006 - 26 (19 registrations; 7 renewals)
FY2007 - 18 (6 registrations; 12 renewals)
FY2008 -20
FY2009 - 20
(5)
actions taken or contemplated to reduce filing requirements and

paperwork duplication
Seller required to file copy of disclosure document that must be given to
offerees and provide evidence of a $30,000 bond or establishment of
$30,000 escrow account.
The disclosure document must accurately and clearly disclose
information about the business opportunity so that the purchaser can
make an informed decision. The seller may use a disclosure statement
meeting the requirements of the Federal Trade Commission ifit meets or
exceeds the disclosure requirements of 32 M.R.S.A. §4693.
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OFFICE OF LICENSING AND REGISTRATION
liCENSING INfORMATION
October 1, 2007

RENEWAL
CYCLE

BOARD
ACCOUNTANCY
JCJoe . . . . . . . .

ALCOHOL & BRUlJ CaUNSI:L{)RS
ARCHITECTS, LANDSCAPE ARCHITECT, INTERIO~
DESIGNERS
ATHLETIC COMMISSION
ATHLETIC TRAINERS
AUCTIONEERS
BARBERS & COSMETOLOGISTS
BOILER BOARD
CHARITABLE SOUCITATIONS
CHIROPRACTIC
COMPLEMENTARY HEALTH CARE (Aeupuneture
COUNSELORS
INTERPRETERSITRANSLITERATORS OF AMERICAl\
SIGN LANGUAGE AND EN GLlS~
DIETf.TIC PRACTICE
DOOR-TO-DOOR HOME REPAIR
ELECTRICIANS
ELEVATORITRAMWAY SAFETY
FORESTERS
FUNERAL SERVICES
GEOLOGISTS & SOIL SCIENTISTS
HEARING AID DEALERS & FITTERS
TRANSIENT SELLERS OF CONSUMER MERCHANDISE
LAND SURVEYORS
MANUFACTURED HOUSING

.............

MASSAGE THERAPISTS
NURSING HOME ADMINISTRATORS
OCCUPATIONAL THERAPY
011& SOLID FUEL
PHARMACY
PHYSICAL THERAPY
PLUMBERS
PODIATRISTS
PROPANE & NATURAL GAS
PSYCHOLOGY
RADIOLOGICAL TECHNOLOGY
REAl. ESTATE APPRAJSERS
REAL ESTATE COMMISSION
RESPIRATORY CARE PRACTITIONERS
SOCIAL WORKERS
SPEECH PATHOLOGISTS AND AUDIOLOGIST
VETERINARY MEDICINE

Annual StlIggered • CPAlPA
Annual 12/31 • FinnIBl1Inch
Annuaillno
Annual 6/30; In!. Design. - Bien. Odd 6130
[No renewal cycle
Annual SLllggered
Annual 3/31
Biennial Staggered; various other
Staggered 3 years
Annual 11 /3 0
Biennial CR Odd 12/J 1- CA Even 12/31
Annual 10/31
Biennial Staggered
Annual 6/30
Annual 12/31
Annual 1013 I
Biennial SLllggered
SLllggered 3 years
AnnuHI 12131
Annual 2/ 1
Annual 12/31
Annual 0113 I
Annual 4/30
Biennial Odd 12/31
Annual 3/31- Mobile Home Parks
Biennial Even 6/30· McchIDealcrlMfgs.
Annual Staggered
Annual 6/30
Biennial Odd 3/J I
Biennial Staggered
Annual 12/3 I
Biennial Even 3/3 1
Biennial SLllggered
Annual 6130
Biennial Staggered
Biennial Even 4/30
Biennial Even 8/3 I
Biennial Staggered 12/3 I
Biennial Staggered
Biennial Even 4130
Biennial Staggered
Biennial Even 2/28
Annual 9/3 0

TOTAL NUMBER OF LICENSEES :

NUMBER OF
LICENSEES
2,542

CITATION NUMBER
TITLE/SECTIONS
32 M.R.S.A. §12201·12280
JCICJCJCJCJCICICJC

JCICICJCIC

1,132 32 M.R.S.A. §6201-6222
1,666
251
183
290
15,565
12.168
3,103
625
143
1.297
111

32 M.R.S.A. §211-228
32 M.R.S.A. §13501.13517
32 M.R.S.A §14351-14362
32 M.R.S.A. §284-299
32 M.R.S.A. §14201-14252
32 M.R.S.A. §15101-15121
9 M.R.S.A §500 I-50 18
32 M,R.S.A. §451-558
32 M.R.S.A. §12501 -12526
32 M.R.S.A. §13851·13865
32 M.R.S.A. §1521-1532

437 32 M.R.9.A. §9901-9915
3
11,248
4,436
846
703
325
146
359
687
1.120
xXxiUOCJC • •

2,428
336
1,073
5,666
5,442
1,947
4.665
85
4,585
. 641
1,831
948
7,657
695
5,506
820
1,179

32 M.R.S.A. §14501·14716
32 M.R.S.A. §1101.1206
32 M.R.S.A. §15201·15229
32 M.R.S.A. §550 1-5516
32 M.R.S.A. §1400-1507
32 M.R.S.A. §4901-4920
32 M.R.S.A. §1658·1660-F
32 M.R.S.A. *14501-14716
32 M.R.S.A. §13901.13913
10 M.R.S.A. §9081·9090 (MH Parks)
10 M.R.S.A. §9001·9090
32 M.R.S.A. § 14301-143 II
32 M.R.S.A. §6 I-66
32 M.R.S.A. §n71.22S6
32 M.R.S.A. §2311-2406
32 M.R.S.A. §13701-13825
32 M.R.S.A. §3111.3119
32 M.R.S.A. §330 1-3507
32 M.R.S.A. §3551 -3655-A
32 M.R.S.A. §14801-14817
32 M.R.S.A. §3811 -3840
32 M.R.S.A. §9851-9861
32 M.R.S.A. § 14001-14038
32 M.R.S.A. *13001.13283
32 M.R.S.A. §9701·9713
32 M.Il,.S.A. §7001-A-7063
32 M.R.S.A. §600 1-6031
32 M.R.S.A. §485 i -4S'75

104,930
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Dept. of Professional
A nne L. Head

And Financial Regulation

Director
O ffice of licensing &
Registration
(63.5 positions)

Office of Licensing and Registration

Allorney

Regulatory Board
Coordinator

N
N

Regulatory Board

Regulato'Y! Boara

f - -- - - ;

Coordlnlslor

I--- - - - - - l

Coordinator

f - - - - - 1 Regulatory Board
Coordinator

Chief Boiler/
Ele\l-.tor IInspector

Director,
Real Ellals
Commission

Executive Director
M lanufactLJred
HOlUslng Board

Anne L. Head

Director,
Office of Ucensing and
R egistration

I

v..,.",
Serrata!'}' AUDciaI.

I
I

Jeff Frankel
Attorney
Complaint Unit

Elaine Thibodeau
Regulatory Board
Coordina1or

Cheryl HeB.om
Regulatory Board
Coordin ato r

Penny Vaillancourt
Regulatory Board
Coordinator

Geraldine Betts
Regulalory Board
Coordlnalor

John Burpee
Chief Bioilerl
Elevator Irnspector

Carol leighton
Director, Real
Estate Commission

(2POlltictll)

(3 podtions)

(13 poilljonll:.)

(6potilions)

(9posltionl)

1· .........1

(6positlonl)

J

I

I

I

I

C.....-.

8 oU.rl£~w.

landlcapa Architects &

r
CI't.rit.tll. SoJidteliOlU

Board 01 AceoI.rilaney

(Regi$\r.l\iQn)

I
Tr-Illnt S.n.1'S

MalnllAIhA8U¢

Commiasion

Board of CounNling

Protefllonalli LJcwu;ur.

.D....' - ..... o l

Bon ~ Bam-mg and

ScaRi o( llctnslng ot

CosnetobilY

DllIlatic Prac:tic.

IrwpediQn Unil

landscape

1700.oru

I
O.sign.~

Board oIlJc1na1nlJ of
AuC1lonea-.

tRIIg.slTitiOn)

I

BoUen IMd
PrlIssureVuJet,

8GarQ of

Board of Funetal

S~

Board at

Chinl~dic

Ucan. . .

Board at Uceruur-. Ie.
Ptole»lonai Forntar.

Mauag. Th.,.py
(R-Qistralkln)

I
AthIetk: Trainlll'
(RlIglsndon)

Electridaru' EulTlirinlJ
B..,d

Soard of Bevlltor .nd
TtarTrMay Saf1lty

Bam( of Hnring Aid

Board of ComplemelUly
Health C.,. PrcMdus

neal..... & Fillerl

~ ,no omo
Admnst-aa::.

'I

L bnling

Board of Pharmacy

I
IrUtpn:lIra IDr III Deal
(RIIiI~.lntlon)

Bawd 01 Geol~lu!J end
SDilSoenbls

....

Propane ..0 Hat\ral Gu

Oil end Soid Fwel

Boo"

....

Plumb.fa' Enrriming

Boald at Oceupal!onal
1bI~py~

Board or Lan ...... 01
PoBatric M.didn.

Radi'*J"i~

Technology
Beard orEominer.

Soard or Eumineta
Phyllc. ThenJp)'

*"

BolJ"d of Enmlners ol
Psyd1oIoglata

aoerd of R.~klfy C• •
PracticlOfMrs

Board 01 Social Wort

Bo.atdolVetllrinaty

Uten. .e

Medicine

~O'~IiNTlIfI.ra

on Sp...ch-languag.
Pathology

Robert leclair
Executive Director
Manufactu red
Housing Board

-...., Dr licon~.

prcrQJionet land

"'1

Sur\r1~DrB

Board of Rial Estate
Appnlsera

Re.l &\al. Commission

-rrade ln~on

PROGRAM:
Offfice of Licensing and Registration (0352)
FUND ING SOURCE: Dedicated Revenue
FISCAL YEAR:

1998

1999

2000

2001

BUDGETED GENERAL FUND REVENUE
GENERAL FUND REVENUE COLLECTED
BUDGETED OTHER SPECIAL REVENUE
OTHER SPECIAL REVENUE COLLECTED
ALLOCATED
GENERAL FUND

OSR

EXPENDED
GENERAL FUND

OSR

PERSONAL SERVICES
ALL OTHER
TOTAL
PERSONAL SERVICES
ALL OTHER
TOTAL
PERSONAL SERVICES
ALL OTHER
TOTAL
PERSONAL SERVICES
ALL OTHER
TOTAL

BUDGETED DICAP TRA!NSFER
DICAP TRANSFERRED

TRANSFERS TO THE GENERAL FUND

4,668,969
4,937,178

2,452,949
1,449 ,298
3,902,247

4 ,092,824
4 ,615,332

2,515,222
1,496,875
4,012,097

5 ,751 ,325
5,814,473

2,518 ,552
1,530,731
4,049,283

2002

2004

2005

2006

2007

2 ,3 10

80 ,049

72,950
134,234

50,000
110,177

50,000
174,151

100,000
178,735

4,745,,833
5,421 ,632

6,285,827
6,787,285

5,595,689
6,324,195

6, 588,373
7, 585,028

5,782,546
7,029 ,847

7,362 ,093
7,550,187

6 ,501 ,885
6,739,135

2,658 ,964
1,576 ,524
4,235,488

17,635
17,635
2,973,323
1,673,601
4,646,924

3,361 ,094
1,752,084
5,113,178

3, 557 ,330
1,'984,064
5,541,394

3,710,880
2,037,739
5.748,619

3,803,366
2,251 ,884
6,055,250

3,934 ,048
2,331,814
6,265,862

3,043,584
1,319,568
4,363,151

3,285,467
1,593 ,342
4,878,808

3,368,120
1,678,594
5,046,714

3,452,844
1,656,368
5,109,211

3,459,096
1,781 ,720
5,240,816

1,246,890
1,269,497

1,254 ,145
1,309,279

1,269 ,587
1,037,590

1,109,879
1,896,621

1,090 ,285
1,031 ,373

1,192,223

231 .539

155,705

2,353,824

1,960,083

2,339,796
1,245,532
3,585,328

2 ,338,684
1,169,626
3,508,309

2,302,483
1,128,354
3,430,838

2,548. 624
1,166. 415
3,715.039

4 ,407
4,407
2,878,255
1,370,266
4,248,521

690,331
801 ,298

1,410,579
1,166,121

781,156
695,546

751 . 245
682.253

866,922
845,764

1

2003

PROGRAM :
FUNDING SOURCE:

Manufactured Housing Federal Funds(0351)
Federal Expenditures Fund
FISCAL YEAR:

BUDGETED REVENUE
REVENUE COLLECTED

1998

1999

2000

2001

2002

2003

2004

2005

2006

2007

40,000
23,086

40,000
2 1, 741

20,000
18,849

20,000
21,473

17,914

20 ,000
17,059

20,000
2~ 2 , 761

45,000
20,854

25,000
25,078

25,000
18,722

40,000
40,000

40,000
40,000

20,000
20,000

20,000
20,000

20,000
20,000

20,000
20,000

20,000
2 0,000

71 ,957
71 ,957

55,684
55,684

57,024
57",024

40,000
40,000

20,000
20,000

2 0,000
20,000

20,000
20,000

20,000
20,000

516,250
18 ,967
75,217

58,955
58,955

30,687
30.687

11 ,947
11 ,947

ALLOCATED
PERSONAL SERVICES
ALL OTHER
TOTAL
EXPENDED
PERSONAL SERVICES
ALL OTHER
TOTAL

......

N

U'l
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Maine Administrati ve Procedure Act
2007-08 Regulatory Agenda

September Z4 Z007
j

AGENCY UMBRELLA-UNIT NUMBER: 02-041
AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration

CONTACT PERSON: Anne 1. Head, Director, 35 State House Station, Augusta, ME 04333, tel. (207)
624-8633
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA:' NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
Chapter 10: Establishment of License Fees (amendment)
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Establishment of license and related fees for OLR programs. OLR amends the fee amounts
contained in this rule on an ongoing basis. As OLR establishes fees for additional boards, the affected
boards will most likely repeal their own fee rules the next time they initiate rulemaking for other
purposes.
SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTlES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
Chapter 11: Late Renewals
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Amendment of rule as necessary in light of experience.
SCHEDULE FOR ADOPTION: Variable.

AFFECTED PARTIES: Lieensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
Chapter 13: Uniform Procedures for Substantiating Continuing Education Requirements
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Amendment of rule as necessary in light of experience.
SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTIES: Licensees, board staff, board members.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
Chapter xx: Uniform Complaint Procedures
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Establishment of a uniform complaint procedure for all the OLR programs.
SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTIES: Complainant, licensees, board staff, board members.
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CONSENSUS-BASED RULE DEVELOP:MENT: Not contemplated.
Chapter xx: Uniform Policy on Protested Checks
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Establishment of a uniform policy for all OLR programs regarding bounced checks.
SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTIES: Licensees whose license checks are returned unpaid for insufficient funds or
other reasons, OLR and board staff.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
Chapter xx: Continuing Education Hardship Deferments
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: Deferment of continuing education requirement for license renewal due to undue hardship.
SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
Chapter xx: No specific title - see description of purpose below
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: ''To establish by rule, such processes and procedures necessary to administer the various
boards, <::ommissions and regulatory functions of the office..."

SCHEDULE FOR ADOPTION: Variable.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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Maine Administrative Procedure Act
2007 • 2008 Regulatory Agenda

September 18; 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-280
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and Registration,
Board of Accountancy
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, Augusta,
ME 04333, tel. 207/624-8605
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2007·2008 RULE-MAKING ACTIVITY:
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4)
PURPOSE: Clarify and defmes terms used throughout the Board's rules. The Board may review this chapter for
conformance with statutes and make updates as may be necessary.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 2: General Information
STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the guidelines relating to meetings, advisory rulings, and maintenance of records.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 3: Examination Requirements
STATUTORY AUTHORITY; 32 M,R.S.A. §12214(4)1 §12228(4), §12240(4)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the Computer-Based examination to be administered to Certified Public Accountants and Public
Accountants.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 4: Application for Certificate
STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4), §12228(1O), §12240(2)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the certification requirements for Certified Public Accountants and Public Accountants.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 5: Permits to Practice, Individual
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STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4), §12251(4)(b)(3), §12251(5) .
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for individual permits to practice and continuing professional education
requirements for maintaining licensure.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 6: Permits to Practice, Firms
STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4), §12252(2)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for [JIm permits to practice.
SCHEDULE FOR ADOPTION: Within one year, if necessary.

AF'FECTRD PARTIES; Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 8: Rules of Professional Conduct
STATUTORY AUTHORITY: 32 M.R.S.A. §12214(4)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by adopting a code of professional conduct.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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Maine Administrative Procedure Act
2007-2008 Regulatory Agenda

September 18,2007
AGENCY UMBRELLA-UNIT NUMBER: 02-384
AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Alcohol and Drug Counselors

CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, ME

04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: Current rules may be reviewed and updated
as may be necessary. The Board may revisit supervision requirements to define certain terms used such
as: indirect supervision; direct supervision; and consultative supervision. Outdated or duplicative rules
that may exist in 10 MRSA, Part 9, Chapter 901 and rules established by the Office of Licensing and
Registration as authorized by 10 MRSA §8003 will be updated or repealed.
CHAPTER 1: Definitions.
PURPOSE: This chapter defines certain specialized terms used in the board's rules.
STATUTORY AUTHORITY: 32 MRSA §§6212
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated
CHAPTER 2: Advisory Rulings.
STATUTORY AUTHORITY: 5 MRSA §§8051, 9001
PURPOSE: This chapter provides for the discretionary issuance of advisory rulings by the board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 3: Requirements for Registration as an Alcohol and Drug Counseling Aide (ADCA).
STATUTORY AUTHORITY: 32 MRSA §6212
PURPOSE: This chapter states the eligibility requirements for registration to practice as an alcohol and
drug counseling aide. This chapter also requires ADCAs to provide prompt notice of change of

employment.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Requirements for Licensure as a Certified Alcohol and Drug Counselor (CADC).
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STATUTORY AUTHORITY: 32 MRSA §§6212(l), 6214-C, 6216
PURPOSE: This chapter states the eligibility requirements for a certificate to practice as a certified

alcohol and drug counselor; including application, education, experience and examination.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Requirements for Licensure as a Licensed Alcohol and Drug Counselor (LADC).
STATUTORY AUTHORITY: 32 MRSA §§6212, 6214-D, 6216
PURPOSE: This chapter states the eligibility requirements for issuance of a license to practice as a
licensed alcohol and drug counselor, including application, education, experience and examination.
ANTICIPATED SCHEDULE: Within one year! if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 6: Standards for Certification of Clinical Supervisors.
STATUTORY AUTHORITY: 32 MRSA §§6212, 6216
PURPOSE: This chapter states the eligibility requirements for certification to provide clinical
supervision to alcohol and drug counseling aides, certified alcohol and drug counselors and licensed
alcohol and drug counselors. This chapter also pennits certain persons providing clinical supervision on
the effective date of this chapter to be certified without examination or detailed practice experience.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Continuing Professional Education for Alcohol .and Drug Counselors, Alcohol and Drug
Counseling Aides and Certified Clinical Supervisors.
STATUTORY AUTHORITY: 32 MRSA §§6212, 6219, 6219-A, 6219-B
PURPOSE: This chapter describes the continuing education required for renewal of licenses,
registrations and certificates.

ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 8: Enforcement and Disciplinary Procedures.
STATUTORY AUTHORITY: 32 MRSA §§6212, 6217-A(7)
PURPOSE: This chapter sets forth the right of an applicant or an alcohol and drug counselor, alcohol
and drug counseling aide, or certified clinical supervisor to appeal certain board actions. This chapter
also specified the enforcement and disciplinary procedures used by the board and sets forth as standards
of practice the board's interpretation of certain grounds for discipline contained in 32 !Y1RSA §6217-A.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 9: Code of Ethics.
STATUTORY AUTHORITY: 32 MRSA §6212(9)
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PURPOSE: This chapter contains the Code of Ethics for the performance of alcohol and drug
counseling services.

ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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2007 - 2008 REGULATORY AGENDA
September 7, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02·288
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Licensure of Architects, Landscape Architects and
Interior Designers
CONTACT PERSON: Carol 1. Leighton

EMERGENCY RULES ADOYfED SINCE THE LAST REGULAlORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER I: Board Administration
STATUTORY AUfHORITY: 32 MRSA §214 (1)
PURPOSE: This Chapter establishes the Board's administrative procedures. It is anticipated that this Chapter
will be repealed after adoption of rules proposed by the Board and scheduled to be considered in the fall of
2007. The Board does not plan to use consensus-based rule development in proposing changes.
ANTICIPATED SCHEDULE: Within I year.
AFFECTED PARTIES: Licensees and the publi<;.
CHAPTER 2: Rules for Architects, Landscape Architects and Interior Designers
STATUTORY AUfHORITY: 32 MRSA §214 (1)
PURPOSE: This Chapter sets the qualifications for licensure, a code of conduct and the fee schedule. It is
anticipated that this Chapter will be repealed and replaced with new chapters detailing the pathways to licensure
for each of the professions licensed by the Board; the fee schedule will be repealed and the code of conduct will
be repealed and replaced with a new chapter titled "professional conduct." The proposed rule changes are
scheduled to be considered in the fall of 2007. As a result of public comment it may be necessary to further
amend the proposed rules. It is also anticipated that the Board will consider the adoption of a rule to require
mandatory continuing education as a condition for license renewal. The Board does not plan to use consensusbased rule development in proposing changes.
ANTICIPATED SCHEDULE: Within 1 year.
AFFECTED PARTIES: Licensees and the public.
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AGENCY UMBRELLA·UNIT NUMBER: 02-035
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and
Registration, Maine Athletic Commission
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333, tel. 207/624-8605
EMERGENCY RULES AOOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2007·2008 RULE·MAKING ACTIVITY: None
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2007-2008 REGULATORY AGENDA
September 25, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-041-4391
AGENCY NAME:

Department of Professional and Financial Regulation
Office of Licensing and Registration
Athletic Trainers

CONTACT PERSON:
Elaine Thibodeau, Program Administrator

Office of Licensing and Registration
Dept. of Professional & Financial Regulation
35 State House Station, Augusta, ME 04333
Tel. 207/624-8617
E-mail: elaine.m.thibodeau@Maine.gov
EMERGENCY RULES ADOPI'ED SINCE THE LAST REGULATORYAGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: Currently no rules exist for this program; however,
national standards may emerge from future recommendations by the National Athletic Trainer Association's
Board of Certification?and which may be determined to be appropriate to adopt in Maine, Additional changes
may ensue from future legislation and Sunset Review regarding scope-of-practice and to address the issue of
"practice statute" versus "title statute."
CHAPTER NUMBER: N/A
CHAPTER TITLE: N/A
STATUTORY BASIS: None currently.
PURPOSE: To adopt future national unifonn standards, as these emerge.
SCHEDULE FOR ADOPTION: Fall 2008.
AFFECTED PARTIES: Registrants and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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September 7, ZOO7
AGENCY UMBRELLA-UNIT NUMBER: 02-302
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Licensure of Auctioneers
CONTACT PERSON: Carol 1. Leighton
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: None
EXPECTED 2007·2008 RULE-MAKING ACTMTY:
CHAPTER 20: Fees
STATUTORY AUTHORITY: 32 MRSA §289
PURPOSE: This Chapter will need to be repealed. The Office of Licensing and Registration will amend its fee
chapter to include fees for purposes related to the Auctioneers Board. The Board does not plan to use
consensus-based rule development in proposing needed changes.
ANTICIPATED SCHEDULE: Within I year, if necessary.
AFFECTED PARTIES: Licensees.
CHAPTER 30: Qualifications for Licensure
STATUTORY AUTHORITY: 32 MRSA §289
PURPOSE: This Chapter establishes the qualifications for licensure. The Board may need to amend tbe chapter
to increase the amount of the required bond. The Board does not plan to use consensus-based rule development
in proposing needed changes.
ANTICIPATED SCHEDULE: Within I year, if necessary.
AFFECTED PARTIES: Licensees and the public.
CHAPTER 50: Minimum Standards of Practice
STATUTORY AUTHORITY: 32 MRSA §289
PURPOSE: This Chapter establishes the standards of practice. The Board may need to make amendments to the
standards of practice in response to changes in the business or complaints filed with the Board. The Board does
not plan to use consensus-based rule development in proposing changes.
ANTICIPATED SCHEDULE: Within 1 year, if necessary.
AFFECTED PARTIES: Licensees and the public.
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AGENCY UMBRELLA-UNIT NUMBER: 02-265
AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Barbering and Cosmetology

CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, ME
04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board's current rules, Chapters 1
through 5, will be repealed and new rules adopted in their place. The Board expects to reorganize the
structure of the rules and update all rules for compliance with laws currently in place. It is expected that
the Board will review rules for consistency and to clarify terminology, to set standards and streamline
the licensure requirements and the processing of applications, to update the examination process to
reflect current practice, to revise the requirements for trainee programs and persons applying for
temporary permits, to strengthen the safety requirements and sanitation procedures associated with
services and the practice of aesthetics, barbering, cosmetology, and manicuring, to set standards for
requiring continuing professional education in conjunction with licensing renewal, to clarify grounds for
discipline and standards of practice, to establish standards for the issuance of citations for certain
violations of laws and/or rules, and to establish a code of ethics for practitioners. Chapter 6 rules will be
amended to include requirements and standards for aesthetic and manicuring instructor licensing. This
chapter will also be amended to clarify requirements and procedures and make needed updates for
licensing and regulating schools. Outdated or duplicative rules that may exist in 10 :MRSA, Part 9,
Chapter 901 and rules established by the Office of Licensing and Registration as authorized by 10
MRSA §8003 will be updated or r~p~aled,
CHAPTER 1: General Information
STATUTORY AUTHORITY: 32 MRSA §14212
PURPOSE: This rule establishes guidelines relating to meetings, examinations, advisory rulings,
complaints, maintenance of records, and fees. The fee provisions of this chapter may be repealed
in the event that fees are established directly by the Director of the Office of Licensing and
Registration in chapter 10 of the Rules of the Office of Licensing and Registration pursuant to 10
MRSA §8003(2-A)(D).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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CHAPTER 2: Rules Relating to Cosmetologists, Barber, Aesthetician, and Manicurist Trainee.
STATUTORY AUTHORITY: 32 MRSA §14212

PURPOSE: These rules establish the requirements for eligibility, training, examination, and
licensing of cosmetologists, manicurists, aestheticians, and barber trainees. The Board may
review this chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 3: Establishments, Booths where Cosmetology, Barbering, Aesthetics, Manicuring
is Practiced.

STATUTORY AUTHORITY; 32 MRSA §14212
PURPOSE: These rules pertain to the application, inspections and licensing of establishments
and booth rentals, including construction and safe operation. This chapter also sets sanitation
standards and procedures for the practice of aesthetics, barbering, cosmetology, and manicuring,
including the use of appliances, tools, equipment both electrical and non electrical in connection
with the practice licensed. Rules pertaining to sanitation and safety requirements for licensed
practitioners will be updated to reflect current practice needs and for the protection of the public
receiving services. The Board may review this chapter for conformance with statutes and make
updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Rules for Certifying Barber and Cosmetology Instructors
STATUTORY AUTHORITY: 32 MRSA §14212
PURPOSE: These rules establish the requirements for the examination and licensing of barber
and cosmetology instructors and standards for continuing professional education to be met for
license renewal. The Board may set application, examination, and licensing requirements for
manicuring and aesthetic instructors. The Board may need to amend this chapter to conform to
recently adopted rules by the Office of Licensing and Registration on substantiation of continuing
education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Requirements to Hold a Demonstrator License
STATUTORY AUTHORITY: 32 MRSA §14212
PURPOSE: These rules establish the qualifications for individuals who seek licensure to

demonstrate machines, articles or techniques outside a licensed establishment pertaining to
practices licensed by the Board. The Board may review this chapter for conformance with
statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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CHAPTER 6: Rules for Qualifying and Licensing of Schools
STATUTORY AUTHORITY: 32 MRSA §14247
PURPOSE: Establishes requirements for the licensing and operation of schools offering student
aesthetic, barbering, cosmetology, manicuring, and instructor programs. This chapter sets
standards relating to each educational program, instructor qualifications, records and record
keeping, health and sanitation, and safety and physical facilities. The 'Board may review this
chapter and make needed changes to reflect current needs and requirements for the licensing and
operation of schools and may include specific rules for schools offering single focused programs
such as manicuring or aesthetics. The Board may also review this chapter for confonnance with
statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS~BASED RULE DEVELOPIv1ENT: Not Contemplated

139

Maine Administrative Procedure Act
2007 • 2008 Regulatory Agenda
September 18,2007
AGENCY UMBRl~LLA·UNIT NUMBER: 02-035
AGENCY NAME: Department of Licensing and Registration, Office of Licensing and Registration, Board of
Boilers and Pressure Vessels
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35 State
House Station, Augusta, ME 04333, 207/624-8605
EMERGENCY RULES ADOPTED SINCE TIIE LAST REGULATORY AGENDA: None
EXPECTED 2007·2008 RULE·MAKING ACTIVITY:
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §15101, §15104-A, and §15109
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the terms that are used in the rules adopted by the Board and terms used in statute not defmed by
statute.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.

CONSENSUS..BASED RULE DEVELOPMENT; Ngt cgntemplated.
CHAPTER 2: Variances
STATUTORY AlnHORITY: 32 M.R.S.A. §15104-A, and §15104-B
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by prescribing the procedure for the filing of a petition for a variance.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 3: Board Meetings
STATUTORY AUTHORITY: 32 M.R.S.A. §15103 and §15104-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing procedures for meetings of the Board.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 4: Advisory Rulings
STATUTORY AUTHORITY: 5 M.R.S.A. §9001 and 32 M.R.S.A. §15104-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements and guidelines for the board's discretionary issuance of advisory rulings.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 11: National Codes Applicable to Boilers and Pressure Vessels
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STATUTORY AUTHORITY: 32M.R.S.A. §15104-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by specifying the national safety codes and standards that apply to boilers and pressure vessels regulated in the
Stat~ of Maine;
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 12: Power Boilers
STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A(1)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements for the design, construction, installation, operation, and inspection of power
boilers.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 13: Low Pressure Boilers
STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A(l)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing specific requirements for the identification, construction, installation, inspection, and operation
of low pressure boilers.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS·BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 14: Pressure Vessels
STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A(I), and §15109(8)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements for the design, construction, installation, inspection, and operation of pressure
vessels.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS·BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 15: Repairs and Alterations
STATUTORY AUTHORITY: 32 M.R.S.A. §15104, §15109(8) and §15110
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements for performing welded repairs, mechanical replacement of pressure parts, and
alterations on boilers or pressure vessels.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS·BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 21: Duties and Responsibilities of All Owners gf Bgil~r§ and Pressure Vessels
. STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A, §15119 and §15121
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing general guidelines of all owners of boilers and pressure vessels.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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CHAPTER 31: Inspectors
STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A and §15108-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements for initial and renewal licensure of inspectors.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 32: Boiler Operators and Stationary Steam Engineers
STATUTORY AUTHORITY: 32 M.R.S.A. §15104-A and §15109
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing requirements for licensure and responsibilities of boiler operators and stationary steam
engineers.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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2007-2008 REGULATORY AGENDA
September 25, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-041-4076
AGENCY NAME:

Department of Professional and Financial Regulation
Office of Licensing and Registration
Charitable Solicitation

CONTACT PERSON:
Elaine Thibodeau, Program Administrator
Office of Licensing and Registration
Dept. of Professional & Financial Regulation
35 State House Station, Augusta, ME 04333
Tel. 207/624-8617
E-mail: elaine.m.thibodeau@Maine.gov
EMERGENCY RULES ADOPI'ED SINCE THE LAST REGULATORY AGENDA: None
EXPECfED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER NUMBER: 1

CHAPTER TITLE: Re~stration Applications and Financial Statements
STATUfORY BASIS: 9 MRSA §5018
PURPOSE: This chapter contains provisions relating to the submission of registration applications and fmancial
statements required to be fIled with the Office of Licensing and Registration under the Maine Charitable
Solicitations Act. Pursuant to legislation enacted as PL 2005 Chapter 497, rule changes will:
•

delete the requirement that Professional Fund-raising Counsel carry a $25,000 surety bond;

•

exempt businesses donating less that $10,000 annually to Charitable Organizations from the
registration requirement for Commercial Co-venturers; and

•

exempt from the registration requirement individuals who contract with Charitable Organizations to
provide grant-writing services for the purpose of obtaining money or property from foundations.

Pursuant to legislation enacted as PL 2007 Chapter 402 amending 9 MRSA §5004, sub-§4(A), the renewal
notification requirement will be deleted.

In addition, the proper interpretation of the address-disclosure requirement contained in Sections 5004(3)(B) and
5012 will be explained: It is not unusual for a charity that is based out-of-state to disclose only a Maine post
office box when soliciting in Maine. A rule clarifying that "fully" disclose (as required by sec. 5012) means that
charities, and professional solicitors acting on their behalf, must disclose their principal address (as reported
pursuant to sec. 5004(3)(B» would reduce consumer confusion as to where a charity is located.
Pursuant to possible future legislation and Sunset Review, the information required of applicants for licensure
and renewal may be expanded and would need to be detailed through rulemaking, as would any further
articulation regarding emerging means of solicitation.
SCHEDULE FOR ADOPTION: Fall 2008.
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AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.

CHAPTER NUMBER: 2
CHAPTER TITLE: Annual Fundraising Activity Reports
STATUTORY BASIS: 9 M.R.S.A., §5018
PURPOSE: This chapter explains how charitable organizations an~ professional solicitors shall calculate their
remittances and retentions from the prior year in order to comply with the requirement to file an annual report of
the prior year's fund-raising activity. Changes may be required if clarification is found to be necessary.

SCHEDULE FOR ADOPTION: Fall 2008.
AFFECTED PAR.TIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.

CHAPTER NUMBER: 3:
CHAPTER TITLE: Enforcement and Disciplinary Procedures
STATUTORY BASIS: 9 M.R.S.A., §5018
PURPOSE: This chapter sets forth the right of an applicant or a licensee to appeal certain regulatory actions.
This chapter also specifies the enforcement and disciplinary procedures used by the Office of Licensing &
Registration. Pursuant to possible future legislation and Sunset Review, rule changes may be necessary to
implement an expansion of the Commissioner's authority to withhold licensure, in certain instances.
SCHEDULE FOR ADOPTION: Fall 2008

AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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AGENCY UMBRELLA-UNIT NUMBER: 02-297
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Chiropractic Licensure
CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, ME
04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board may review rules and update rules
as may be needed, which may include updating the licensing requirements and procedures for
chiropractors, chiropractic acupuncture, assistants and issuance of temporary certificates. Continuing
education requirements will be reviewed and updated as may be necessary, including national program
and sponsor approval systems currently available. Amendment of these requirements may affect several
rule chapters and may require updating various chapters. Outdated or duplicative rules that may exist in
10 MRSA, Part 9, Chapter 901 and rules established by the Office of Licensing and Registration as
authorized by 10 MRSA §8003 will be updated or repealed.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 MRSA §502
PURPOSE: Clarify and defines terms used throughout the Board's rules. The Board may review
this chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 2: General Provisions
STATUTORY AUTHORITY: 32 MRSA §502
PURPOSE: The chapter contains provisions describing the conduct of meetings and hearings,
acting on requests for advisory rulings, complaint and investigation procedures and record
keeping. The Board may review this chapter for confonnance with statutes and make updates as
may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Co~templated
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CHAPTER 3: Licensure Requirement for Chiropractic Doctors
STATUTORY AUTHORITY: 32 MRSA §§502, 551, and 552
PURPOSE: The chapter establishes requirements for issuance of a license to practice
chiropractic, including application, education, experience, and references. The Board may
review this chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: License applicants
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Requirements for Certifying Chiropractors to Practice Chiropractic Acupuncture
STATUTORY AUTHORITY: 32 MRSA §502
PURPOSE: The chapter establishes acceptable qualifications, procedures and continuing
education requirements for certifying licensed chiropractors in the practice of chiropractic
acupuncture. The Board may need to amend this chapter to conform to recently adopted rules by
the Office of Licensing and Registration on substantiation of continuing education by licensed
practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: License applicants and licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Certification Requirement for Chiropractic Assistants and the Issuance of
Temporary Certificates for Chiropractic Assistants
STATUTORY AUTHORITY: 32 MRSA §§502, 555, and 556
PURPOSE: Establishes requirements for issuance of a certificate to function as a certified
chiropractic assistant, and the issuance of a temporary certificate to function as a certified
chiropractic assistant. The Board may review this chapter for conformance with statutes and
make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 6: Continuing Professional Education
STATUTORY AUTHORITY: 32 MRSA §§502 and 553-A(2)
PURPOSE: Establishes requirements for continuing professional education to be completed by
licensees for licensing renewal. The Board may need to amend this chapter to conform to
recently adopted rules by the Office of Licensing and Registration on substantiation of continuing
education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPNJENT: Not Contemplated
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CHAPTER 7: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 MRSA §§502
PURPOSE: Establishes the enforcement and disciplinary procedures, including grounds for
discipline and clarification of terms. The Board may review this chapter for conformance with
current statutes and make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 8: Code of Ethics
STATUTORY AUTHORITY: 32 MRSA §§502
PURPOSE: Establishes standards of professional practice in the practice of chiropractic
services. The Board may review this chapter and make changes to reflect current practice
expectations for the protection of the public being served.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 9: Fees
STATUTORY AUTHORITY: 32 MRSA §§502, 553-A, and 558
PURPOSE: Establishes fees to be charged for applications and licenses issued by the Board.

The Board may repeal this rule in the event that fees for this program are established directly by
the Office of licensing and Registration pursuant to 10 MRSA §8003(2-A)(D).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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AGENCY UMBRELLA-UNIT NUMBER: 02-502
AGENCY NAJVIE: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Complementary Health Care Providers

CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State HQuse Station, Augusta; ME
04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board may consider reviewing and
updating rules for prescribing noncontrolled legend drugs by naturopathic doctors, and standards for
collaborative relationships between a licensed allopathic or osteopathic physician and the naturopathic
doctor. The Board may further consider amending the requirements for licensing and continuing
education for acupuncturists and naturopathic doctors. Outdated or duplicative rules that may exist in 10
MRSA, Part 9, Chapter 901 and rules established by the Office of Licensing and Registration as
authorized by 10 MRSA §8003 will be updated or repealed.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 :MRSA §12503
PURPOSE: Clarifies and defines terms used throughout the Board's rules. The Board may
review this chapter for conformance with statutes and make updates as may be ,necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 2: General Provisions
STATUTORY AUTHORITY: 32 MRSA §12503
PURPOSE: The chapter contains provisions describing the conduct of meetings and hearings,
acting on requests for advisory rulings, complaint and investigation procedures and record .
keeping. The Board may review this chapter for conformance with statutes and make updates as
may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.

AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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CHAPTER 3: Licensure Requirement for Acupuncturists
STATUTORY AUTHORITY: 32 MRSA §§12503 (B) and (D) and 12512
PURPOSE: The chapter establishes requirements for issuance of a license to practice
acupuncture, including application, education, experience, and references. The Board may
review this chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: License applicants
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Licensure Requirement for Naturopathic Doctors
STATUTORY AUTHORITY: 32 MRSA §12525
PURPOSE: The chapter establishes requirements for issuance of a license to practice
naturopathy, including application, education, experience, and references. The Board may
review this chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: License applicants
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 5: Standards for Continuing Professional Education for Acupuncture and Naturopathic
Doctors
STATUTORY AUTHORITY: 32 MRSA §12526
PURPOSE: The chapter states the requirements for continuing education as required for
acupuncturists and naturopathic doctors. The Board may need to amend this chapter to conform
to recently adopted rules by the Office of Licensing and Registration on substantiation of
continuing education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 6: Standards Relating to Prescriptive Authorities and Collaborative Relationships

STATUTORY AUTHORITY; 32 MRSA §§12503(l)(A &B), and 12506
PURPOSE: The formulary listing may be subject to updates and/or revisions based on federal or
state standards with regard to noncontrolled legend drugs which may be prescribed according to
32 MRSA§ 12522.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32MRSA §12503
PURPOSE: Establishes the enforcement and disciplinary procedures, including grounds for
discipline and clarification of terms. The Board may review this chapter for conformance with
current statutes and make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
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CONSENSUS·BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 8: Code of Ethics
STATUTORY AUTHORITY: 32 MRSA §12503(B)
PURPOSE: Establishes standards of professional practice in the practice of acupuncture and
naturopathic medicine. The Board may review this chapter and make changes to reflect current
practice expectations for the protection of the public being served.
ANTICIPATED SCHEDULE: Within one year, if necessary
AFFECTED PARTIES: Licensees
CONSENSUS·BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 9: Fees
STATUTORY AUTHORITY: 32 MRSA §§12514 (2) and 12526 (1)
PURPOSE: Establish fees at a level that insures the financial integrity of the Board. This
chapter will be repealed. Fees have been established directly by the Director of the Office of
Licensing and Registration in Chapter 10 of the Rules of the Office of Licensing and Registration
pursuant to 10 MRSA §8003(2-A)(D).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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2007 - 2008 REGULATORY AGENDA
September 24,2007
AGENCY UMBRELLA-UNIT NUMBER: 02-514
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration

Board of Counseling Professionals Licensure
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY:
A complete repeal and replacement of Chapters 7-10 will occur for the
purpose of examining the continuing education requirements and
developing registration requirements. In addition, the board will be
considering major revisions to standards of practice, disciplinary
enforcement provisions, client bill of rights, disclosure statements, and
codes of ethics.
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2),13853(11),
13858(8),13861(1)(1),13864, and 10 MRSA §8003(2-A)(D).
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2),13853(11),
13858(8),13861(1)(1),13864
PURPOSE: The board will revise its rules to ensure clarity and conformity
with the enabling statute by clarifying the terms that are used in the rules
adopted by the Board and terms used in statute not defined by statute.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees.
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CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Licensed Professional Counselors
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2),13853(11),
1.3858(8), 13861 (1 )(1), 13864
PUI=iPOSE: The board will revise its rules that outline the educational
requirements, examination procedure, and the supervisory requirements
for licensure.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and licensees involved in
supervision.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Licensed Clinical Professional Counselor
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2),13853(11),
13858(8), 13861 (1 )(1), 13864
PUF~POSE: The board will revise its rules that outline the educational
requirements, examination procedure, and the supervisory requirements
for licensure.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and licensees involved in
supE~rvision.

CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Licensed Marriage and Family Therapists
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2),13853(11),
138~j8(8), 13861 (1 )(1), 13864
PURPOSE: The board will revise its rules that outline the educational
requirements, examination procedure, and the supervisory requirements
for licensure.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PAl4fIES: Applicants for licensure and licensees involved in
supervision.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Licensed Pastoral Counselors
STATUTORY AUTHORITY: 32 M.R.S.A., §13853 (2) 13853(11),
13858(8), 13861 (1 )(1), 13864
PURPOSE: The board will revise its rules that outline the educational
requirements, examination procedure, and the supervisory requirements

for licensure,
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and licensees involved in
supelvision.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007 - 2008 REGULATORY AGENDA

September 24,2001
AGENCY UMBREllA-UNIT NUMBER: 02-344
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Licensing of Dietetic Practice
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE lAST REGULATORY
AGENDA: None
EXPECTED 2007-2008 RUlEMAKING ACTIVITY:
CHAPTER 1: General Information
STATUTORY AUTHORITY: 32 M.R.S.A., §9904(2)
PURPOSE: The board may review and revise its rules outlining the guidelines
relating to meetings, records and advisory rulings.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers, applicants for licensure and existing
licensees.

CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Rules for Licensing of Dietetic Practice
STATUTORY AUTHORITY: 32 M.R.S.A., §9904(2), and 10 MRSA §8003(2-A)
(D)
PURPOSE: The board may review and revise its rules regarding licensure in
dietetic practice, including educational requirements, examination requirements, .
application and licensing procedures, fees, and continuing education
requirements. Provisions may be added pertinent to the staff review of
applications. The Board may repeal existing fee provisions now that OlR has
established fees for this board directly pursuant to 10 MRSA §8003(2-A)(D) and
Rule 02-041 Chapter 10.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and existing licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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CHAPTER 3: Complaints and Investigations
STATUTORY AUTHORITY: 32 M.R.S.A., §9904(2)
PURPOSE: The board may review and revise its rules describes the procedure
by which complaints and investigations will be handled by the Board.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers, applicants for licensure and existing
licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Code of Ethics
STATUTORY AUTHORITY: 32 M.R.S.A., §9904(2)
PURPOSE: The board may review and revise its rules regarding codes of ethics
for licensed dietitians and dietetic technicians.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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Maine Administrative Procedure Act
2007 - 2008 Regulatory Agenda

September 18, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-318
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and Registration,
Electricians' Examining Board
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35 State
House Station, Augusta, ME 04333, tel. 207/624-8605
EMERGENCY RULES ADOPI'ED SINCE TIIE LAST REGULATORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 100: General Provisions
STATUTORY AUTHORITY: 32 M.R.S.A. §1153 and 5 M.R.S.A. §9001(4)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by establishing guidelines relating to meetings, advisory rulings, and maintenance of records.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 110: Conflict of Interest
STATUTORY AUTHORITY: 32 M.R.S.A. §1153
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by outlining the Board members responsible conduct in dealing with Board official duties.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 120: Electrical Installation Standards
STATUTORY AUTHORITY: 32 M.R.S.A. §1153 and §115:3-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute, adopting by reference the current edition of the National Electrical Code in which all installations must
conform.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 130: Examination and Licensing Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §1l53, §1202 and §1204
PURPOSE: The Board may review and revise its rules to ensure clarity and confonnity with the enabling statute
by clarifying the examination and licensing requirements to become licensed as an electrician.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 150: Reciprocity
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STATUTORY AUTHORITY: 32 M.R.S.A. §1l53 and §1206
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the procedures for qualifying for licensure by reciprocity!
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 160: Complaints, Investigations and Adjudicatory Hearings
STATUTORY AUTHORITY: 32 M.R.S.A. §1l53
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by describing the procedure by which complaints and adjudicatory hearings will be handled by the Board.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
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Maine Administrative Procedure Act
2007 - 2008 Regulatory Agenda
September 18,2007
AGENCY UMBRELLA-UNIT NUMBER: 02-386
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and
Registration, Board of Elevator and Tramway Safety
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333, tel. 207/624·8605
EMERGENCY RULES ADOPTED SINCE TIlE LAST REGULATORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §15202 and §15206
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying terms that are used in the rules adopted by the Board and terms used in Title 32,
Chapter 133, but not defined by statute.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees, elevator and tramway owners, and the general public.

CONSENSUS-BASED RULE DEVELOPMENT; Not Contemplated.
CHAPTER 3: Variances
STATUTORY AUTHORITY: 32 M.R.S.A. §15204 and §15206
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the procedures for the filing of a petition for a variance.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees, elevator and tramway owners, and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 11: National Codes Applicable to Elevators and Tramways
STATUTORY AUTHORITY: 32 M.R.S.A. §15206
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by adopting national codes and standards that apply to elevators and tramways installed in the
State of Maine.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees, elevator and tramway owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 13: Elevators
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15221, §15224, §15227, §15228 and §15229

PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the specific requirements for elevators.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTlES: Licensees, elevator owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
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CHAPTER 14: Vertical Reciprocating Conveyors
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15221, §15224, §15227, §15228 and §15229
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the specific requirements ror vertical reciprocating conveyors.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees, elevator owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 15: Tramways
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15221, §15224 and §15229
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the specific requirements for tramways.
SCHEDULE FOR ADOPTION: Within one year, if necessary.

AFFECTED PARTIES; Tramway Owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 21: Elevator Owners' Duties and Responsibilities
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15211, §15212, §15221 and §15229
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying general duties and responsibilities of owners of elevators.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Elevator Owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 23: Tramways Owners' Duties and Responsibilities
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §1521l, §15212, §15221 and §15229
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying general duties and responsibilities of owners of tramways.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTlES: Tramway Owners and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 31: Licensed Private Elevator Inspectors
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15208, §15216-C, §15221 and §15226
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and annual licensure of private elevator inspectors.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 33: Licensed Private Tramway Inspectors
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15209, §15216-C, §15221 and §15226
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and renewal licensure of private tramway inspectors.
SCHEDULE FOR ADOPTION: Within one year, If necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 35: Licensed Wire Rope Inspectors
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15209-A, §15216-C, §15221 and §15226
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PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and renewal licensure of private wire rope inspectors.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 37: Licensed Elevator Mechanics
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15213-15216 and §15216-C
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and renewal licensure of elevator mechanics.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS·BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 39: Licensed Lift Mechanics
STATUTORY AUTHORITY: 32 M.R.S.A. §15206, §15213-15216 and §15216-C
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and renewal licensure of lift mechanics.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 41: Elevator Contractors
STATUTORY AUTHORITY: 32 M.R.S.A. §15206cmQ §152Q8-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for initial and renewal registration of elevator contractors.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
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2007 - 2008 REGULATORY AGENDA

September 7. 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-333
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Licensure of Professional Foresters
CONTACT PERSON: Carol Leighton
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA; NODe
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 10: Definitions
STATlITORY AUTHORITY: 32 MRSA §5506
PURPOSE: This Chapter defines specialized terms that are used in the Board's rules. Publication of a new
edition of the Dictionary of Forestry would require the Board to amend this chapter. The Board does not plan to
use consensus-based rule development in proposing any changes.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: Licensees.
CHAPTER 40: Educational Qualifications for Issuance of an Intern Forester License
STATlITORY AUTHORITY: 32 MRSA §5506
PURPOSE: This Chapter establishes standards for approval of educational programs that qualify graduates to
apply for intern forester licenses. The case-by-case review of an applicant's educational experience may be
amended as the Board evaluates applications. The Board does not plan to use consensus-based rule
development in proposing the repeal.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: Licensees and the public.

CHAPTER 60; Sponsorship of Intern Foresters
STATlITORY AUTHORITY: 32 MRSA §5506
PURPOSE: This Chapter establishes the responsibility of intern foresters and their sponsors. This chapter may
need to be amended to clarify the registration process. The Board does not plan to use consensus-based rule
development in proposing the repeal.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: Licensees and the public.
CHAPTER 70: Licensure as Forester
STATUTORY AUTHORITY: 32 MRSA §5506
PURPOSE: This Chapter describes the licensure process following completion of the internship. Amendments
to paragraph 3 (examination process) will be necessary to update this section to describe the recently adopted
SAF examination process. This chapter may also need to be amended to clarify the licensing procedure. The
Board does not plan to use consensus-based rule development I proposing changes.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: Licensees and the public.
CHAPTER 80: Continuing Forestry Education
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STATUTORY AUTHORITY: 32 MRSA §5506
.
PURPOSE: This Chapter establishes the minimum continuing education required for license renewal. The
Board may propose changes to create a 'retiree' category and adopt rules for licensees activating an inactive
license. In a.dditIon, this chapter may need to be amended to clarify the classifications of acceptable continuing
education and the reporting process. The Board does not plan to use consensus-based rule development in
proposing changes.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: License Applicants.
CHAPTER 100: Code of Ethics
STATUTORY AUTHORITY: 32l\1RSA §5506
PURPOSE: This Chapter defines unprofessional practice as failure to comply with the Code of Ethics adopted
by the Board in this Chapter. This chapter may be amended as necessary to address unprofessional conduct
resulting from Board complaints and changes in forestry practice. The Board does not plan to use consensusbased rule development in proposing changes.
ANTICIPATED SCHEDULE: Within 180 days.
AFFECTED PARTIES: Licensees and the public.
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2007 - 2008 REGULATORY AGENDA
September 24, 2007

AGENCY UMBRELLA-UNIT NUMBER: 02-331
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Funeral Service
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY:
Complete Repeal & Replacement in-Progress-CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. , §§1451 and 1501
PURPOSE: The board may review and revise its rules that define terms related
to the practice of funeral service.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Meetings and Officers of the Board
STATUTORY AUTHORITY: 32 M.R.S.A. , §§1451 and 1501
PURPOSE: The board may review and revise its rules regarding the meeting
procedures and officers of the Board.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.

CONSENSUS"BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Educational Requirements
STATUTORY AUTHORITY: 32 M.R.S.A., §§1451 and 1501
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PURPOSE: The board may review and revise, in conjunction with 32 MRSA
§1501, the educational requirements for a person seeking licensure as a

practitioner of funeral service in the State of Maine.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Examination and Application for Licensure as a Practitioner of
Funeral Service
STATUTORY AUTHORITY: 32 M.R.S.A., §§1451 and 1501
PURPOSE: The board may review and revise the type of examinations
administered and provides other specific information pertaining to the
examination and application process for persons applying for licensure as a
practitioner of funeral service.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Practitioner Trainees
STATUTORY AUTHORITY: 32 M.R.S.A., §§1451 and ,1501
PURPOSE: The board may review and revise the 2,000-hour apprenticeship to
be completed by pra.ctitioner trainees prior to application for licensure as a
practitioner of funeral service.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for trainee status, practitioner trainees, and
applicants for licensure.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 6: Reciprocal Agreements
STATUTORY AUTHORITY: 32 M.R.S.A., §1451
PURPOSE: The board may review and revise the procedures and requirements

for Iieensure by reciprocal agreements.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees of other jurisdictions seeking to achieve
licensed status in Maine.
CONSENSUS·BASED RULE DEVELOPMENT: Not expected.
CHAPTER 7: Funeral Establishments
STATUTORY AUTHORITY: 32 M.R.S.A., §1451
PURPOSE: The board may review and revise the registration obligations -for
funeral establishments.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Funeral homes.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 8: Safety and Health Standards
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STATUTORY AUTHORITY: Title 32 M.R.S.A., §§1451 and 1501
PURPOSE: The board may review and revise its rules regarding the protection of

the safety and health of the general public by setting forth the

equipment~

and

health-related requirements applicable to licensed funeral establishments.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 9: Complaints and Inspections
STATUTORY AUTHORITY: 32 M.R.S.A., §§1451 and 1501
PURPOSE: The board may review and revise the procedure by which complaints
and inspections will be handled by the Board and explains protocol regarding
visits by the Funeral Inspector.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 10: General Rules / Scope of Practice
STATUTORY AUTHORITY: 10 M.R.S.A. , §§1451 and 1501
PURPOSE: The board may review and revise its rules regarding: (1) hairdressing
and cosmetology, (2) the scope of practice of funeral directors and funeral

attendants, (3) the referral of inquiries to a licensed practitioner, (4) mandatory
disclosures, and other topics. Provisions may be added to address criteria for
reactivation of an inactive license.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 11: Continuing Education Requirement
STATUTORY AUTHORITY: 32 M.R.S.A., §1506
PURPOSE: The board may review and revise its rules, in conjunction with 32
M.R.S.A. §1506, regarding continuing education requirements for license
renewal.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Recommendations were made
by the DPFR Funeral Act Review Group.
CHAPTER 12: Transportation of Human Remains
STATUTORY AUTHORITY: 32 M.R.S.A. , §1451
PURPOSE: The board may review and revise its rules regarding the
transportation of human remains.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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CHAPTER 13: Disinterment
STATUTORY AUTHORITY: 32 M.R.S.A., §1451
PURPOSE: The board may review and revise its rules regarding the disinterment
of human remains by licensees of funeral service.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 14: Temporary Storage
STATUTORY AUTHORITY: 32 M.R.S.A., §1451
PURPOSE: The board may review and revise its rules regarding the storage of
human remains by licensees of funeral service.

SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 15: Code of Ethics
STATUTORY AUTHORITY: 32 M.R.S.A., §1451
PURPOSE: The board may review and revise its rules regarding the established
code of ethics for licensees of the Board.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Consumers and licensee$.
CONSENSUS-BASED RULE DEVELOPMENT: Recommendations were made
by the DPFR Funeral Act Review Group.
CHAPTER 16: Prearranged Funerals and Burial Plans--Mortuary Trust
Agreements
STATUTORY AUTHORITY: 32 M.R.S.A., §§1401(2) and1451
PURPOSE: The board may review and revise the forms of mortuary trust
agreements for use in Maine. The Board may further address the question of
funding Mortuary Trust Accounts with Life Insurance.

SCHEDULE FOR ADOPTION; Winter 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

165

Maine Administrative Procedure Act
2007 • 2008 Regulatory Agenda

September 18, 2007
AGENCY UMBRELLA·UNIT NUMBER: 02-070
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and
Registration, State Board of Certification for Geologists and Soil Scientists
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333, tel. 207/624-8605
EMERGENCY RULES ADOPTED SINCE TIIE LAST REGULATORY AGENDA: None
EXPECTED 2007·2008 RULE-MAKING ACTIVITY:
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §4908
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying wording of the law.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 2: General Infonnation
STATUTORY AUTHORITY: 32 M.R.S.A. §4908
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute to establish guidelines relating to meetings. advisory rulings, and maintenance of records.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 3: Code of Ethics

STATUTORY AUTHORITY: 32 M.R.S.A. §4908
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute to promulgate a code of ethics to assist in the protection of the public welfare.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 4: Certification Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §4908
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute to describe the procedures to be followed in determining whether an applicant is eligible to be
certified as a geologist or soil scientist.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
CHAPTER 6: Complaints. Investigations and Adjudicatory Hearings
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STATUTORY AUTHORITY: 32 M.R.S.A. §4908
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute to describe the procedures by which complaints and adjudicatory hearings will be handled by the

Board.

SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated.
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2007 - 2008 REGULATORY AGENDA
September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-164
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Hearing Aid Dealers and Fitters
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA:
None.

EXPECTED 2007..2008 RULEMAKING ACTIVITY: The board's rules may be
repealed pursuant to PL 2007, c. 369, §C-4 upon the adoption of superseding
rules by the new Board of Speech-language Pathology, Audiology and Hearing
Aid Dealing and Fitting.
CHAPTER 1: General Provisions
STATUTORY AUTHORITY: 32 M.R.S.A. , 1660-B(9)
PURPOSE: The board may review and revise is rules regarding minimum '
testing requirements, supervision of trainees, and medical conditions that require
special procedures.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and applicants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Licensing Procedure
STATUTORY AUTHORITY: 32 M.R.S.A., §1660-B(9)
PURPOSE: The board may review and revise its rules regarding the eligibility
requirements for the licensing of hearing aid dealers and fitters , hearing aid
companies, and for temporary trainee permits.

SCHEDULE FOA ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Application and Examination Process
STATUTORY AUTHORITY: 32 M.R.S.A., §§1658-A,1660-B(9)
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PURPOSE: The board may review and revise its rules regarding the application
procedure, examination, licensing procedure, and continuing education

requirements of the Board, Provisions may be added pertinent to the staff review
of applications and to further articulate the continuing education requirement.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and applicants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Complaints
STATUTORY AUTHORITY: 32 M.R.S.A., §1660-B(9)
PURPOSE: The board may review and revise its rules regarding the basic
guidelines for the handling of complaints received by the Board.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Initial License and Renewal Fees
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: The board may repeal this chapter, which has been superceded by
10 MRSA §8003(2-A)(D) and ensuing rulemaking under Chapter 10 of the rules
of the Office of Licensing and Registration.

SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and applicants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 6: Calibration Standards
STATUTORY AUTHORITY: 32 M.R.S.A., 1660-B(9)
PURPOSE: The board·may review and revise its rules regarding calibration and
recalibration standards of instruments used by hearing aid dealers and fitters.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 7: Code of Ethics
STATUTORY AUTHORITY: 32 M.R.S.A., §1660-B(9)
PURPOSE: The board may review and revise its rules regarding the established
code of ethics reflecting the standards of conduct that the Board has designated
as unacceptable in the practice of hearing aid dealers and fitters. Amendment
would clarify the intent of revisions to 32 M.R.S.A. §1658-B, relating to
"Payment" and "Trial Period".

SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007-2oo8 REGULATORY AGENDA

September 25.2007
AGENCY UMBRELLA-UNIT NUMBER: 02-041-4073
AGENCY NAME:

Department of Professional and Financial Regulation
Office of Licensing and Registration
Interpreters and Transliterators of American Sign Language and English

CONTACT PERSON:
Elaine Thibodeau, Program Administrator
Office of Licensing and Registration
Dept. of Professional & Financial Regulation
35 State House Station, Augusta, ME 04333
Tel. 207/624-8617
E-mail: elaine.mthibodeau@Maine.gov
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:

CHAPTER NUMBER: 50
CHAPTER TITLE: Definitions
STATUTORY BASIS: 32 MRSA §1522(l)
PURPOSE: This chapter defines certain terms used in these rules. Definitions will be added.
SCHEDULE FOR ADOPTION: FalllWinter 2007-2008.
AFFECTED PARTIES: Applicants, licensees and members of the public.
CONSENSUS-BASED RULE DEVELOPMENT: Not as per 5 MRSA §8051-B, but through the advisory
council established pursuant to 32 MRSA §1522(4).
CHAPTER NUMBER: 51

CHAPTER TITLE: Requirements for Initial Licensure
STATUTORY BASIS: 32 MRSA §1522(1)
PURPOSE: This chapter sets forth criteria for the initial licensure of interpreters/transliterators and describes the
application process. Changes will be made to the criteria to reflect legislation enacted through PL 2005 Chapter
267 amending 32 MRSA §1524 and PL 2007 Chapter 402 amending §1524(A) to permit applicants to qualify
by demonstrating a score of 3.5 or higher on the Educational Interpreter Performance Assessment.
SCHEDULE FOR ADOPTION: FalllWinter 2007-2008.
AFFECTED PARTIES: Applicants for licensure who elect to qualify on this basis.
CONSENSUS-BASED RULE DEVELOPMENT: Not as per 5 MRSA §8051-B, but through the advisory
council established pursuant to 32 MRSA §1522(4).
CHAPTER NUMBER: 52:
CHAPTER TITLE: License Renewal and Continuing Education
STATUTORY BASIS: 32 MRSA §1522(l)
PURPOSE: This chapter sets forth continuing education requirements and describes the license renewal
process. Changes will be made to accommodate: (1) 32 MRSA §59-B pertaining to Hardship Deferments, (2)
PL 2005 Chapter 267 amending 32 MRSA §1528(A)(l) to require twenty hours annually of continuing
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education, and (3) PL 2007 Chapter 402 amending 32 MRSA §1528 to delete the renewal notification
requirement in order to facilitate "online renewal."
SCHEDULE FOR ADOPTION: FalllWinter 2007-2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not as per 5 MRSA §8051-B, but through the advisory
council established pursuant to 32 MRSA §1522(4).
CHAPTER NUMBER: 53
CHAPTER TITLE: Conversion of Registrants to Licensees
STATUTORY BASIS: 32 'MRSA §1522(1)
PURPOSE: This chapter describes the transition process from registration to licensure for persons previously
registered as interpreters, transliterators and deaf interpreters in Maine. As the process has been completed, this
chapter is obsolete and will be repealed.

SCHEDULE FOR ADOPTION: FalllWinter 2007-2008.
AFFECTED PARTIES: None.
CONSENSUS-BASED RULE DEVELOPMENT: None.
CHAPTER NUMBER: 54
CHAPTER TITLE: Disclosure Statement
STATUTORY BASIS: 32 MRSA §§1522(l), 1531
PURPOSE: This chapter describes the statutory disclosure to be furnished by interpreters and
transliterators to consumers and clients. Pursuant to the enactment ofPL2005 Chapter 267, the content
required to appear on the disclosure statement has been changed; consequently, the format should be revised

through rulemaldng.
ANTICIPATED SCHEDULE: FalllWinter 2007-2008.
AFFECTED PARTIES: Licensees and members of the public.
CONSENSUS-BASED RULE DEVELOPMENT: Not as per 5 MRSA §8051-B, but through the advisory
council established pursuant to 32 MRSA §1522(4).
CHAPTER NUMBER: 55
CHAPTER TITLE: Complaints and Investigations
STATUTORY BASIS: 32 MRSA §1522(l)
PURPOSE: This chapter describes the procedure by which complaints will be handled by the Office of
Licensing and Registration. These will be identified as being those contained within the "Administrative
Complaint Procedure" of the Office.
ANTICIPATED SCHEDULE: FalllWinter 2007-2008.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not as per 5 MRSA §8051-B, but through the advisory
council established pursuant to 32 MRSA §1522(4).
A "Code of Professional Conduct" will become the subject of a dedicated, additional Chapter.
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2007 - 2008 REGULATORY AGENDA
September 7, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-360
AGENCY NAME: Department of Professional & Financial Regulation
. Office of Licensing & Registration
Board of Licensure for Professional Land Surveyors
CONTACT PERSON: Carol Leighton
EMERGENCY RULES ADOPTED SINCE TIlE LAST REGULATORYAGENDA: None

EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 10: Defmitions
STATUTORY AUTHORITY: 32 MRSA §13903(2)
PURPOSE: This chapter defmes words used in the Board's rules. The board may need to amend the rule to
define new terms or clarify existing terms. The Board does not plan to use consensus-based rule development in
proposing any needed changes.
ANTICIPATED SCHEDULE: Within the year, if necessary.
AFFECTED PARTIES: Licensees and the public.

CHAPTER 40: Qualification for Licensure as Land Surveyor-In-Training
STATUTORY AUTHORITY: 32 MRSA §13903(2)
PURPOSE: This Chapter sets the requirements for licensure as a land surveyor-in-training. The Board may
need to amend the chapter to clarify licensing procedures. The Board does not plan to use consensus-based rule
development in proposing any needed changes.
ANTICIPATED SCHEDULE: Within the year, if necessary.
AFFECTED PARTIES: License applicants.
CHAPTER 50: Qualification for Licensure as Professional Land Surveyor
STATUTORY AUTHORITY: 32 MRSA §13903(2)
PURPOSE: This Chapter establishes the licensing qualifications for professional land surveyors. The Board may
need to amend the chapter to clarify licensing procedures. In addition, an inactive license status may be
established. The Board does not plan to use consensus-based rule development in proposing any needed
changes.
ANTICIPATED SCHEDULE: Within the year, if necessary.
AFFECTED PARTIES : Licensees
CHAPTER 70: Professional Development
STATUTORY AUTHORITY: 32 MRSA §13903(2)
PURPOSE: This Chapter establishes the continuing education requirements for renewal. The Board may amend
this chapter to clarify procedures for compliance and to adopt procedures for activating a license if an inactive
license category is established. The Board does not plan to use consensus-based rule development in proposing
any needed changes.
ANTICIPATED SCHEDULE: Within the year, if necessary.
AFFECTED PARTIES: Licensees and the public.
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CHAPTER 90: Standards of Practice
STATUTORY AUTHORITY: 32 MRSA §13903(2)
PURPOSE: This Chapter sets the standard of practice. The Board may amend this chapter in response to
changes in technical standards of in response to issues resulting from consumer compiaints. The Board does not
plan to use consensus-based rule development in proposing any needed changes.
ANTICIPATED SCHEDULE: Within the year, if necessary.
AFFECTED PARTIES: Licensees and the public.
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2007 - 2008 REGULATORY AGENDA
September 25,2007
AGENCY UMBRELLA·UNlT NUMBER: 02-385
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and
Registration, Manufactured Housing Board
CONTACT PERSON: Robert leClair, Executive Director, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333, tel. 207/624-8678, robert.v.leclair@maine.gov
EMERGENCY RULES ADOYfED SINCE THE LAS!' REGULATORYAGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER NUMBER: 110:
CHAPTER TITLE: Rules for the State Certification of Manufactured Housing
STATUTORY BASIS: 10 MRSA, §9042
PURPOSE: To require accommodation for a radon mitigation system for all modular homes that are
installed in the State of Maine
SCHEDULE FOR ADOPTION: March 2008
AFFECfED PARTIES: Licensees and the general public

CONSENSUS-BASED RULE DEVELOPMENf: not contemplated
CHAPTER NUMBER: 380:
CHAPTER TITLE: Rules for Licensing Manufacturers, Dealers, Developer Dealers, Installers &
Mechanics
STATUTORY BASIS: 10 MRSA, §9001
PURPOSE: To include the requirement for an accommodation for a radon mitigation system in the
manufacturing standards
SCHEDULE FOR ADOPTION: March 2008
AFFECfED PARTIES: Licensees and the general public
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
CHAPTER NUMBER: 900:
CHAPTER TITLE: Manufactured Home Installation Standard
STATUTORY BASIS: 10 MRSA, §9006
PURPOSE: To make changes required by Federal Law
SCHEDULE FOR ADOPTION: December 2008
AFFECTED PARTIES: Licensees and the general public
CONSENSUS-BASED RULE DEVELOPMENT: not contemplated
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2007-2008 REGULATORY AGENDA
September 25,2007
AGENCY UMBRELLA·UNIT NUMBER: 02-041-4078
AGENCY NAME:

Department of Professional and Financial Regulation
Office of Licensing and Registration
Massage Therapists

CONTACT PERSON: Elaine Thibodeau, Program Administrator, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333, tel. 207/624-8617.

EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2005·2006 RULE-MAKING ACTIVITY:
CHAPTER NUMBER: 100
CHAPTER TITLE: DEFINITIONS
STATUTORY BASIS: 32 MRSA §14302(2)
PURPOSE: This chapter clarifies wording and professional terms used throughout these rules. Additions to the
definitions may be required, due to the emergence of the sub-category of "medical massage therapy."
ANTICIPATED SCHEDULE: Fall 2008.
AFFECTED PARTIES: Licensees and the general public.
.CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER NUMBER: 200:
CHAPTER TITLE: General Information
STATUTORY BASIS:: 32 MRSA §14302(2)
PURPOSE: This chapter establishes guidelines for the maintenance of records and display of licenses
and registrations. All registrations have been superseded by licenses; consequently, some material
contained in this chapter is obsolete and should be deleted.
ANTICIPATED SCHEDULE: Fall 2008.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER NUMBER: 300:
CHAPTER TITLE: LicensurelRegistration Requirements
STATUTORY BASIS: 32 MRSA §14302(2)
PURPOSE: This chapter sets forth the procedures and requirements for licensure by application, as well as by
reciprocity per the provisions for licensure in other states. The title should be changed to delete "Registration,"
as this term is obsolete. Possible amendments to the requirements for initial and renewal licensure may be
developed as a consequence of national trends (e.g., toward specialization). In addition, pursuant to legislation
enacted as PL 2007 Chapter 402 amending: (I) 32 MRSA §14306-F, sub-§l, the renewal notification
requirement will be deleted. and (2) 32 MRSA §14308, ground!; for denial or refusal to renew a license will be
further articulated. Additional changes may ensue from future legislation and Sunset Review regarding scopeof-practice and to address the issue of "practice statute" versus "title statute."
ANTICIPATED SCHEDULE: Fall 2008.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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CHAPTER 400: Complaints and Investigations

STATUTORY BASIS; 32 MRSA §14302(2)
PURPOSE: This chapter describes the procedure by which complaints and adjudicatory hearings are
handled. Reference is made to the Advisory Council; however, the Advisory Council, as previously
authorized in 32 MRSA §14302(7), was extinguished with the enactment of PL 2005 Chapter 294.
Consequently, this reference is obsolete and should be eliminated.
ANTICIPATED SCHEDULE: Fal12008.
AFFECTED PARTIES: Licensees and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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2007 - 2008 REGULATORY AGENDA

September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-371
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Nursing Home Administrators Licensing Board

CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY;
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise its rules regarding the definitions
for applicable terms contained in the rules.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

CHAPTER 2: Nursing Home Administrators
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise the general requirements for
licensure as a Nursing Home Administrator and states the continuing education
requirement for license renewal.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and existing licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Residential Care Facility Administrators
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise the general requirements for
licensure as a Residential Care Facility Administrator and states the continuing
education requirement for license renewal. Rulemaking may be conducted to
clarify that provisional licensees may apply for permanent status after having
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passed the prescribed course or the examination administered by the National
Association of Boards of Examiners of Long-Term Care Administrators.

SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and existing licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Multi-Level Long Term Care Facility Administrators
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise the general requirements for
licensure as a Multi-Level Long Term Care Facility Administrator states the
continuing education requirement for license renewal.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and existing licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Licensing
STATUTORY AUTHORITY: 32 M.R.S.A., §§63-B(2), 64-A, 66; 5 M.R.S.A.,
Chapter 375
PURPOSE: The board may review and revise the guidelines for license
issuance, renewal, and reinstatement, and for the disciplining of licensees.
SCHEDULE FOR ADOPTION: Summer 2008.

AfFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 6: Endorsement
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise outlines the process for
endorsement for out-of-state licensees.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants currently licensed in other jurisdictions and
who will seek licensure in Maine.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 7: Temporary Licenses
STATUTORY AUTHORITY: 32 M.R.S.A., §§63-B(2), 64-A, and 66; 5 M.R.S.A.,
Chapter 375
PURPOSE: The board may review and revise the requirements for temporary
licensure.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure.

CONSENSUS·BASED RULE DEVELOPMENT: Not expected.
CHAPTER 8: Continuing Education
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2)
PURPOSE: The board may review and revise the continuing professional
education requirements for Administrators licensed by the Board.
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SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 9: Advisory Rulings
STATUTORY AUTHORITY: 32 M.R.S.A., §63-B(2); 5 M.R.S.A., §9001
PURPOSE: The board may review and revise the process for obtaining advisory
rulings with regard to interpretation of these rules.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure, licensees, and consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

CHAPTER 10: Fees
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: The board may repeal this chapter, which has been superceded by
10 MRSA §8003(2-A)(D) and ensuing rulemaking under Chapter 10 of the rules
of the Office of Licensing and Registration.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and existing licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 11: Code of Ethics
STATUTORY AUTHORITY: 32 M.R.S.A., §§63-B(2)
PURPOSE: The board may review and revise by adopting nearly verbatim the
Code of Ethics of the American College of Health Care Administrators
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007·2008 REGULATORY AGENDA

September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-477
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Occupational Therapy Practice
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.

EXPECTED 2007·2008 RULEMAKING ACTIVITY:
CHAPTER 1: General Information
STATUTORY AUTHORITY: 32 M.R.S.A. , §§2272 and 2274(2)
PURPOSE: The board may review and revise the election of Board officers and
the professional identification of licensees.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Advisory Rulings
STATUTORY AUTHORITY: 5 M.R.S.A., §9001 (4) and 32 M.R.S.A., §2274(2)
PURPOSE: The board may revise its rules regarding the issuance of advisory
rulings by the Board.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and Consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Rules for the Licensure of Occupational Therapy Practice

STATUTORY AUTHORITY: Statutory Authority: 32 M.RS.A., §2274(2), 2278,
2279, and 2284
PURPOSE: The board may review and revise the requirements and procedures
governing the issuance of permanent and temporary licenses for the practice of
occupational therapy.
SCHEDULE FOR ADOPTION : Summer 2008.
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AFFECTED PARTIES: Licensees and Consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Fees
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: This chapter will be repealed as OlR establishes fees for this board
directly pursuant to 10 MRSA §8003(2-A)(D) and Chapter 10 of the rules of the
Office of Licensing and Registration.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and Consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Role of the Occupational Therapy Assistant and Supervision of
Occupational Therapy Assistants and Temporary Occupational Therapists
STATUTORY AUTHORITY: 32 M.R.S.A., §§2272(12) and
2274(2)
PURPOSE: The board may review and revise the permissible duties of the
Occupational Therapy Assistants and the duties of Occupational Therapists in
the supervision of their,Assistants.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and Consumers.

CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 6: Renewal Requirements and Continuing Education
STATUTORY AUTHORITY: 32 M.R.S.A. , §§2274(2) and 2283(3)
PURPOSE: The board may review and revise the requirements for license
renewal and for continuing professional education, establishes the hours of
continuing education needed for renewal, defines the different categories of
continuing education activities which will be accepted, and explains the approval
process.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 7: Code of Ethics
STATUTORY AUTHORITY: 32 M.R.S.A., §§2274(2)
PURPOSE: The board may review and revise the rules regarding the code of
ethics for licensed Occupational Therapists and Occupational Therapy
Assistants, by adopting the Occupational Therapy Code of Ethics published by
the American Occupational Therapy Association.

SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and Consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 8: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 M.R.S.A., §§2274(2) and 2286.
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PURPOSE: The board may review and revise the procedure by which complaints
and investigations are handled by the board.

SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees and Consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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Maine Administrative Procedure Act

2007 - 2008 Regulatory Agenda
September 18, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-381
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and Registration,
Oil and Solid Fuel Board
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35 State
House Station, Augusta, ME 04333, 207/624-8605
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: On August 9,2007 the Board
amended Chapters 3 and 4 on an emergency basis pursuant to PL 2007, c. 392 relating to the licensing of limited energy
auditor technicians.
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER I: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §2311, §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying wording of the law and rules.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 2: General Information
STATUTORY AUTHORITY: 32 M.R.S.A. §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the guidelines
relating to meetings, advisory rulings, and maintenance of records.·
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 3: Categories and Responsibiiities for Licensure
STATUTORY AUTHORITY: 32 M.R.S.A. §2311, §2353, §2402 and §2404
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for licensure for Apprentices, Journeymen and Masters. The board will adopt a
permanent rule section setting forth the scope of practice of limited energy auditor technicians.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 4: Qualifications for Licensure

STATUTORY AUTHORITY: 32 M.R.S.A. §2353, §2402 and §2403
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by setting forth the type of examinations administered and other specific information pertaining to the
examinations. The board will adopt a permanent rule section containing qualifications for licensure as a limited
energy auditor technician.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
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AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 5: Use of Other License Authorities
STATUTORY AUTHORITY: 32 M.R.S.A. §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for licensed master and journeyman technicians to gain licensed experience as an
apprentice to qualify for an additional license authority.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 7: Adoption of Standards and Rules
STATUTORY AlJTHORITY: 32 M.R.S.A. §2313, §2jSj and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by setting forth the standards for installation of any oil and solid fuel burning equipment, chimneys, fireplaces
and vents.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 8: Modification of Standards
STATUTORY AUTHORITY: 32 M.R.S.A. §2313, §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by authorizing modifications to installation standards under unusual circumstances.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 9: Installation of Oil Burning Equipment
STATUTORY AUTHORITY: 32 M.R.S.A. §2313, §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the guidelines for the installation of oil burning equipment with necessary safety controls, devices
and standards for the reduction of fire hazards associated with oil fired equipment used in residential,
commercial, and industrial applications.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 10: Installation of Solid Fuel Burning Equipment
STATUTORY AUTHORITY: 32 M.R.S.A. §2313, §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the proper installation of solid fuel burning equipment in residential, commercial, and industrial
installations.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 11: Chimneys
STATUTORY AUTHORITY: 32 M.R.S.A. §2313, §2313-A, §2353 and §2402
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PURPOSE: Tbe Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the construction and installation requirements of chirrmeys, fIreplaces, and venting systems for
residential, commercial, and industrial appliances.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 13: Installation of Waste Oil Appliances and Waste Oil Supply Tanks
STATUTORY AUTHORITY: 32 M.R.S.A. §2313, §2353 and §2402
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for the use of waste oil burning equipment.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.

CONSENSUS-BASED RULE DEVELOPMENT Not Gontemplated.
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AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Pharmacy

CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, ME

04333 teL (207) 624-8625
1

EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board may consider updating rules as
may be necessary and to clarify or correct any errors or omissions from the comprehensive rules update
of November 8, 2004. Particular focus will be given to, but not limited to; registration requirements for
wholesale distributors, pharmacy technician requirements and practice areas, internet pharmacies,
pharmacist in charge registration and responsibilities, and destruction of prescription drugs. Outdated or
duplicative rules that may exist in 10 MRSA, Part 9, Chapter 901 and rules established by the Office of
Licensing and Registration as authorized by 10 MRSA §8003 will be updated or repealed.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 MRSA §§13720, 13723
PURPOSE: This chapter defines certain specialized terms used throughout all rules adopted by the
board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 2: Advisory Rulings
STATUTORY AUTHORITY: 5 MRSA §§8051, 9001(4)
PURPOSE: This chapter provides for the discretionary issuance of advisory rulings by the board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 3: Applicability of Rules to Unregistered Facilities

STATUTORY AlITHORlTY: 32 MRSA §§13720, 13721(1)(0), 13723
PURPOSE: This chapter provides for the applicability of the board's rules to the facilities identified in
32 MRSA §13721(1)(D)
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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CHAPTER 4: Licensure of Pharmacists
STATUTORY AUTHORITY; 32 MRSA §§13720, 13721(1), 13723, 13732,13733,13734
PURPOSE: This chapter sets forth the application procedure for persons applying for licensure as a
pharmacist pursuant to 32 MRSA §§13732 and 13733
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Continuing Pharmacy Education
STATUTORY AUTHORITY: 32 MRSA §§13720, 13723, 13735
PURPOSE: This chapter implements the requirement in 32 MRSA §13735 that each pharmacist
complete 15 hours of continuing pharmacy education annually as a condition of license renewal.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 6: Pharmacy Student Internship Programs
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(0), 13723, 13732(3)
PURPOSE: This chapter sets forth requirements of the pharmacy student internship required for
licensure by chapter 4, section 1(4)(B) of the board's rules.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Registration and Employment of Pharmacy Technicians
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(I)(H), 13723
PURPOSE: This chapter sets forth the qualifications, permissible duties and supervision responsibilities
of the pharmacist in charge with respect to registered pharmacy technicians.
ANTICIPATED SCHEDULE: Within one year, if necessary.

AFFECTED PARTlliS: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 8: Registration of Retail Drug Outlets
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(E), 13723, 13751, 13752, 13752-A
PURPOSE: This chapter sets forth registration requiremehts for retain drug outlets.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 9: Registration of Rural Health Centers
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(E), 13723, 13751, 13762, 13763, 13764
PURPOSE: This chapter sets forth registration requirements for rural health centers.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
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CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 10: Registration of Free Clinics
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(E), 13723, 13751, 13752, 13752-A,
13753
PURPOSE: This chapter sets forth registration requirements for free clinics.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 11: Registration of Mail Order Prescription Pharmacies and Licensure of Mail Order

Contact Lens Suppliers
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(E), 13723, 13751, 13752, 13752-A,
13753
PURPOSE: This chapter sets forth registration requirements for mail order prescription pharmacies and
license requirements for mail order contact lens suppliers. This chapter also contains enforcement
provisions unique to these two types of drug outlet.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 12: Registration of Manufacturers and Wholesale Drug Outlets
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(E), 13723, 13751, 13758
PURPOSE: This chapter sets forth registration requirements for wholesale drug outlets, also known as
wholesalers or wholesale drug distributors, and manufacturers.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 13: Operation of Retail Drug Outlets
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722,13723,13751
PURPOSE: This chapter sets forth operation requirements for retain drug outlets registered by the
board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 14: Pharmacy Services at Rural Health Centers

STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13762, 13763, 13764
PURPOSE: This chapter sets forth requirements for the pharmacy services provided by rural health
centers licensed by the board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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Chapter 15: Operation of Free Clinics
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1); 13722; 13723
PURPOSE: This chapter sets forth requirements for the operation of free clinics licensed by the board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPl\1ENT: Not Contemplated
Chapter 16: Operation of Wholesale Drug Outlets and Manufacturers
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13758
PURPOSE: This chapter sets forth operational requirements for wholesale drug distributors, including
wholesale drug outlets and manufacturers.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPl\1ENT: Not Contemplated
Chapter 17: Operation of Nuclear Drug Outlets
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723
PURPOSE: This chapter incorporates by reference rules of the Maine Radiation Control Program
applicable to nuclear drug outlets.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPl\1ENT: Not Contemplated
Chapter 18: Sterile Pharmaceuticals
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723
PURPOSE: This chapter sets forth rules governing the preparation, labeling and distribution of sterile
pharmaceuticals.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 19: Receipt and Handling of Prescription Drug Orders
STATUTORY AUTHORITY: 22 MRSA §2681(6); 32 MRSA §§13720, 13721(1), 13722,
13723, 13781, 13785, 13786-A, 13794, 13795
PURPOSE: This chapter sets forth requirements for creating, transmitting, filling and transferring
prescription drug orders.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 20: Automated Pharmacy Systems
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722(l)(B-l), 13723
PURPOSE: This chapter sets forth requirements for automated pharmacy systems.
ANTICIPATED SCHEDULE: Within one year, if necessary.
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AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 21: Central Prescription Processing
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13784,13785,
13794
PURPOSE: This chapter sets forth requirements for central prescription processing.
ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

Chapter 22; Sale of Schedule VControlled Substances
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722(l)(E), 13723
PURPOSE: This chapter sets forth requirements for the sale of Schedule V controlled substances.
ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOP!v1ENT: Not Contemplated
Chapter 23: Accounting for Prescription Drugs
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723
PURPOSE: This chapter sets forth requirements relating to maintenance of a perpetual inventory,
disposal of drugs, and reporting the loss of controlled substances.
ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 24: Retention of Records by Drug Outlets
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723(7), 13784
PURPOSE: This chapter sets forth record retention requirements for drug outlets.
ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOP!v1ENT: Not Contemplated
Chapter 25: Patient Counseling
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13784
PURPOSE: This chapter sets forth the pharmacist's obligation to counsel patients.
ANTIClPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 26: Generic Substitutions
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13781
PURPOSE: This chapter defines and outlines the use of generic and therapeutically equivalent drugs by
pharmacists.
ANTIClPATED SCHEDULE: Within one year, if necessary.
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AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 27: Possession and Administration of Noncontrolled Prescription Drugs by Nurses
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1), 13722, 13723, 13810
PURPOSE: This chapter defines the conditions under which nurses can possess and administer
noncontrolled prescription drugs.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 28: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(F), 13722, 13723, 13741
PURPOSE: This chapter sets forth a licensee's right to appeal certain board actions and specifies the
enforcement and disciplinary procedures used by the board.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 29: Violations of Federal Law or Rule
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(F), 13722, 13723, 13741,

13742(2)(P)
PURPOSE: This chapter recognizes certain federal statutes and rules as having established standards of
professional behavior, the violation of which constitutes unprofessional conduct pursuant to 32 MRSA
§ 13742(2)(F).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 30: Unprofessional Conduct

STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(l)(F), 13722, 13723, 13741,
13742(2)(F)
PURPOSE: This chapter establishes standards of professional behavior, the violation of which
constitutes unprofessional conduct pursuant to 32 MRSA § 13742(2)(F)
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 31: Practice of Fraud or Deceit
STATUTORY AUTHORITY: 32 MRSA §§13720, 13721(1)(F), 13722, 13723, 13741,
13742(2)(A)
PURPOSE: For purposes of 32 MRSA §13742(2)(A), the practice of fraud or deceit includes, but is not
limited to, the conduct described in this chapter.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTlES: Licensees
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CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

Chapter 32: Issuance of Citations
STATUTORY AUTHORITY: 10 MRSA §8003-E; 32 MRSA §§13720, 13721(1)(F), 13722,
13723
PURPOSE: This chapter lists the violations for which a citation may be issued, describes the licensee's
right to request a hearing, and describes the time and manner in which the fine must be paid or a hearing
requested.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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AGENCY UMBRELLA-UNIT NUMBER: 02-393
AGENCY NAlVIE:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Examiners in Physical Therapy

CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, rvIE
04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board may amend rules pertaining to
foreign trained applicants. All rules pertaining to licensing requirements and the code of professional
practice will be reviewed and updated as may be necessary. Outdated or duplicative rules that may exist
in 10 MRSA, Part 9, Chapter 901 and rules established by the Office of Licensing and Registration as
authorized by 10 MRSA §8003 will be updated or repealed.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 MRSA §3112(5)(C)
PURPOSE: Defines terms used throughout the Board's rules. The Board may review this
chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 2: General Provisions
STATUTORY AUTHORITY: 32 MRSA §3112(5)(C)
PURPOSE: The chapter contains provisions describing the conduct of meetings and hearings,
acting on requests for advisory rulings, complaint and investigation procedures and record
keeping. The Board may review this chapter for conformance with statutes and make updates as
may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Cqntemplated
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CHAPTER 3: Licensure Requirement for Physical Therapists and PhysicafTherapist Assistants
STATUTORY AUTHORITY: 32 MRSA §3112(5)(A, B, &C), 3114-A and 3116
PURPOSE: Establish requirements for isslJanGe of a license to practice physical therapy,
including application, education, experience, and references. The Board may review this chapter
for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Standards for Supervision of Physical Therapist Assistants and Physical Therapy Aids
STATUTORY AUTHORITY: 32 MRSA §3112(5)(C) and 3113-B(6)
PURPOSE: Establish standards by which physical therapist assistants and physical therapy aids
will be supervised. The Board may review this chapter for confonnance with statutes and make
updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 MRSA §3112(5)
PURPOSE: Establish enforcement 'and disciplinary procedures, including grounds for discipline
and clarification of terms. The Board may review this chapter for conformance with stat~ltes and
make updates as may be necessary.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 6: Code of Ethics
STATUTORY AUTHORITY: 32 MRSA §3112(5)(C, E, F, and G) and 3117-A
PURPOSE: Set standards of professional practice of physical therapy. The Board may review
this chapter and make changes to reflect current practice expectations ror the protection of the
public being served.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Fees
STATUTORY AUTHORITY: 32 MRSA §3112(5)(C and D) and 3114-A(2)(B)
PURPOSE: Establish fees assessed for application and licensing of physical therapists and
assistants. The Board may repeal this rule in the event that fees are established directly by the
Director of the Office of Licensing and Registration in Chapter 10 of the Rules of the Office of
Licensing and Registration pursuant to 10 MRSA §8003(2-A)(D).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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AGENCY UMBRELLA·UNIT NUMBER: 02-395
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and Registration,
Plumbers' Examining Board
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35 State
House Station, Augusta, ME 04333,207/624-8605
EMERGENCY RULES ADOPTED SINCE 1lIE LAST REGULATORYAGENDA: None
EXPECTED 2007·2008 RULE·MAKING ACTMTY:
CHAPTER 1: General Provisions
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the guidelines
relating to meetings, advisory rulings, and maintenance of records.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 2: Complaints, Investigations and Adjudicatory Hearings
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the procedure by
which complaints and adjudicatory hearings will be handled by the Board.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 3: Licensing Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
PtJ'RPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the requirements for licensure as a Trainee Plumber, Journeyman Plumber, and Master Plumber.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 4: Installation Standards
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by adopting standards for plumbing installations in the State of Maine.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 5: Examination Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
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PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by setting forth specific information pertaining to the examination.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 6: Reciprocity
STATIITORY AUTHORITY: 32 M.R.S.A. §3403-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the procedures for qualifying for licensure by reciprocity.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 8: Conflict of Interest
STATUTORY AUTHORITY: 32 M.R.S.A. §3403-A
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling statute
by clarifying the Conflict of Interest Policy which sets the professional standards for Plumbers' Examining
Board members.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees..
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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2007 - 2008 REGULATORY AGENDA
September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-396
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Licensure of Podiatric Medicine
CONTACT PERSON:

Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY:
CHAPTER 1: Licensing of Podiatrists
STATUTORY AUTHORITY: 32 M.R.S.A., §§3605-B(3), 3651-A, 3652 and 3654
PURPO'SE: The board may review and revise the application procedure and
qualifications for licensure. Provisions may be added pertinent to the staff review
of applications.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

CHAPTER 2: Fees
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D)
PURPOSE: The Board may repeal existing fee provisions now that OlR has
established fees for this board directly pursuant to 10 MRSA §8003(2-A(D) and
Rule 02-041 Chapter 10.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Continuing Education of Podiatrists
STATUTORY AUTHORITY: 32 M.R.S.A., §§3605-B(2) and (3) and 3652
PURPOSE: The board may review and revise the academic requirements for
continuation of licensure.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees.
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CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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September 18, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-582
AGENCY NAME: Department of Professional and Financial Regulation, Office of Licensing and
Registration, Propane and Natural Gas Board
CONTACT PERSON: Cheryl Hersom, Board Administrator, Office of Licensing and Registration, 35
State House Station, Augusta, ME 04333,207/624-8605
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: On September 5,2007
the Board amended Chapter 3 on an emergency basis pursuant to PL 2007, c. 392 relating to the licensing of limited
energy auditor technicians.
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A. §14804
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying wording of the law and rules.
SCHEDULE FOR ADOPTION: Within one year, if necessary.

AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 2: General Information
STATUTORY AUTHORITY: 32 M.R.S.A. §14804(1)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the
guidelines relating to meetings, advisory rulings, and maintenance of records.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 3: LicensurelRegistration Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §14804, §14807, §14808, §14815
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for licensure, registration, permits, and reciprocity for licensure
with other states. The board will adopt a permanent rule section relating to the qualification for licensure
as, and scope of practice of, limited energy auditor technicians.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.

CHAPTER 4: Examinatiem Requirements
STATUTORY AUTHORITY: 32 M.R.S.A. §14804, §14807(5)
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the type of examinations administered and other specific information pertaining to
the examination.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
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AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 5: Installation Standards
STATUTORY AUTHORITY: 32 M.R.S.A. §14804
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by setting forth the standards for installation of propane and natural gas equipment in the State of
Maine.
.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.

CHAPTER 6; Complaints,lnvestigatiQ!1s and Adjudicatory Hearings
STATUTORY AUTHORITY: 32 M.R.S.A. §14804
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the
procedure by which complaints and adjudicatory hearings will be handled by the Board.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 8: Permits for Aboveground, Underground and Underground Propane and Natural Gas
Storage Facilities and Rooftop Installations
STATUTORY AUTHORITY: 32 M.R.S.A. §14804
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling
statute by clarifying the requirements for permitting aboveground and underground propane and natural
gas storage facilities and rooftop installations.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
CHAPTER 9: Modification of Standards
STATUTORY AUTHORITY: 32 M.R.S.A. §14804
PURPOSE: The Board may review and revise its rules to ensure clarity and conformity with the enabling

statute by allowing the Board to authorize modifications to installation standards under unusual
circumstances.
SCHEDULE FOR ADOPTION: Within one year, if necessary.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.
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September 18, 2007
AGENCY lJl\.1BRELLA-UNIT NUMBER: 02-415
AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Examiners of Psychologists

CONTACT PERSON: Geraldine 1. Betts, Board Administrator, 35 State House Station, Augusta, ME
04333, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board's current rules, Chapters 1
through 7, will be repealed and new rules adopted in their place. The Board expects to reorganize the
structure of the rules and update all rules for compliance with laws currently in place. It is expected that
the Board will review rules for consistency and to clarify terminology, to streamline the licensure
requirements and the application process, to revise and update examinations procedures and possibly
eliminate the oral eXamtnations where possible and replace with another means to substantiate
knowledge of laws and rules, continuing professional education requirements and reporting procedures,
to clarify grounds for discipline and standards of practice, and to update the code of ethics and standards
of professional conduct for practitioners. Outdated or duplicative rules that may exist in 10 MRSA, Part
9, Chapter 901 and rules established by the Office of Licensing and Registration as authorized by 10
MRSA §8003 will be updated 'or repealed.

CHAPTER 1: Introduction.

STATUTORY AUTHORITY; 32 MRSA §§3824, 3832; 3833, and 3835
PURPOSE: ,Establish standards for board meetings, recordkeeping, and rules.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 2: Definitions.
STATUTORY AUTHORITY: 32 MRSA §§3824, 3832, 3833, and 3835
PURPOSE: Define and clarify terms used throughout the Board's rules.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 3: Licensure.
STATUTORY AUTHORITY: 32 MRSA §3824
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PURPOSE: This chapter outlines eligibility for licensure for psychologists and psychological
examiners, application and exam procedures, types of licensure, methods for reviewing

credentials, and intervention privileges for examiners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Standards of Practice.
STATUTORY AUTHORITY: 32 MRSA §§3824, 3832, 3833, and 3835
PURPOSE: Establish a code of ethics and standards of professional conduct for psychologists
and psychological examiners.
ANTICIPATED SCHEDULE: Within one yearl if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Continuing Professional Education.
STATUTORY AUTHORITY: 32 MRSA §§3824, 3832, 3833, and 3835
PURPOSE: Establish requirements for continuing professional education for license renewal.
The Board may need to amend this chapter to conform to recently adopted rules by the Office of
Licensing and Registration on substantiation of continuing education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 6: Fee Schedule..
STATUTORY AUTHORITY: 32 MRSA §§3824, 3832, 3833, and 3835
PURPOSE: The Board may repeal this rule because the Office of Licensing and Registration has
established fees for the Board directly pursuant to 10 MRSA §8003(2-A)(D).
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees

CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Enforcement, Disciplinary Procedures, and Appeals.
STATUTORY AUTHORITY: 32 MRSA §§3824, 3832, 3833, and 3835
PURPOSE: Establish standards for the handling of complaints and appeals.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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2007 - 2008 REGULATORY AGENDA

September 24,2007
AGENCY UMBRELLA-UNIT NUMBER: 02-465
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Radiologic Technology Board of Examiners

CONTACT PERSON:
Penny Vaillancourt, Board Admiflistrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.

EXPECTED 2007-2008 RULEMAKING ACTIVITY:
CHAPTERS 1-3: The Medical Radiation Technology Licensing Rules
STATUTORY AUTHORITY: M.R.S.A., §9853(6) (E)
PURPOSE: A complete repeal and replacement of Chapters 1 through 3
pursuant to statutory changes will occur. The board will consider revising its
rules regarding licensing, examination, renewal, and conduct of all persons who
apply ionizing radiation to human beings for diagnostic or therapeutic purposes,
except those specifically exempted by statute. The board will revise scope of
practice as well as the training programs of limited radiographers. The Board
may repeal existing fee provisions in the event that OLR establishes fees for this
board directly pursuant to 10 MRSA §8003(2-A)(D) and Chapter 10 of the rules
of the Office of Licensing and Registration.
SCHEDULE FOR ADOPTION: Winter 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007 - 2008 REGULATORY AGENDA
September 7, 2007
AGENCY UMBRELLA·UNIT NUMBER: 03-039
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Real Estate Corrunission
CONTACT PERSON: Carol 1. Leighton
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY:
CHAPTER 300: General Information
STATUTORY AUTHORITY: 32MRSA §13065
PURPOSE: This Chapter sets the guidelines for meetings and maintenance of Commission records. It may be
necessary to amend the "records" section to clarify access to electronic records of other issues resulting from
changes in technology. The Commission does not plan to use consensus-based rule development in proposing
any needed changes.
ANTICIPATED SCHEDULE: Within one year if needed.

AFFECTED PARTIES: Real estate licensees and the public.
CHAPTER: 340: Complaints and Investigations
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This Chapter sets the guidelines for filing complaints and conducting investigations. As
Commission decisions go through the appellate process, procedural issues may arise that would require the
Commission to change its complaint and/or investigative process. Commission complaints are not typically
filed under oath and the reference to tiling a complaint under oath may be repealed. The Commission does not
plan to use consensus-based rule development in proposing any changes.
ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTlES: Real estate licensees and complainants.
CHAPTER 350: Adjudicatory Hearings
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This Chapter establishes the guidelines for adjudicatory hearings. As Commission decisions go
through the appellate process, procedural issues may arise that would require the Conunission to change its
hearing process. The Commission does not plan to use consensus-based rule development in proposing
changes.
ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTlES: Real estate licensees and hearing participants.

CHAPTER 360: Prerequisites to Licensure by Individuals
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This Chapter establishes the educational qualifications for licensure. Clarification of the
educational options available to individuals at the different levels of licensure may be necessary. The
Commission does not plan to use consensus-based rule development in proposing changes.
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ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTIES: Real estate license applicants and course providers.

CHAPTER 370: Continuing Education
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This Chapter sets the guidelines for review and approval of continuing education courses. Change
may be required to comply with the OLR's co~tinuing education audit rule.- Changes in approved course topics
may be necessary to reflect changes in the industry. In addition, changes may be necessary to ensure that course
filing procedures for all types of educational programs are consistent and provide for reasonable standards to
ensure the delivery of qualify educational programs. The Commission does not plan to use consensus-based
rule de,velopment in proposing changes.
ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTIES: Real estate licensees and continuing education providers.

CHAPTER 390: Licensing Procedures and Requirements
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This chapter provides information regarding examinations and explains the procedure for filing
various license applications. The Commission does not plan to use consensus-based rule development in
proposing changes.
ANTICIPATED SCHEDULE: Within one year, if needed. '
AFFECTED PARTIES: Real estate licensees, license applicants and course providers.

Chapter 400: AgencylDesignated Broker Responsibilities
STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This chapter details requirements of maintaining a real estate brokerage agency and establishes the
specific supervisory responsibilities of the designated broker. Chapter 400 replaces the former Chapter 320
effective July 1,2006. Amendments to the recently adopted rules may be necessary to clarify the rule.
ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTIES: Real estate companies, designated brokers, licensee and the public.
Chapter 410: Minimum Standards of Practice

STATUTORY AUTHORITY: 32 MRSA §13065
PURPOSE: This chapter clarifies and establishes standards for practicing real estate brokerage. Chapter 410
replaces the former Chapter 330 effective July 1,2006. Amendments to the recently adopted rules may be
necessary to clarify the rule.
ANTICIPATED SCHEDULE: Within one year, if needed.
AFFECTED PARTIES: Real estate licensee and the public.
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2007 - 2008 REGULATORY AGENDA
September 7, 2007
AGENCY UMBRELLA·UNIT NUMBER: 02-0298
AGENCY NAME: Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Real Estate Appraisers
CONTACT PERSON: Carol J. Leighton
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORYAGENDA: None
EXPECTED 2007·2008 RULE·MAKING ACTMTY:
CHAPTER 100: General Information.
STATlITORY AUTHORITY: 32 MRSA §14012
PURPOSE: This Chapter establishes guidelines relating to meetings and records. The procedures need not be
in rule and the Board has made a recommendation to repeal Chapter 100. The rule hearing is scheduled for
September 11, 2007. The Board does not plan to use consensus-based rule development in proposing needed
changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: Licensees and license applicants.
CHAPTER 110: Fees.
STATUTORY AUTHORITY: 32 MRSA §14012
PURPOSE: This Chapter establishes the fees charged by the Board. Fees are not set by the Director of the
Office of Licensing and Registration - Chapter 10, Section 4(34) OLR fee rule. The Board has made a
recommendation to repeal Chapter 110. The rule hearing is scheduled for September 11, 2007.
The Board does not plan to use consensus-based rule development in proposing needed changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: Licensees and license applicants.

CHAPTER 160: Complaints and Investigations.
STATUTORY AUTHORITY: 32 MRSA §14012
PURPOSE: This rule establishes guidelines and procedures for filing complaints. This chapter is no longer
necessary. This board follows the uniform complaint process adopted by the Office of Licensing and
Registration. The Board has made a recommendation to repeal Chapter 160. The rule hearing is scheduled for
September 11, 2007. The Board does not plan to use consensus-based rule development in proposing needed
changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: Licensees and the public.

CHAPTER 200: Prerequisites to Licensure
STATUTORY AUTHORITY: 32 MRSA §14012
PURPOSE: This Chapter sets the guidelines for licensure. The statutory changes effective January 1,2008
adopt in statute the requirements for licensure. The Board has made a recommendation to repeal Chapter 200.
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The rule hearing is scheduled for September 11, 2007. The Board does not plan to use consensus-based rule
development in proposing needed changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: License applicants.
CHAPTER 210: Continuing Education
STATUTORY AUTHORITY: 32 MRSA §I4012
PURPOSE: This Chapter establishes the continuing education requirements. The statutory changes effective
January 1,2008 require all continuing education courses to apply for course approval from the Apprai,sal
Qualifications Board. The Board has made a recommendation to repeal Chapter 210. The rule hearing is
scheduled for September 11,2007. The Board does not plan to use consensus-based rule development in
proposing any changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: Licensees.
CHAPTER 220: Educational Course Requirements
STATUTORY AUTHORITY: 32MRSA §I40I2
PURPOSE: This Chapter establishes the guidelines for approval of qualifying and continuing education courses.
The statutory changes effective January 1, 2008 require all qualifying educational courses to apply for course
approval from the Appraisal Qualifications Board. Consistent with the statutory change, the Board has made a
recommendation to clarify that the course approval process requires providers to apply for approval from the
Appraisal Qualifications Board. The rule hearing is scheduled for September 11, 2007. The Board does not
plan to use consensus-based rule development in proposing any changes.
ANTICIPATED SCBEDULE; Within one year.
AFFECTED PARTIES: License applicants and licensees.
CHAPTER 230: Supervising Appraiser Duties
STATUfORY AUTHORITY: 32 MRSA §14012
PURPOSE: This Chapter establishes the duties for supervisors. The Board has recommended changes to
Chapter 230 to comply with the statutory requirement that limits the number of trainees per supervisor and only
allows a certified licensee to act as a supervisor for a trainee. The rule hearing is scheduled for September 11,
2007. The Board does not plan to use consensus-based rule development in proposing any changes.
ANTICIPATED SCHEDULE: Within one year.
AFFECTED PARTIES: Licensees and the public.
CHAPTER 240: Standards of Professional Practice
STATUTORY AUTHORITY: 32 MRSA §I40I2
PURPOSE: This Chapter references the edition of the standards of professional practice. The Board will need to
amend this chapter to reference the most recent edition and effective date of the Uniform Standards of
Professional Practice ("USPAP"). USPAP has historically been amended on an annual basis. However, recent
changes suggest the schedule will be amended to a two-year cycle. The Board does not plan to use consensusbased rule development in proposing any changes.
ANTICIPATED SCHEDULE: January 2008
AFFECTED PARTIES: Licensees and the public.
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September 18,2007
AGENCY UMBRELLA-UNIT NUMBER: 02-343
AGENCY NAME:

Department of Professional & Financial Regulation
Office of Licensing & Registration
Board of Respiratory Care Practitioners

CONTACT PERSON: Geraldine 1. Betts, Board Administrator, 35 State House Station, Augusta, ME
04333, tel. (207) 624-8625

EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board may consider amending
definitions, the oversight requirements for temporary and trainee respiratory care practitioners, and
continuing education requirerpents. Amendments may cause adjustments to other board rules,
specifically the Code of Ethics and the Standards of Professional Conduct. Outdated or duplicative rules
that may exist in 10 MRSA, Part 9, Chapter 901 and rules established by the Office of Licensing and
Registration as authorized by 10 MRSA §8003 will be updated or repealed.
Chapter 1: Definitions
STATUTORY AUTHORITY: 32 MRSA §9704
PURPOSE: Defines terms used throughout the Board's rules. The Board may review this
chapter for conformance with statutes and make updates as may be necessary.
ANTICIPATED SCHEDUIE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RUIE DEVELOPMENT: Not Contemplated
Chapter 3: License Requirements for Respiratory Care Practitioners
STATUTORY AUTHORITY: 32 MRSA §§9702(6) and (7), 9704(1) and (2),9705, 9706-A,
.
9707-A, and 9711
PURPOSE: This chapter sets the licensing and examination requirements for respiratory
therapists and respiratory care technicians. The Board may review this chapter for conformance
with statutes and make updates as may be necessary.
ANTICIPATED SCHEDUIE: Within one year, if necessary.
AFFECTED PARTIES: Licensees

CONSENSUS-BASED RULE DEVELOPMENT; Not Contemplated
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CHAPTER 4: Continuing Education Requirements for Respiratory Care Practitioner License
Renewal
STATUTORY AUTHORITY: 32 MRSA §§9704(2) alld 9712
PURPOSE: Establishes requirements for continuing professional education to be completed by
licensees for licensing renewal. The Board may update continuing education requirements and
amend this chapter to conform to recently adopted rules by the Office of Licensing and
Registration on substantiation of continuing education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 MRSA §§9704(2) and 9713
PURPOSE: Establishes the enforcement and disciplinary procedures, including grounds for
discipline and clarification of terms. The Board may review this for conformance with current
statutes and make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 6: . Code of Ethics

STATUTORY AUTHORITY: 32 MRSA §9i04(2)
PURPOSE: These rules specify the manner in which respiratory care practitioners shall practice
respiratory care. The Board may review this chapter and make changes to reflect current practice
expectations for the protection of the public being served.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
Chapter 7: Standards of Professional Conduct

STATUTORY AUTHORITY; 32 MRSA §§9704(2) and 9713(2)(B)
PURPOSE: This chapter provides examples of inappropriate behaviors that would constitute
"unprofessional conduct." The Board may review this for conformance with current statutes and
make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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September 24; 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-416
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Social Worker Licensure
CONTACT PERSON:
Penny Vaillancourt, Soard Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY:

CHAPTER 10: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A., §§ 7001-A, 7030(2)
PURPOSE: The board may review and revise the terms used by the Board of
Social Worker Licensure in these rules.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 11: Advisory Rulings
STATUTORY AUTHORITY: 5 MRSA §8051 , 9001(4)
Purpose: The board will review and revise advisory rulings by the board.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 12: Application for Licensure
STATUTORY AUTHORITY: 32 M.R.S.A., §§7030(1) and (2), 7051 , 7053, 7054Al 7056, 70GO, and 10 MRSA §8003(2-A)(D)
PURPOSE: The board may review and revise the application process for social
work licensure.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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CHAPTER: 13 Licensure
STATUTORY AUTHORITY: 32 M.R.S.A., §§7030(1) and (2), 7051,7053,7054A, 7056, and 7060
PURPOSE: The board may review and revise the requirements for licensure
among the different types of licensure.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Applicants for licensure.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

CHAPTER: 14 Continuing Professional Education
STATUTORY AUTHORITY: 32 M.R.S.A., §7030 (5)
PURPOSE: The board may review and revise the continuing education
requirements for social workers.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER: 15 Scope of Practice
STATUTORY AUTHORITY: 32 M.R.S.A., §§7001-A(11) and 7053-A
PURPOSE: The board may review and revise the permissible scope-of-practice
applicable to the different categories of licenses issued by the board, and related
provisions.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

CHAPTER 16: Enforeement & Diseiplinary Procedures
STATUTORY AUTHORITY: 32 M.R.S.A., §§7030(1) and (2),7051,7059
PURPOSE: The board may review and revise its rules regarding enforcement and
disciplinary procedures used by the board and the board's interpretation of certain
grounds for discipline contained in 32 M.R.S.A. §7059.
SCHEDULE FOR ADOPTION: Summer 2008.
AFFECTED PARTIES: Consumers and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007 - 2008 REGULATORY AGENDA

September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02·296
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Speech-Language Pathology, Audiology, and Hearing Aid Dealing and
Fitting

CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333·0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.

EXPECTED 2007-2008 RULEMAKING ACTIVITY;
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 M.R.S.A., §17101
PURPOSE: The board may review and clarify statutory terms.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Initial Licensure / SLP Assistant Registrations / Trainee Permits
STATUTORY AUTHORITY: 32 M.R.S.A., §17301, §17302, and §17303
PURPOSE: The board may review and revise the criteria for initial licensure of
Speech-Language Pathologists, Audiologists, and Hearing Aid Dealers and
Fitters and describe the application process. This section will also include
temporary licensure, trainee permits, and registration requirements for SLP
Assistants.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Continuing Professional Education requirements for Renewal of
Licensure in Speech-Language Pathology and Audiology and Inactive Status
STATUTORY AUTHORITY: 32 M.R.S.A., §17308 and §17310
PURPOSE: The board may review and revise the requirements for continuing
professional education, including hours needed to be relicensed, approval and
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relicensing procedures, and define approved Continuing Professional Education
activities. The board will also adopt rules to apply for inactive status.

SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: Scope of Practice / Standards of Practice
STATUTORY AUTHORITY: 32 M.R.S.A., §17304, §17305, §17306
PURPOSE: The board will review and revise the scope of practice of SpeechLanguage Pathologists, Audiologists, and Hearing Aid Dealers and Fitters.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Consumers, licensees, and registrants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Complaints, Code of Ethics, Discipline Imposed by other
Jurisdictions
STATUTORY AUTHORITY: 32 M.R.S.A., §17307
PURPOSE: The board will review and revise the code of ethics adopted by the
board and a reference to the complaint process followed by the board;
additionally, it establishes that discipline imposed by other jurisdictions may lead
to disciplinary sanctions in Maine.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.

213

2007 - 2008 REGULATORY AGENDA

September 24, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-296
AGENCY NAME:
Department of Professional and Financial Regulation
Office of Licensing & Registration
Board of Examiners on Speech-Language Pathology and AUdiology
CONTACT PERSON:
Penny Vaillancourt, Board Administrator
35 State House Station
Augusta, Maine 04333-0035
Tel: (207) 624-8420
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY
AGENDA: None.
EXPECTED 2007-2008 RULEMAKING ACTIVITY: The board's rules may be

repealed pursuant to PL 2007, c. 369, §C-4 upon the adoption of superseding
rules by the new Board of Speech-language Pathology, Audiology and Hearing
Aid Dealing and Fitting.
CHAPTER 1: Definitions
STATUTORY AUTHORITY: 32 MoR.S.A., §6013(2)
PURPOSE: The board may review and revise the terms used in these rules.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 2: Initial Licensure
STATUTORY AUTHORITY: 32 M.R.S.A., §§6013(2), 6020-A(1), 6021,6022,
6024,6025,6027,and6028
PURPOSE: The board may review and revise the criteria for initial licensure of
Speech-Language Pathologists and Audiologists and describe the application
process.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.

CONSENSUS-8ASED RULE DEVELOPMENT: Not expected.
CHAPTER 3: Continuing Professional Education requirements for Renewal of
Licensure in Speech-Language Pathology and Audiology
STATUTORY AUTHORITY: 32 M.R.S.A., §§6013, 6025, 6027, and 6030
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PURPOSE: The board may review and revise the requirements for continuing
professional education, including hours needed to be relicensed, approval and
relicensing procedures, and define approved Continuing Professional Education
activities.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 4: The Registration and Use of Speech-language Pathology Aides
and Speech Language Pathology Assistants by Board Licensed SpeechLanguage Pathologists
STATUTORY AUTHORITY: 32 M.R.S.A., §§6003(7) and (7-A), 6004(2) and (3),

6013, and 6020-A(2)
PURPOSE: The board may review and revise the requirements for registration
and utilization of Speech-Language Pathology Aides and Speech-language
Pathology Assistants.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Consumers, licensees, and registrants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 5: Scope of Practice
STATUTORY AUTHORITY: ~2 M,R,S,A., §§ 6003(2) and (6) and 6013(2)
PURPOSE: The board will review and revise the scope of practice of Speechlanguage Pathologists and Audiologists.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Consumers, licensees, and registrants.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 6: Complaints, Code of Ethics, Discipline Imposed by other
Jurisdictions
STATUTORY AUTHORITY: 32 M.R.S.A., §§ 6003(3-A), 6013(2), and 6026(2)
PURPOSE: The board will review and revise the code of ethics adopted by the
board and a reference to the complaint process followed by the board;
additionally, it establishes that discipline imposed by other jurisdictions may lead
to disciplinary sanctions in Maine.
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Licensees and consumers.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
CHAPTER 7: Fees
STATUTORY AUTHORITY: 10 MRSA §8003(2-A)(D).
PURPOSE: The Board may repeal existing fee provisions, in the event that OlR
establishes fees for this board directly pursuant to 10 MRSA §8003(2-A)(D).
SCHEDULE FOR ADOPTION: Spring 2008.
AFFECTED PARTIES: Applicants for licensure and licensees.
CONSENSUS-BASED RULE DEVELOPMENT: Not expected.
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2007·2008 REGULATORY AGENDA

September 25; 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-041-4077
AGENCY NAME:

Department of Professional and Financial Regulation
Office of Licensing and Registration
Transient Sales

CONTACT PERSON:
Elaine Thibodeau, Program Administrator
Office of Licensing and Registration
Dept. of Professional & Financial Regulation
35 State House Station, Augusta, ME 04333
Tel. 207/624-8617
E-mail: elaine.m.thibodeau@Maine.gov
EMERGENCY RULES ADOPTED SINCE THE LAST REGULATORY AGENDA: None
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: Currently no rules exist for this program; however,
rules may become necessary in the future if statutory changes are enacted to increase the bond penalty for
Transient Sellers and to refine the Transient Sellers' and Door-ta-Door Home Repair Sellers' scopes-of-practice
to distinguish them from those of persons engaged in the provision of financial products and persons engaged in
the building trades, respectively.
CHAPTER NUMBER: N/A
CHAPTER TITLE: N/A
STATUTORY BASIS: None currently.
PURPOSE: To clarify the limitations of Transient Seller registration as respects activities for which
product-specific licensure, registration or authorization is required, and to incorporate provisions of the
Federal Trade Commission's Telemarketing Sales Rule.

SCHEDULE FOR ADOPTION: Fall 2008.
AFFECTED PARTIES: Registrants and the general public.
CONSENSUS-BASED RULE DEVELOPMENT: Not contemplated.

216

Maine Administrative Procedure Act
2007 - 2008 Regulatory Agenda
September 18, 2007
AGENCY UMBRELLA-UNIT NUMBER: 02-285
AGENCY NAME: Department of Professional & Financial Regulation, Office of Licensing &
Registration, Board of Veterinary Medicine
CONTACT PERSON: Geraldine L. Betts, Board Administrator, 35 State House Station, Augusta, ME
04333-0035, tel. (207) 624-8625
EMERGENCY RULES ADOPTED SmCE THE LAST REGULATORY AGENDA: NONE
EXPECTED 2007-2008 RULE-MAKING ACTIVITY: The Board will review and amend current
rules as may be necessary. Specifically, the Board may review the requirements and procedures for
veterinary technicians, requirements and procedures for continuing professional education, and standards
of safe and sanitary practices of veterinary clinics. Other rules affected by licensing and/or continuing
education changes may be subject to change. Outdated or duplicative rules that may exist in 10 MRSA~
~ar:ti 9, Chapter 9Q ~ and rules established by the Office of Licensing and Registration as authorized by 10
MRSA §8003 will be updated or repealed.
. ~

CHAPTER 1: Definitions and General Provisions
STATuTORY AUrnORITY: 32 MRSA §§4859(1) and (3), and 4861(5)(C)
PURPOSE: ,Defines terms used throughout the Board's rules and sets standards for conducting
m~etings and hearings, issuing advisory rulings, recordkeeping, and the manner in which
complaints are handled. The Board may review this for conformance with current statutes and
make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees

C0NSENSUS-BASED RULE DEVELOPMENT; Not Contemplated
CHAPTER 2: Licensure Requirements for Veterinarians and Permit for Performance of Relief
'
Veterinary Service
STATUTORY AUTHORITY: 32 MRSA §§4859(1), 4861(4), AND 4871(2)
PURPOSE: Establish requirements for issuance of a license to practice veterinary medicine and
pennits for the performance of relief veterinary service including: application, education,
experience, and references. The Board may review this for conformance with current statutes
and make changes'as needed:
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 3: Registration Requirements for Veterinary Technicians
STATUTORY AUTHORITY: 32 MRSA §§4859(6)
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PURPOSE: Establish registration requirements and procedures for veterinary technicians. The
Board may review this for confonnance with current statutes and make changes as needed.

ANTICIPATED SCHEDl11E: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 4: Standards for Continuing Professional Education for Veterinary Doctors
STATUTORY AUTHORITY: 32 MRSA §§4871(2)
PURPOSE: Establish requirements for continuing professional education for licensing renewal.
The Board may need to amend this chapter to confonn to recently adopted rules by the Office of
Licensing and Registration on substantiation of continuing education by licensed practitioners.
ANTICIPATED SCHEDULE: Within one year, if necessary!
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 5: Standards for Veterinary Practice Facilities and Recordkeeping
STATUTORY AUTHORITY: 32 MRSA §§4859(3)
PURPOSE: Establish safety, sanitation, and procedural guidelines with which a veterinary clinic
must comply. The Board may review this for conformance with current statutes and improve the
manner in which veterinary clinics operate within the Board's statutory authority, particularly
with regard to recordkeeping.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated

CHAPTER 6: Enforcement and Disciplinary Procedures
STATUTORY AUTHORITY: 32 MRSA §§4859(3)
PURPOSE: Establish enforcement and disciplinary procedures used by the Board. The Board
may review this for confonnance with current statutes and make changes as needed.
ANTICIPATED SCHEDULE: Within one year, if necessary.
AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
CHAPTER 7: Code of Ethics
STATUTORY AUTHORITY: 32 MRSA §§4859(2) and (3), and 4864(11)
PURPOSE: Establish professional practice standards for the practice of veterinary medicine.
The Board may review this chapter and make changes to reflect current practice expectations for
the protection of the public being served.
ANTICIPATED SCHEDULE: Within one year, if necessary.

AFFECTED PARTIES: Licensees
CONSENSUS-BASED RULE DEVELOPMENT: Not Contemplated
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